
SCENARIO #1: Complex Trauma (CT) Health Home Referral Workflow 

Referral Phase Referral Assignment and Assessment Phase Eligibility and Enrollment Phase

Need Identified by 
Non-Licensed 

Professional or 
Licensed Professional 

w/o access to tools

Complete CT 
Exposure Screen 

Form

Make Referral** 

Positive Screen

Referrer Sends 
Documentation:
Cover Sheet, CT 

Exposure Screen, 
Consent, and other/

additional 
background 

information or 
supporting materials 

Health Home assigns 
Care Management 

(CM) Agency 

Licensed Professional- 
Complete CT Exposure 

Assessment Form (builds 
from Complex Trauma 

Exposure Screen)

Licensed Professional 
Complete Functional 

Impairment Assessment: 
Must use at least 1 
NCTSN approved 

instrument- should also 
include all available 

information (e.g. other 
recent and valid 

assessments, youth 
interview, review of 

records, and collateral 
sources).

Positive 

Licensed assessor- 
link exposure to 

functional 
impairment

Positive Determination 
= Exposure + 

Impairment + Link 
between exposure and 

impairment

Assigned HH CM 
Assess HH 

Appropriateness

Enroll Child in HH

Eligible

Use assessments, 
supporting 

documentation to 
create Plan of Care

MAPP Refers to HH

Licensed professional 
completes CT eligibility 

determination form

1
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/docs/final_guidlines_on_complex_trauma_assessment_process.pdf

2 http://www.nctsn.org/trauma-types/complex-trauma/assessment

1
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/docs/final_guidlines_on_complex_trauma_assessment_process.pdf

2 http://www.nctsn.org/trauma-types/complex-trauma/assessment
03/08/2017

This step may occur 
simultaneous to, or in close 
proximity to, the CT Exposure 
Assessment if clinically 
appropriate. See NYS DOH 
“Guidelines on Complex 
Trauma Assessment Process: 
Excerpted from the NCTSN CT 

Assessment Guidelines"1  and 
the NCTSN CT Assessment 

webpages
2
 for guidance on 

best practice in CT 
Assessment. Avoid redundant 
assessments. 

Has the discretion to choose 
from NCTSN approved 
measures when assessing 
impairment

**Make referral in 
MAPP if have 
access. If no access 
to MAPP, contact 
LDSS, LGU, HH, 
MCP, or CMA to 
make referral in 
MAPP



SCENARIO #2: Complex Trauma (CT) Health Home Referral Workflow 

Referral Phase Referral Assignment and Assessment Phase
Eligibility and Enrollment 

Phase

Need Identified by Licensed 
Professional with access to 

tools

Health Home assigns 
Care Management 

(CM) Agency 

Licensed Professional 
Complete Functional 

Impairment Assessment: 
Must use at least 1 NCTSN 

approved instrument- should 
also include all available 
information (e.g. other 

recent and valid assessments, 
youth interview, review of 

records, and collateral 
sources).

Licensed assessor- link 
exposure to functional 

impairment

Licensed professional 
completes CT 

eligibility 
determination form

Positive Determination 
= Exposure + 

Impairment + Link 
between exposure and 

impairment

Assigned CM Assess 
Health Home 

Appropriateness

Enroll Child in HH

Eligible

Use assessments, 
supporting 

documentation to 
create Plan of Care

Licensed Professional 
Complete CT Exposure  

Assessment Form

Make Referral** 

Positive

HH CM gathers all 
documentation to 
verify CT and any 

other child history 
and/or diagnoses

1
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/docs/final_guidlines_on_complex_trauma_assessment_process.pdf

2 http://www.nctsn.org/trauma-types/complex-trauma/assessment

1
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/docs/final_guidlines_on_complex_trauma_assessment_process.pdf

2 http://www.nctsn.org/trauma-types/complex-trauma/assessment
03/08/2017

Has the discretion to choose 
from NCTSN approved 
measures when assessing 
impairment

**Make referral 
in MAPP if have 
access. If no 
access to MAPP, 
contact LDSS, 
LGU, HH, MCP, 
or CMA to make 
referral in MAPP

This step may occur 
simultaneous to, or in close 
proximity to, the CT Exposure 
Assessment if clinically 
appropriate. See NYS DOH 
“Guidelines on Complex 
Trauma Assessment Process: 
Excerpted from the NCTSN CT 

Assessment Guidelines"1  and 
the NCTSN CT Assessment 

webpages
2
 for guidance on 

best practice in CT 
Assessment. Avoid redundant 
assessments. 
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