
May 9, 2019

Medicaid Analytics & Performance Portal (MAPP) 
Health Home Tracking System (HHTS) Best Practices 
and Quality Assurance Webinar Series:
Administrative Maintenance Operations



2

Agenda 

• MAPP HHTS Gatekeeper Role 
o Functions of a MAPP HHTS 

Gatekeeper
o How does my Organization Assign a 

MAPP Gatekeeper? 
o Accessing MAPP HHTS through the 

Health Commerce System (HCS)

• Managing MAPP HHTS User 
Accounts 
o Available Roles in the MAPP HHTS 
o Adding a MAPP HHTS User Role 
o Ending a MAPP HHTS User Role 

• Provider Management 
o Home, Identity, and Relationships 

tabs 
o Provider Relationship Management 
o Adding a CMA to a Health Home’s 

Network
o How to Edit the Approval Override for 

a HH-CMA Relationship
o Removing a CMA from a Health 

Home’s Network
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MAPP HHTS Gatekeeper Role
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Functions of a MAPP HHTS Gatekeeper 
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How does my Organization Assign a MAPP Gatekeeper?

If you are unsure if your organization 
has an active MAPP Gatekeeper, 
submit an email to MAPP CCC with the 
name and MMIS ID of your 
organization. If your organization does 
not have a MAPP Gatekeeper, you 
must complete and submit the 
Gatekeeper add/remove form to MAPP 
CCC. 

The form is located at the following link, 
under the “Health Home Tracking 
System” toggle: 
https://www.health.ny.gov/health_care/
medicaid/program/medicaid_health_ho
mes/mapp/index.htm

The MAPP Gatekeeper Add/Remove Form
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Accessing MAPP HHTS through the HCS

• Log into the Health Commerce System (HCS) using the following link: 
https://commerce.health.state.ny.us/public/hcs_login.html

• Click on My Content  All Applications  Click on the letter “M”  Locate the 
link for the MAPP Application. Click on      in the add/remove column to add this to 
your applications list. (Shown on slide 7)

• The MAPP link can then be found under “My Applications” on your HCS home 
page once it is added. 

• When you click on MAPP, the Multi Factor Authentication screen will display.

• Enter the 6 digit code and click “Authenticate” (shown on slide 8).

• If you hold more than one MAPP role, you will be prompted to select which role 
you would like to use for this session. (shown on slide 9)

• Click the attestation box and then click ok.
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Accessing MAPP HHTS through the Health Commerce 
System (HCS)



8

Multi Factor Authentication
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Role Selection for the MAPP HHTS Session
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MAPP Gatekeeper Home Page 
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Managing MAPP HHTS User Accounts
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Available Roles in the MAPP HHTS

Role Role Description

Gatekeeper*  Can add/remove MAPP HHTS users, update contact information and manage auto approvals*
 Can add an additional gatekeeper (maximum of two Gatekeepers per organization) 

Worker*  Accept or reject assignments
 Create, review, modify and accept outreach and enrollment records
 Download Health Home assignment, outreach and enrollment activities for their members
 Accept, review and upload/download billing roster information for their members
 Search members by CIN for assignment, outreach or enrollment statuses

Read Only  Lookup a Medicaid member to determine Health Home Program connectivity 
 See assignment, outreach or enrollment statuses
 View information for their members in MAPP HHTS 
 Can’t create, accept or upload information to MAPP HHTS
 Search members by CIN for assignment, outreach or enrollment statuses

Referrer*  Access the Children´s Referral Portal and create a referral assignment for a member
 Search Members by CIN for assignment, outreach or enrollment statuses

Screener  Search members by CIN for assignment, outreach or enrollment statuses

*The exact functionality of this role will vary based on the organization’s identity of MCP, HH, HH CMA, LGU 
SPOA, LDSS or a State entity.
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Adding a MAPP HHTS User Role
The MAPP Gatekeeper can add new 
users from their organization by first 
clicking on the “Security” tab from the 
MAPP landing page. 

Note: To add a staff member from your 
organization to MAPP HHTS, this 
individual MUST first have an HCS 
account with your organization. 

Questions regarding HCS accounts for 
the Health Home program should be 
submitted at: 
https://apps.health.ny.gov/pubdoh/health_care/medi
caid/program/medicaid_health_homes/emailHealth
Home.action

Choose “Health Commerce Accounts for 
Health Homes” from the subject drop 
down box and include the name of your 
organization and MMIS ID .   
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Adding a MAPP HHTS User Role
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How to Display Inactive MAPP HHTS Roles
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Adding a MAPP HHTS User Role
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Adding a MAPP HHTS User Role 
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Ending a MAPP HHTS User Role



19

Provider Management
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Provider Management: “Health Homes” Tab in MAPP HHTS
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Home, Identity, and Relationships
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Provider Management Tabs
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Provider Relationship Management:  
What is needed before a relationship connection can be added?

