@ Workforce Strategy Group

Non-Traditional Workforce

DSRIP success relies heavily on the availability and effectiveness of non-traditional Workforce resources
including Community Health Workers (CHWs), informal caregivers in the Community, staff of Community-
Based Organizations, etc. Standards, data, and even uniform definitions in these areas are scarce or non-
existent, making them difficult to evaluate and incorporate into effective implementation efforts. The DSRIP
Project Approval and Oversight Panel (PAOP) in February raised this issue with respectto CHWs and spoke
about an effort needed to better define tasks and skills for this group. Does anyone know if there has been
any progress to date in this area?
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