
January 17, 2023

All Stakeholders: Implementation Update 

Transition of Pharmacy Benefit 
from Managed Care to NYRx
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Overview
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• Beginning April 1, 2023, Medicaid 
members enrolled in mainstream Managed 
Care (MC) plans, Health and Recovery 
Plans (HARPs), and HIV-Special Needs 
(SNPs) will receive their pharmacy benefits 
through the Medicaid Fee for Service (FFS) 
Pharmacy Program. 

• The transition will not apply to members 
enrolled in Managed Long-Term Care plans 
(e.g., PACE, MAP, and MLTC), the 
Essential Plan, or Child Health Plus. 

• The transition will not change the scope of 
benefits (e.g., copayments and covered 
drugs) of the existing Medicaid Pharmacy 
Benefit.

Transition Overview
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Continuity Ensure members are provided with continued 
access to needed medications and supplies with 
robust provider network ensuring minimal impact.

Maintain communication with stakeholders 
(e.g., providers, patient advocates, and 
Managed Care Plans).

Oversight

Utilize project management infrastructure and 
resources to ensure program and operational 
readiness as well as "post implementation" 
processes that ensure appropriate oversight, 
issue identification, tracking and resolution.

Communication

Transition 
Guiding 
Principles
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Member Letters
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Targeted Member Notice: 
Transition Fill

Notify members with prescriptions for non-preferred products about the 
transition fill period April 1 – June 30, 2023.

Targeted Member Notice of 
Recipient Restriction

Notify members with restrictions imposed by the Office of the Medicaid 
Inspector General (OMIG) about the carryover of restriction lift/end 
dates to NYS Medicaid FFS. 

Targeted Member Notices: Non-
Enrolled Providers (Pharmacy, 
DME Supplier, Prescriber, and 
Specialty Practitioner)

Notify members about providers they are using that are not enrolled in 
FFS and provide guidance on transferring to enrolled providers.

Member Notice of Change for 
Dual Eligible

Notify Integrated Benefit (IB) dual eligible and Medicare dual eligible 
members that certain prescription vitamins and over the counter (OTC) 
drugs will be covered by NYS Medicaid FFS.

Member Notice of Change Notify members of change in plan benefit and transition of pharmacy 
and durable medical equipment (DME) benefits to FFS.

Notice Title Purpose

Notices to Members About the Transition

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/repository/docs/member_notice_chg.pdf
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Managed Care Plan (MCP) Member Mailing

June July August

2/27/23 – 3/17/23
Targeted Member Notices: Non-Enrolled Providers 
(Pharmacies, DME Suppliers, Prescribers, and Specialty Practitioners)

January February March April May

20
22

20
23 1/30/23 – 2/24/23

Member Notice of Change

2/27/23 – 3/10/23
Targeted Member Notice: Recipient Restricted Program (RRP) 

6/17/22 – 8/31/22
Targeted Member Notices: Non-Enrolled Providers 
(Pharmacies and Prescribers)

June

Starting 4/1/23
Member Materials and ID Cards Updated

4/1/23: NYRx Benefit Transition

Starting 3/15/23
Targeted Member Notice: Transition Fill

2/27/23 – 3/3/23
Member Notice of Change for Dual Eligible

Communications to Members
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Provider Letters
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General Prescriber and 
Pharmacy Notifications

Notify prescribers and pharmacy providers about the transition and 
include information about the Preferred Drug and Preferred Diabetic 
Supply Programs.

Targeted Pharmacy Notification 
High Volume BLTG

Notify pharmacy providers about the Brand Less Than Generic 
(BLTG) Program and the point of service message when submitting 
claims for the generic version of a drug in BLTG.

Custom Prescriber Notifications: 
Transition Fill for Non-Preferred 
Products (Drugs and Diabetic 
Supplies)

Notify prescribers who have patients with prescriptions for non-
preferred products about the transition fill period April 1 – June 30, 
2023

Notice Title Purpose
Targeted Provider Notices: Non-
Enrolled Providers (Pharmacy, 
DME Supplier, and Prescriber)

Notify managed care providers that they must enroll with NYS 
Medicaid FFS to continue serving members.