• Managed Care Plans will need to have a completed and approved Administrative Service 
Agreement (ASA) before a relationship connection can be requested through MAPP CCC. 
Once the MCP-HH relationship has been added to MAPP HHTS, it will display on the 
MCP’s “Provider Relationships” tab. 

• Health Homes will need a Business Associate Agreement (BAA)* with the CMA, before a 
relationship connection can be requested through MAPP CCC. Once a MCP-HH or a HH-
CMA relationship is added to MAPP HHTS, it will display on the HH’s “Provider 
Relationships” tab. Additionally, the Health Home can also edit the auto approval status 
from their relationships screen (shown on slide 25).

• CMAs can view the HH-CMA relationships on the CMA’s “Provider Relationships” tab. 
CMAs cannot request a relationship connection; this has to be submitted by the Health 
Home to MAPP CCC.  

*All BAAs will need to be acknowledged by the DOH Privacy and Security team, prior to a 
HH submitting a MAPP CCC ticket for a HH-CMA relationship. 
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Provider Relationship Management:
Viewing Your Organization’s Relationships

• To View, click on the 
“Relationships” tab on top. 

• Then, click on the 
“Provider Relationships” 
tab, located on the left 
side of the screen.

• This will display all of the 
connections that your 
organization has in MAPP 
HHTS. 

• You can then sort by the 
title bar.

This is an example of a Health Home Gatekeeper’s view. They will be 
able to view all of the MCP and CMA that are connected to their 
organization. 
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Adding a CMA to your Health Home Network:

Once the BAA is accepted by the DOH Security and Privacy Bureau, the team will 
send the Health Home an email to confirm the BAA is accepted.

The HH can then submit the Notification of Change form to MAPP CCC. The 
Notification of Change (NOC) form and the NOC form instruction guidelines are 
located at the following link under the “Administrative Requirements for Health 
Homes” toggle: 
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/lead_hhc.htm

*The begin date for a relationship should always be the first day of a month. This 
can be backdated to the month that the BAA was accepted. For example, if you 
received the email from the DOH Security and Privacy Bureau on May 20, 2019, 
you can request a relationship begin date of May 1, 2019 or later. 

The Health Home should also send a copy of the completed NOC form to the DOH 
HH Provider webform (see slide 29). 
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MAPP HH Gatekeeper: How to Edit the Approval 
Override for a HH-CMA Relationship
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Removing a CMA from a Health Home’s Network
Before a relationship can be ended in MAPP HHTS, the Health Home must first 
inform the DOH Policy team. The HH will submit a completed Notification of 
Change (NOC) form via the HH Team email weblink, found here: 
https://apps.health.ny.gov/pubdoh/health_care/medicaid/program/medicaid_health_homes/emailHealt
hHome.action Select “Organizational Changes” from the drop down list. 

The NOC form and instructions can be found at the following link: 
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/lead_hhc.htm
Click the toggle to expand “Administrative Requirements for Health Homes” and 
then “Notification of Change Instructions” to locate the NOC form and guidance 
document.
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Removing a CMA from a Health Home’s Network
The NOC should first be submitted to the Health Home Team mailbox, where it will be 
reviewed by the DOH Health Home Policy team. Once you receive the acknowledgement 
from that team, the HH can then submit the request for the relationship to be ended in 
MAPP HHTS by sending the completed NOC to MAPP CCC. 

The effective date to end a relationship in MAPP HHTS will always be the last day of a 
month. If this end date has changed since the NOC was initially submitted for approval, the 
date should be updated on the NOC form before submitting this to MAPP CCC.

ALL active and pended segments and assignments, must be ended in MAPP HHTS, 
by the effective date listed on the NOC form submitted to MAPP CCC.

If needed, the Health Home can request a call with DOH, regarding how to make the 
changes in MAPP HHTS to active and pended segments, prior to the HH-CMA relationship 
ending. 



Health Home Program Contact Information

• For MAPP HHTS issues, contact: MAPP Customer Care (518) 649-4335 
or email MAPP-CustomerCareCenter@cma.com

• For HH policy questions, contact the DOH Health Home Provider Line 
(518) 473-5569 or submit an email using the HH email web form: 
https://apps.health.ny.gov/pubdoh/health_care/medicaid/program/medicai
d_health_homes/emailHealthHome.action

• For MAPP HHTS Training Newsletters or MAPP HHTS presentations: 
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health
_homes/mapp/index.htm

• Health Home BAAs should be submitted directly to the DOH Security and 
Privacy Bureau at doh.sm.Medicaid.Data.Exchange@health.ny.gov
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