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Medicaid Eligibility Verification System
and Dispensing Validation System
Provider Manual
The Medicaid Eligibility Verification System (MEVS) and
Dispensing Validation System (DVS) enable a provider
to verify member eligibility prior to the provision of services
and obtain authorization(s) for specific services covered
under DVS. A member, also known as a client, recipient,
or enrollee, must present an official Common Benefit
Identification Card (CBIC) to the provider when requesting
services. As the issuance of a CBIC does not constitute
full authorization for provision of medical services and
supplies, the member eligibility must also be verified
through eMedNY to confirm the member’s subsequent
eligibility for services and supplies. A provider that
does not verify eligibility prior to provision of
services will risk nonpayment for those services.

provider uses the following methods to access
• Telephone verification method: Audio Response Unit (ARU)
• Other access methods:
o Electronic Provider Assisted Claim Entry System
(ePACES)
o Central Processing Unit (CPU): CPU-to-CPU link
o eMedNY eXchange
o File Transfer Service using Simple Object Access
Protocol (SOAP)
o CORE (Committee on Operating Rules for
Information Exchange compliant) Web Services

the

verification

process

through

eMedNY:

Information regarding MEVS access methods and links to those listed above can be found within eMedNY’s New York
State Medicaid: Medicaid Eligibility Verification System (MEVS) Methods document.
MEVS/DVS Provider Manual
The MEVS/DVS Provider Manual is a valuable resource to assist providers in interpreting the MEVS message
providers encounter when checking eligibility. It is also an introductory guide for:
• Information about CBICs and/or forms
• The Telephone ARU Verification method
• Important Reference tables:
o Eligibility Benefit Descriptions
o Reject Reason Codes
o Decision Reason Codes
o Exception Codes
o County/District Codes
o New York City Office Codes
Additional Information and Questions:
• For questions regarding Medicaid eligibility training and/or other ePACES training related functions, visit
eMedNY’s Provider Training page.
• All provider questions regarding messages received, must be directed to the eMedNY Call Center at
(800) 343-9000.
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All Providers
Help Stop the Spread of COVID-19 by Sharing
the COVID Alert NY App

COVID Alert NY App
COVID Alert NY is the official New York Exposure Notification System app created
by the New York State Department of Health in partnership with Google and Apple.
• Our free smartphone app will be available for download for users 18+ on the Google Play and App
Store starting October 1, 2020.
• After downloading the COVID Alert NY app, you will be able to use your phone in the fight against
COVID-19 and get exposure alerts, without compromising your privacy or personal information.
• COVID Alert NY is part of New York’s Contact Tracing Program and will enhance our efforts to
contain the spread of COVID-19 and keep New Yorkers informed.

COVID Alert NY helps you get timely updates on COVID-19.
• COVID Alert NY alerts users if they have come into close contact — within 6 feet for at least 10
minutes — with someone who has tested positive for COVID-19, even before the app user may
experience symptoms.
• Knowing about a potential exposure allows you to self-quarantine immediately, get tested, and
reduce the potential exposure risk to your family, friends, neighbors, co-workers and others.
• COVID Alert NY uses Bluetooth technology to estimate proximity to other phones with enabled
Exposure Notification Service technology developed by Apple and Google.

New York State Department of Health’s COVID Alert NY app is gaining participation with
more New Yorkers every day. Please keep sharing the COVID Alert NY app information
with partners and consumers. Together everyone can help stop the spread of this virus.

COVID Alert NY protects your privacy and personal information.
• The app does not track your location or movement, use GPS, location services, or any movement
or geographical information.
• The app will never collect, transmit, or store your personal information and is completely
anonymous.
• Users must explicitly choose to turn on exposure notifications – and can turn it off at any time.

Back to Top

Help protect your community while maintaining your privacy.
ny.gov/covidalerts

Medicaid Consumer Fact Sheets Now Available

FACT SHEET

What You Should Know About:

New York State Department of Health (DOH) Office of Health Insurance Programs (OHIP) has created
Medicaid consumer fact sheets focused on chronic health conditions. Each fact sheet provides
information regarding how a condition can be prevented and managed, as well as relevant Medicaid
benefits that can be used to help enrollees stay healthy. Topics include diabetes, high blood pressure,
asthma control, and HIV-PrEP (Human Immunodeficiency Virus - Pre-Exposure Prophylaxis).

Diabetes,
Prevention,
and You

Did you know…?

These programs can help you manage
your prediabetes or Type 2 diabetes.

•
•
•

Learn More About the National Diabetes
Prevention Program (NDPP):
• NDPP is free.
• Ask your health care provider about it today!

•
•

Prediabetes means your blood sugar levels are too high.
Prediabetes increases your risk of getting Type 2 diabetes.
One in three adults has prediabetes and 80 percent of them
don’t know it.
Prediabetes can be reversed!
Type 2 diabetes can be prevented!

What can you do?

Learn More About Diabetes Self-Management
Education Services (DSME):
• Offered throughout New York State.
• Find DSME near you on the American
Diabetes Association (ADA) website:
https://professional.diabetes.org/erp_list_zip
• Ask your health care provider about DSME
today!