Notices to Providers About the Transition
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Communications to Providers
June July August September October November

MCP Provider Mailing

January February March April May June

20
22

20
23

6/17/22 – 8/31/22
Targeted Provider Notices: Non-Enrolled Providers (Pharmacies, DME Suppliers and Prescribers)

4/1/23: NYRx Benefit Transition

11/4/22
Pharmacy Prescription 
Drug Benefit Transition: 
Part 1 Special Edition

TBD Mar. 2023
Pharmacy Prescription Drug Benefit 
Transition: Part 3 Special Edition

3/7/23 – 3/21/23
• Custom Prescriber Notifications: Transition Fill for Non-Preferred 

Products & Diabetic Supplies
• Targeted Pharmacy Notification: High Volume BLTG

NYS DOH Health Commerce System (HCS) Message NYS DOH Medicaid Update Article Published

2/27/23 – 3/17/23
Targeted Provider Notices: Non-Enrolled Providers (Pharmacies, DME Suppliers, 
and Prescribers)

March 2023
General Prescriber and Pharmacy Notifications 

TBD Feb. 2023
Pharmacy Prescription 

Drug Benefit Transition: 
Part 2 Special Edition

NYS DOH Provider Mailing
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NYRx Programs



12

January 17, 2023

NYRx works with many contractors, including Magellan, 
to support the Medicaid program.

Magellan provides administration and clinical call 
center support for NYRx programs, including but not 
limited to:
• Preferred Drug Program (PDP)
• Preferred Diabetic Supply Program (PDSP)
• Brand Less Than Generic Program (BLTG)

For the latest program updates, visit newyork.fhsc.com
or sign up at newyork.fhsc.com/providers/notify.asp to 
receive email notifications.

NYRx and Magellan

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/docs/rx_carve_out_roles.pdf
https://newyork.fhsc.com/providers/pdp_about.asp
https://newyork.fhsc.com/providers/diabeticsupplies.asp
https://newyork.fhsc.com/providers/BLTGP_about.asp
https://newyork.fhsc.com/
https://newyork.fhsc.com/providers/notify.asp
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• The Brand Less than Generic Program is a cost containment 
initiative which promotes the use of certain multi-source brand 
name drugs when the brand name drug is more cost effective 
for NYS than the generic equivalent. 

• Brand name drugs are reimbursed at the brand reimbursement 
rate, and there is a preferred copayment of $1.

• Generic drugs included in this program require prior authorization.
• A pharmacist filling a generically written prescription can select 

the brand name product which would be a less expensive 
alternative for the member without prescriber involvement.

Brand 
Name

Brand Less Than Generic (BLTG)
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• Since 2009, NYRx has managed a Preferred 
Diabetic Supply Program to provide Medicaid 
members access to quality glucose meters, test 
strips, and disposable insulin pumps while at the 
same time reducing overall program costs.

• Prescribers should review the Preferred Supply 
List prior to the benefit transition effective 
April 1, 2023.

• A prior authorization may be required for a 
preferred product if a member does not meet 
clinical criteria.

• Non-preferred products require prior 
authorization.

Preferred Diabetic 
Supply Program (PDSP)

https://newyork.fhsc.com/downloads/providers/NYRx_PDSP_preferred_supply_list.pdf
https://newyork.fhsc.com/downloads/providers/NYRx_PDSP_preferred_supply_list.pdf
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Resources 
and Updates
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New look for the member website

Check out the new look!
member.emedny.org

https://member.emedny.org/


17

Benefits and Coverage
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Search for a Pharmacy or Medical
Equipment Supplier 1
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Search Results List and Map
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Search for OTC and Prescription Drugs

More website updates coming soon!
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https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm

Will providers and members be informed of the 
medications in need of a prior authorization 
before implementation on April 1, 2023? 
Yes, members and providers will receive letters 
regarding non-preferred products recently utilized by 
the member. A one-time transition fill will be provided 
before prior authorization is required. For more 
information on the transition fill period please 
reference FAQ 051, FAQ 113, and FAQ 124. 

Section: Provider Impact

Spotlight 
FAQ 142

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm
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https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm

Does the NYRx pharmacy program publish the 
clinical criteria for drug prior authorizations for 
members and providers to review?
NYRx, the Medicaid Pharmacy program publishes a full 
listing of drugs and clinical criteria for the Preferred Drug 
Program, Clinical Drug Review Program (CDRP), DUR 
Program, Brand Less than Generic Program (BLTG), 
Dose Optimization Program and the Mandatory Generic 
Drug Program (MGDP) on the Magellan Medicaid 
Administration Website. You can also sign up to receive 
email notifications about the latest program updates.

