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                                                                                                                                                                          (Approved 3/21/2024)                                                                                     

December 21st, 2023 
Videoconference 

11:00 AM to 1:00 PM 
Meeting Minutes 

 
 
Panel Members:  Frederick Cohen, Chair; Elisabeth Benjamin, Vice Chair; Kathryn Haslanger; Sheila Nelson; Joel Landau; Jay Silverman; 

Amber Decker; Frederick Riccardi; Ricardo Rivera-Cardona; Delores Fraser McFadden (absent); Jane Velazquez. 
 
 
NYS DOH Staff:         Susan Montgomery; Patricia Sheppard; Gayle Emrich; Krysten Bissaillon; Jennifer Sim; Desirae Munn.  
 
 
Presenters/Guests:  Susan Montgomery, New York State Department of Health (DOH); Gayle Emrich (DOH); Sonia Sekhar (DOH).  
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Agenda 
Items 

Discussion Action Items 

Discussion and 
review of 
minutes 

 
• The panel elected Elisabeth Benjamin to Vice Chair of the MMCARP.  

• The panel made motions to approve the June 15, 2023, and September 21, 2023, minutes.  
 

Action Item: 
Elisabeth Benjamin 
asked for an ongoing 
report out of 
MMCARP vacancies.  
 
DOH Response: The 
Department will 
provide a report out at 
upcoming meetings. 

Mainstream 
Medicaid 
Managed Care 
Program 
Update 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Susan Montgomery (NYSDOH), reported the following: 
 
Member Enrollment Statistics 
Enrollment Update 
Enrollment figures for all programs are included in the meeting information we sent to you . 

• Enrollment Statistics 
• Enrollment Broker Counties- Overall Activity Report 

Auto-assignment figures have also been provided. 
• Auto Assignment Rates 
• Auto Assignment Rates for the SSI Population Graph 

 
Total Medicaid Managed Care Enrollment 
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Mainstream Enrollment 

 
        
 
HARP Enrollment 
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HIV-SNP Enrollment 

 
Managed Care Plan Enrollment 2019-2023 
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Mainstream 
Medicaid 
Managed Care 
Program 
Update  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Active Expansion Review and New Applications 
These following (3) Plan expansions and (2) MCO transactions have been received or remain under review 
since the September update.  

 
 
New Benefits/Populations & Benefit Changes 
 
New York State Medicaid Coverage of Respiratory Syncytial Virus (RSV) Monoclo nal Antibody 
(Nirsevimab) for Infants 
New York State (NYS) Medicaid fee-for-service (FFS) and Medicaid Managed Care (MMC) Plans are providing 
coverage for the administration of Nirsevimab, a monoclonal antibody preparation for the prevention of 
Respiratory Syncytial Virus (RSV). 
Nirsevimab has also been Advisory Committee on Immunization Practices (ACIP) recommended for inclusion 
in the Vaccines for Children (VFC) program. Effective October 1, 2023, NYS will open ordering of nirsevimab 
through the VFC program. Providers can refer to the Advisory Committee on Immunization Practices - Vaccines 
for Children Program - Vaccines to Prevent Respiratory Syncytial Virus (RSV) document, for additional 
information. 

➢ More information can be found in the September 2023 Medicaid Update: New York State Medicaid 
Update - September 2023 Volume 39 - Number 14 (ny.gov). 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.cdc.gov/vaccines/programs/vfc/downloads/resolutions/rsv-resolution-508.pdf
https://www.cdc.gov/vaccines/programs/vfc/downloads/resolutions/rsv-resolution-508.pdf
https://www.cdc.gov/vaccines/programs/vfc/downloads/resolutions/rsv-resolution-508.pdf
https://www.health.ny.gov/health_care/medicaid/program/update/2023/no14_2023-09.htm
https://www.health.ny.gov/health_care/medicaid/program/update/2023/no14_2023-09.htm


Medicaid Managed Care Advisory Review Panel (MMCARP) 

I:\OHIP\DHPCO\Planning\MMCARP\2024 Meetings\MINUTES\Approved MMCARP 2023 December Minutes.docx     P a g e  | 6 

Agenda 
Items 

Discussion Action Items 

Mainstream 
Medicaid 
Managed Care 
Program 
Update  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Community Health Worker Services for Pregnant and Postpartum People 
Effective October 1, 2023, for New York State (NYS) Medicaid fee-for-service (FFS), and for Medicaid 
Managed Care (MMC) Plans, NYS Medicaid will reimburse Community Health Worker (CHW) services for 
pregnant and postpartum populations. NYS Medicaid members are eligible for CHW services during pregnancy 
and up to 12 months after the end of pregnancy, regardless of how the pregnancy ends.  
 
Covered CHW services include health advocacy, health education, and health navigation supports aimed at 
improving health outcomes, overall health literacy, and preventing the development of adverse health 
conditions, injury, illness, or the progression thereof. Individual or group based CHW services are defined as 
direct interaction with the eligible NYS Medicaid member or group of members. The service must be 
recommended by a physician or other health care practitioner. 
 