•
•
•

•

Making healthy changes can help prevent Type 2 Diabetes.
As a Medicaid member, you have access to the National
Diabetes Prevention Program (NDPP).
NDPP is a program recognized by the Centers for Disease
Control and Prevention (CDC) that helps people improve their
diet and increase exercise to prevent Type 2 diabetes.
More information can be found at the CDC website:
https://www.cdc.gov/diabetes/prevention/index.html

Type 2 Diabetes
Did you know…?

Monitor your
blood sugar.

Maintain a
healthy weight.

•

Eat a healthy diet.
Exercise daily.

DSME Can Help!

Fact sheets can be found on the Medicaid Redesign Team (MRT) II Policies
and
Guidance
web
page,
available
in
the
following
languages:
English,
Spanish,
Traditional
Chinese,
Russian,
Haitian
Creole,
Bengali
and
Korean.

Prediabetes

Be Your Own Health Advocate!

Whether you just found out you
have Type 2 Diabetes or have had it
for a long time, Medicaid pays for
DSME services to help you live
your life to the fullest.

Keep routine
health care visits.

Take your
medicine.
09/2020

Type 2 diabetes means the insulin in your body does not work
the way it should to keep your blood sugar levels normal.
• In New York State, around 1.6 million people, or 10.5
percent of adults, have diabetes.
• Diabetes increases the risk for long-term health
problems like heart disease, kidney disease, and
amputations.

Manage stress.

What can you do?
•

•

With Medicaid member, you can get Diabetes
Self-Management Education (DSME) services to
help you manage your diabetes.
You can get DSME services from licensed and
trained professionals, in person or by telehealth,
one-on-one or in a group.
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Reminder: Sign Up for eMedNY Training Webinars
eMedNY offers several training webinars to providers and
conducted online, so that providers may join the meeting

their billing staff. Webinars are
via a computer and telephone.

Valuable provider webinars offered include:
• ePACES for Dental, Durable Medical Equipment (DME), Free-Standing and Hospital-Based Clinics, Home Health,
Institutional, Nursing Home, Physician, Private Duty Nursing, Professional (Real-Time), Transportation and Vision
Care
• ePACES for Dispensing Validation System (DVS) for DME
• ePACES for DVS for Rehabilitation Services
• eMedNY Website Review
• Medicaid Eligibility Verification System (MEVS)
• New Provider / New Biller
Webinar registration is fast and easy. To register and view the list of topics, descriptions and available
session dates, please visit the Provider Training web page. Providers are reminded to review the
webinar(s) descriptions carefully to identify the webinar appropriate for their specific training needs.
Questions regarding training webinars should be directed to the eMedNY Call Center at (800) 343-9000.
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NY State of Health Open Enrollment Deadline
Extended Through May 15
There is still time for consumers
to enroll in 2021 health coverage.
Governor
Cuomo
recently
announced that the NY State
of Health Open Enrollment Period
for Qualified Health Plans has been
extended through May 15, 2021,
aligning with states across the
country. With this extension, New
York joins the federal Marketplace,
along with other state-based
Marketplaces, in giving consumers
even more time to enroll for
2021 as the battle against
COVID-19 continues and the
vaccination program rolls out.
Enrollment remains open for all NY
State of Health programs, which
is especially important during
the public health emergency.

As always, consumers can apply
for coverage through NY State of
Health website, by phone at (855)
355-5777, or by connecting with
a free enrollment assistor via NY
State of Health’s “Find Broker/
Navigator” search tool. Coverage
deadlines and start dates are:
• Enroll by March 15:
Coverage starts April 1
• Enroll by April 15:
Coverage starts May 1
• Enroll by May 15:
Coverage starts June 1
Additional information on NY State
of Health insurance options
during the COVID-19 emergency
can be found at the NY State of
Health Coronavirus (COVID-19)
Information
web
page.
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Provider Directory
Office of the Medicaid Inspector General:
For suspected fraud or abuse complaints/allegations, call 1-877-87FRAUD, (877) 873-7283, or visit
Office of Medicaid Inspector General (OMIG) web site.
Provider Manuals/Companion Guides, Enrollment Information/Forms/Training Schedules:
Please visit the eMedNY website.
Providers wishing to listen to the current week’s check/EFT amounts:
Please call (866) 307-5549 (available Thursday PM for one week for the current week’s amount).
For questions about billing and performing MEVS transactions:
Please call the eMedNY Call Center at (800) 343-9000.
Provider Training:
Please enroll online for a provider seminar. For individual training requests, call (800) 343-9000.
Beneficiary Eligibility:
Call the Touchtone Telephone Verification System at (800) 997-1111.
Medicaid Prescriber Education Program:
For current information on best practices in pharmacotherapy, please visit the following websites:
• DOH Prescriber Education Program page
• Prescriber Education Program in partnership with SUNY
eMedNY
For a number of services, including: change of address, updating an enrollment file due to an ownership
change, enrolling another NPI, or revalidating an existing enrollment, please visit eMedNY’s Provider
Enrollment page and choose the appropriate link based on provider type.
NY Medicaid Electronic Health Record (EHR) Incentive Program
Contact the New York Medicaid EHR Call Center at (877) 646-5410 for assistance.
Comments and Suggestions Regarding This Publication
Please contact the editor, Angela Lince, at medicaidupdate@health.ny.gov.
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