Section: Scope of Benefits

Spotlight 
FAQ 139

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm
https://newyork.fhsc.com/
https://newyork.fhsc.com/
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https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm

Do pharmacists need to be enrolled as 
Medicaid providers to be reimbursed for 
vaccinations and administration? 
No. The pharmacy must be enrolled in the NYS 
Medicaid program, and enrolled pharmacies are 
eligible for reimbursement of covered vaccination 
services. 
For billing guidance, please review the  
Pharmacists as Immunizers Fact Sheet.

Section: Provider Impact

Spotlight 
FAQ 141

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm
https://www.health.ny.gov/health_care/medicaid/program/phar_immun_fact.htm
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Deliverable(s) Target Date
Complete Work Plan and Establish State Transition Team June 2022
Recurring Workgroup Calls with Health Plans about Transition begin June 2022
Finalize NYS DOH/Managed Care Plan Roles June 2022
Finalize NYS DOH/Managed Care Plan Scope of Benefits and Transition 
& Communications Timeline

July 2022

NYS DOH Website Go-Live July 2022
Recurring All Stakeholders meetings begin August 2022
Transition Analysis Conducted (e.g., Formulary, DME, OTC 
Comparisons), Changes Made To Smooth Transition and Transition 
Strategy Finalized

August 2022

Key Deliverables and Timeline Updates
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Key Deliverables and Timeline Updates
Deliverable(s) Target Date

Initial Special Edition Medicaid Update Published November 2022
Second Special Edition Medicaid Update Published February 2023
Member Notice of Change and Non-Enrolled Provider Notifications Sent February 2023
Systems Stress Testing Conducted February 2023
Third Special Edition Medicaid Update Published March 2023
Make Required Changes to Common Benefit Identification Card (CBIC) 
Carrier or Notice

April 2023

Go Live April 1, 2023

January 17, 2023
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Websites:
NYRx Benefit Transition: Information regarding the transition of the pharmacy benefit from Managed 
Care to NYRx will be posted on the DOH website at 
https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/

Health Commerce System (HCS): Notices to pharmacies are posted on the HCS, which is a shared 
resource for all NYS healthcare providers, public health employees, and partner agencies.
https://commerce.health.state.ny.us/

Email: NYRx@health.ny.gov – Please include Pharmacy Benefit Transition in the subject line. 

DOH Medicaid Update: https://www.health.ny.gov/health_care/medicaid/program/update/main.htm

MRT Listserv: https://health.ny.gov/health_care/medicaid/redesign/listserv.htm

Magellan Listserv: https://newyork.fhsc.com/providers/notify.asp

Resources

https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/
https://commerce.health.state.ny.us/
mailto:nyrx@health.ny.gov
https://www.health.ny.gov/health_care/medicaid/program/update/main.htm
https://health.ny.gov/health_care/medicaid/redesign/listserv.htm
https://newyork.fhsc.com/providers/notify.asp
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All Stakeholders 
Pharmacy Benefit 

Transition
Feb. 21, 2023

at 1:00 PM

The Slido form and Webex registration for the February 21 All Stakeholders Meeting will be sent via the 
MRT Listserv and posted on the transition website.
• February 10 – Announcement with Webex and Slido information
• February 17 – Deadline to submit questions in Slido ahead of the meeting
• February 21 – At the end of the presentation, the NYRx team will answer questions received in Slido.

Next All Stakeholders Meeting: Feb. 21, 2023

https://www.health.ny.gov/health_care/medicaid/redesign/listserv.htm
https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/index.htm


Please submit your questions in Slido.
If you cannot access Slido in Webex, please go to 
www.slido.com or scan the QR code.

• Event code: nyrx011723
• Passcode: rxtransition2023

Click “Add label” to categorize your question. 
This is helpful for organization and efficiency.

Thank you for being patient while we review your 
questions. Visit the transition website for
Frequently Asked Questions.

Questions?

https://www.slido.com/
https://www.health.ny.gov/health_care/medicaid/redesign/mrt2/pharmacy_transition/pharmacy_transition_faq.htm

