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Welcome! 
Thank you for joining us.
The webinar will begin shortly. 
While you wait, we kindly ask that you 
participate in our attendee poll. 
• Laptop: The polling questions should be 

located to the right on your WebEx dashboard screen. 
• Mobile: A red dot should appear at the 

bottom of the screen indicating that the 
polling questions are available. 

• Answers are anonymous and responses will be used to 
tailor today’s presentation. 

We appreciate your response!
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ASL Interpreters Are Available

1. Find the ASL Interpreter
video icon the top of 
your viewing screen.

2. Right click on the ASL 
interpreter’s icon.

3. Select “Move to Stage.”

To move an American Sign Language (ASL) interpreter to the WebEx presentation 
stage, please do the following:
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Questions?  
If you have questions during today’s  
webinar, please share them with us 
by typing them in using the WebEx 
Q&A box. We will be saving a 
document of all submitted questions.

Thank you for sharing with us!
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• What’s Changed
• Renewal Timeline
• What Do You Need to do to Keep 

Medicaid
• Other Options and Resources

What will be covered today
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How does this impact you?

If your coverage cannot be automatically renewed you will receive a letter telling you what 
you need to do to keep your Medicaid coverage.

The earliest a member could lose Medicaid coverage is July 2023.

This is a big change; most Medicaid members have had their Medicaid eligibility automatically 
extended over the last few years, but now they will need to have their Medicaid eligibility 
redetermined. This process is also known as "renewing" your coverage.
• A Medicaid redetermination is the process of checking if you meet the eligibility requirements 

for Medicaid

Many members will keep their Medicaid coverage without needing to take any action 
because eligibility can be confirmed by available information. If this is the case for you, you 
will get a letter in the mail saying that you do not have to do anything to keep your 
coverage.
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Background
The Public Health Service Act was used to declare a public health emergency (PHE) for the entire United 
States on January 31, 2020, giving States the flexibility to support state residents, effective January 27, 
2020.

The Families First Coronavirus Response Act adopted continuous coverage and Maintenance of Effort 
(MOE) provisions that corresponded with the PHE. During the PHE, with limited exceptions, States 
receiving additional Medicaid funding from CMS, could not terminate or reduce the level of an individual’s 
coverage.

This means that most members have had their Medicaid eligibility automatically extended since March 
2020

In December 2022, a new federal law was adopted requiring that States “return to normal” rules.
This means that New York can no longer automatically extend your Medicaid coverage without checking 
to confirm you meet the eligibility criteria.

https://www.phe.gov/emergency/news/healthactions/phe/Pages/COVID-15April2021.aspx
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Poll Break
Questions 3-4
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Types of Renewals

There are a number of ways NYS will try to automatically determine your Medicaid eligibility:
• Use income data for some members to determine if you are Medicaid eligible
• Use another program’s information to determine if you are eligible
• Auto renewing many members based on social security or pension income

Q: How will I know if I need to do anything to keep my Medicaid coverage?
A: If you have chosen electronic notifications in NY State of Health, you will get an email telling you that you 
need to get your notice in your account. Everyone else will get a letter in the mail. 
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Preparing for a renewal 
Q: What else can I do? 

If you’ve already updated your address, you can add update your phone number and email too!

If you are enrolled in NY State of Health you can even sign up for text alerts
To subscribe, text START to 1-866-988-0327.

It is very important to update your address if it has changed. You can update your address multiple ways.
 Are you in a healthplan? You can call them!
 Do you work with someone at your county Department of Social Services (LDSS) or New York City Human Resources 

Administration (NYC HRA)? They can help you!
- https://health.ny.gov/health_care/medicaid/ldss.htm

 Do you have coverage through NY State of Health (NYSOH)?
- You can call NYSOH at 1-855-355-5777 (TTY: 1-800-662-1220) 
- You can contact an enrollment assistor
- You can log into your nystateofhealth.ny.gov account
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Renewal Timeline 
New York State has 3 different eligibility systems

This means, if you get a letter to renew your Medicaid coverage, and your coverage is renewed, you will have Medicaid 
coverage for a year

Next, let’s look at what your renewal packet might look like so you can be on the lookout!

