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MAPP Health Home Updates

• Changes to EXISTING Health Home Tracking System Portal 
effective 4/17/15 

• HARP Flag on MC & HH Assignment Download file flags members that are on the 2014 HARP Eligible 
list.  Prior to 4/17/15, the HARP Flag on these Assignment Download files flagged members that were 
on the 2012 HARP Eligible list.

• Two new fields added to the Enrollment Download File. 

• 2012 HARP Flag – Indicates that the member was on the 2012 HARP Eligible list

• 2014 HARP Flag - Indicates that the member was on the 2014 HARP Eligible list

• Members with a value of Y in the HARP Flag on the Assignment Download file or with a value 
of Y in the 2014 HARP Flag on the Enrollment Download file should be enrolled in a HARP 
plan within the next few months.

• HH Community has voiced concern regarding tight implementation timelines.  
DOH is reviewing upcoming implementation dates and if possible will relieve 
some implementation pressure points.  
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MAPP File Submission
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Most File Specifications Are Now Available

• An excel document containing most of the MAPP Health Home 
file specifications was posted to the MAPP section of the HH 
website this morning.

• http://www.health.ny.gov/health_care/medicaid/program/medi
caid_health_homes/hh_mapp.htm
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MAPP Files

• Most MAPP file specifications were posted to the Health Home 
website this morning.  The remaining will be posted soon. 

• HH Member Specifications Document, which explains how the 
files inform tracking, will soon be updated to reflect how the new 
files will interact with the MAPP Health Home Tracking System.

• Link to MAPP File Specifications Documentation: 
http://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_mapp.htm

• All files will be available in fixed length text and .csv formats

• New fields added to existed files were added to the end of the 
file
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MAPP Upload/Download Files

Files Uploaded into MAPP

1. MCP Final Health Home Assignment File 

2. Tracking File Segment Records (formerly 

Add/Change file)

3. Tracking File Assignment Records

4. Tracking File Delete Record

5. Billing Support Upload File

6. Partner Network File Upload

Files Downloaded from MAPP

9. Managed Care Plan Assignment File

10. MCP Final HH Assignment File Error Report

11. Health Home Assignment File

12. Tracking File Error Report

13. Enrollment Download File

14. Acuity File Download

15. Billing Support Download File 

16. Billing Support Error File

17. Partner Network File Error Report

18. Partner Network File Download

19. CIN Search Download File

20. My Member Download File

21. Past Assignments Download File

22. Manage Assignments Download  File

Files listed in red are new to MAPP Underlined files are posted
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File Submission Frequency

• Providers submitting information to MAPP using files must 
submit tracking files daily OR when a member’s assignment, 
outreach or enrollment status changes.

• Providers must pull down assignment files at least weekly

• Billing support submission frequency up to providers
• Provider can submit information once a billable service is provided during the month, 

wait until the beginning of the following month to submit claims, or figure out a 
different submission schedule that works best for MCP/HH/CMA partners

• Once billing support is submitted, MCP/HH/CMA connected to the member can 
access billing information. Responsible billing entity must pull down billing 
information at least once a month.

• Up to MCP/HH/CMA  to determine billing support submission schedule.
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HML Billing
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High, Medium, Low Payment Methodology

• Each month, a series of questions must be answered for each 
member enrolled in the Health Home program 

• MAPP will answer two questions using the member’s claim and 
encounter information (raw acuity and risk) and the member’s CMA 
will answer the remaining questions (HIV Status: viral load & T cell 
count, Housing status, Recent inpatient stays due to mental illness or 
substances abuse) 

• A member’s High/Medium/Low status is determined by the highest 
level (High/Medium/Low) that the member achieves in any of the 
clinical or functional indicators
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High, Medium, Low Payment Methodology

• New rate codes will be used for the HARP/Non-HARP HML payment, which 
means that rate codes 1386 and 1387 will go away.

• Once we move to HML, there will be 8 Health Home rate codes (7 new rate 
codes)

1. HARP High 
2. HARP Medium
3. HARP Low
4. Non-HARP High
5. Non-HARP Medium
6. Non-HARP Low
7. Outreach (flat rate – do not need to answer HML questions)
8. Health Home Plus (existing rate code will stay the same.  Flat rate – must answer 

HML questions)
9. Adult Home Class member (Flat rate – must answer HML questions)
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Billing Support File Submission

• Pre HML billing support upload only consists of a few fields (date 
of service, diagnosis code, confirmation that a billable service 
was provided) 

• Post HML billing support upload consists of the fields above, plus 
the HML questionnaire fields.

• Upon go-live, MAPP will only have one upload file format 
containing all pre and post HML fields. 

• When submitting a record for pre HML dates of service,  the HML 
fields are not required.  When submitting a record for post HML 
dates of service, the HML fields are required.
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Questions?

• Please submit questions regarding MAPP to the Health Home 
email web form (link below) under the subject: Medicaid 
Analytics Performance Portal (MAPP)

• https://apps.health.ny.gov/pubdoh/health_care/medicaid/program/medicaid_health_homes/emailHealthHome.action

• Call Health Home policy line: (518) 473-5569

• Check MAPP section of Health Home website for upcoming 
information regarding MAPP access and MAPP 
implementation.

• http://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_mapp.htm

13

https://apps.health.ny.gov/pubdoh/health_care/medicaid/program/medicaid_health_homes/emailHealthHome.action
http://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_mapp.htm

