
That being said, we understand many providers and administrator 

difficult time. To account for this, the possibility of an extension to 
s been decided 

If you need any assistance with your attestation in the meantime, 

8:30am to 5:00pm 
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NY Medicaid EHR Incentive Program 
LISTSERV 

March 20, 2020 

Payment Year 2019 Attestations -COVID-19 
Update 

The attestation deadline is currently May 4, 2020. 

are utilizing all their focus and energy to assist patients in this 

the current deadline is being discussed. Nothing ha
at this time, but information will continue to be sent as the 
situation develops. 

our support desk remains available by both email and 
phone during our normal operating hours of 
Monday through Friday. 

We extend our deepest gratitude to the provider community for 
your continued efforts to reduce the spread of the Novel 
Coronavirus (COVID-19) in New York State. Thank you for all that 
you do. 

Remediation Letter Program Discussion 

The NY Medicaid EHR Incentive Program will now be holding 
quarterly Program Discussions covering important topics identified 
by our provider community and staff. 

Our next Program Discussion will concern Remediation Letters, 
including what triggers them, how to read them, and how to 
respond to them. To sign up for this webinar, please use the link 
below. 

Regional Extension Centers (RECS) 

New York State has two RECs that provide 
FREE support services to healthcare 
providers as they navigate the EHR adoption 
process and achievement of meaningful use. 

If you are within the 5 boroughs of NYC, 
contact: 
NYC Regional Electronic Adoption Center for 
Health (NYC REACH) Website: nycreach.org 
Email: nycreach@health.nyc.gov 
Phone: 347–396–4888 

If you are outside of the 5 boroughs of 
NYC, contact: 
New York eHealth Collaborative (NYeC) 
Website:nyehealth.org/services/meaningful-
use/ 
Email: ep2info@nyehealth.org 
Phone: 646–817–4101 

Program Discussion: Remediation Letters – March 25, 2020 
11:00am 
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