Letters have now been mailed out 
in all three systems to members 
with coverage that ends of June 
30th, July 31st, August 31st, 
September 30th and October 31st.

Letters should be 
returned before your 
renewal date

Letters are mailed 2-4 
months in advance 
depending on where you 
receive your Medicaid
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Renewing with NY 
State of Health
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Renewing with a local department of social 
services outside of New York City
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Renewing with New York City Human
Resources
Administration
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Preparing for a renewal 

Q: I haven’t gotten a letter to renew… What should I do?
A: Renewal notices are sent out based on the month your coverage ends. New York is 
beginning the renewal process with June 30th coverage end dates. This means that many 
members have not received notice yet. If you think you should have received a notice or you 
don't know which month your coverage ends. You can always check when your renewal 
month is with NYSOH, HRA, or your LDSS.

Q: What if I don't know my renewal date?

For members in NYSOH, it's as simple as logging into your account, which will show your 
renewal date immediately if you are on a renewal cycle. If you're not in a renewal cycle, you 
can navigate to your "Plans" tab, which contains all your enrollment information, including 
your end date of your plan which corresponds to your renewal date. If you can't log-in to 
access your account, you may call 1-855-355-5777.

For members not in NYSOH, contact your Local Department of Social Services or the 
Statewide Call Center at 1-800-541-2831 to find out your renewal date.
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• New York offers a broad choice of health insurance programs 
with comprehensive benefits.

• You may qualify for Child Health Plus, Essential Plan, or a Qualified
Health Plan through NY State of Health.

• Visit nystateofhealth.ny.gov or call 1-855-355-5777 (TTY: 1-800- 662-
1220) to learn more and see if you might qualify for financial 
assistance.

What if you don’t qualify for Medicaid?
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Other resources and options available for you 
Remember, you can always re-apply for Medicaid or CHIP if you’ve lost coverage

https://info.nystateofhealth.ny.gov/PHE-tool-kit

https://info.nystateofhealth.ny.gov/news/press-release-new-york-state-department-health-encourages-new-yorkers-prepare

https://www.governor.ny.gov/news/governor-hochul-reminds-new-yorkers-take-action-stay-covered-through-new-york-state

You can also read New York’s FAQs to get ready!
NYSOH - https://info.nystateofhealth.ny.gov/frequently-asked-questions-about-renewals
NYC HRA - https://info.nystateofhealth.ny.gov/sites/default/files/PHE%20Tool%20Kit%20-
%20FAQs%20for%20LDSS-HRA%20enrollees.pdf
LDSS - https://info.nystateofhealth.ny.gov/sites/default/files/PHE%20Tool%20Kit%20-
%20FAQs%20for%20LDSS-HRA%20enrollees.pdf

https://info.nystateofhealth.ny.gov/news/press-release-new-york-state-department-health-encourages-new-yorkers-prepare
https://info.nystateofhealth.ny.gov/news/press-release-new-york-state-department-health-encourages-new-yorkers-prepare
https://www.governor.ny.gov/news/governor-hochul-reminds-new-yorkers-take-action-stay-covered-through-new-york-state
https://info.nystateofhealth.ny.gov/frequently-asked-questions-about-renewals
https://info.nystateofhealth.ny.gov/sites/default/files/PHE%20Tool%20Kit%20-%20FAQs%20for%20LDSS-HRA%20enrollees.pdf
https://info.nystateofhealth.ny.gov/sites/default/files/PHE%20Tool%20Kit%20-%20FAQs%20for%20LDSS-HRA%20enrollees.pdf
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Post Webinar Survey
A short survey will automatically pop-up after the webinar ends. 
Please take a moment to complete the survey and provide us 
with valuable feedback on our presentation today. 

Thank you in advance for 
your participation. 
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