➢ More information can be found in the September 2023 Medicaid Update: New York State Medicaid 
Update - September 2023 Volume 39 - Number 14 (ny.gov), and  

➢ the Community Health Worker Services Policy Manual: CHW_Policy_Manual.pdf (emedny.org) 
 
 
Updates to Dental Benefit- Effective January 31, 2024 

➢ Effective January 31, 2024, dental crowns and root canals will be included in the Mainstream MMC/HIV 
SNP/HARP benefit package. In addition, replacement dentures and implants will only need a 
recommendation from a dentist to determine medical necessity. 

➢ Updates will be published in the Dental Policy and Procedure Code Manual found online at Provider 
Manuals - Dental (emedny.org) on 1/31/24. 

➢ More information can be found at the following link: Information for Medicaid Members (ny.gov) 
 
 
Expanded Spinal Muscular Atrophy Carrier Screening 2023 
Effective October 1, 2023, for NYS Medicaid FFS and for MMC Plans NYS Medicaid will expand coverage 
criteria to all NYS Medicaid members who are planning to become pregnant and who are currently pregnant. 
NYS Medicaid Spinal Muscular Atrophy (SMA) carrier screening will be covered once per member per lifetime.  
 
NYS Medicaid has provided coverage for SMA carrier screening since 2014. The October 2023 Medicaid 
update article, New York State Medicaid Update - October 2023 Volume 39 - Number 15 (ny.gov), supersedes 
the Expanded Coverage for Spinal Muscular Atrophy - Prenatal Carrier Testing article published in the 
September 2014 issue of the Medicaid Update. 
 
Spinal Muscular Atrophy (SMA) is a genetic disorder that affects the nerves of the spine with the potential to 
cause severe disability and death. The American College of Obstetricians and Gynecologists (ACOG) currently 

Motion: Elisabeth 
Benjamin requested a 
presentation regarding 
Community Health 
Worker services at the 
next MMCARP 
meeting.  
 
DOH Response: The 
Department will 
provide a 
presentation.  
 
 
Motion: Amber 
Decker asked why 
DentaQuest doesn’t 
have a patient portal 
for MMC members? 
 
DOH Response: The 
Department reached 
out to DentaQuest and 
received the following 
information: 
DentaQuest hosts a 
portal for Healthfirst, 
but all of their other 
healthplan partners in 
NY host their own 
member portal for 
their Medicaid 
members, which has a 
single sign-on 
connection to 
DentaQuest’s system 
for finding providers 
and viewing benefits. 
 

https://www.health.ny.gov/health_care/medicaid/program/update/2023/no14_2023-09.htm
https://www.health.ny.gov/health_care/medicaid/program/update/2023/no14_2023-09.htm
https://www.emedny.org/ProviderManuals/CommunityHealth/PDFS/CHW_Policy_Manual.pdf
https://www.emedny.org/ProviderManuals/Dental/index.aspx
https://www.emedny.org/ProviderManuals/Dental/index.aspx
https://health.ny.gov/health_care/medicaid/members/
https://www.health.ny.gov/health_care/medicaid/program/update/2023/no15_2023-10.htm
https://www.health.ny.gov/health_care/medicaid/program/update/2014/2014-09.htm
https://www.health.ny.gov/health_care/medicaid/program/update/2014/2014-09.htm
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recommends SMA carrier screening be offered to all individuals who are considering pregnancy or are currently 
pregnant.  
 

➢ Additional information can be found on the ACOG "Carrier Screening for Genetic Conditions" web page, 
and 

➢ the October 2023 Medicaid Update: New York State Medicaid Update - October 2023 Volume 39 - 
Number 15 (ny.gov) 

 
Covid-19 Update 
The New York State Department of Health has updated the Medicaid Coverage Policy Guidance for the 2023-
2024 COVID-19 Vaccine: COVID-19 Guidance for Medicaid Providers (ny.gov) 
 
Additional guidance can be found on the COVID-19 Guidance for Medicaid Providers (ny.gov) webpage, which 
is updated regularly.  
 
The New York State Department of Health released the fifth issue of New York’s Public Health Emergency 
Unwind Dashboard, a monthly enrollment report reflecting data on renewal status, demographics, and program 
transitions for enrollees with Medicaid, Child Health Plus (CHPlus) and the Essential Plan (EP). This issue of 
the Unwind Dashboard provides a point-in-time snapshot for individuals who had an October 31, 2023, 
coverage end date, following the fifth wave of eligibility redeterminations for these safety net programs.  
 

➢ The past issues of the Unwind Dashboard can be found on the same webpage. 
 

  
Action Item: Amber 
Decker asked if 
Community Health 
Worker services are 
put in place to make 
up for Doula services? 
 
DOH Response: 
Community Health 
Worker (CHW) 
services are separate 
from Doula 
Services.  CHWs will 
not enroll in or bill 
NYS Medicaid directly. 
CHW services are 
billed by the 
supervising NYS 
Medicaid-enrolled 
provider.  See link 
provided for more 
information: 
Community Health 
Worker Services for 
Pregnant and 

Postpartum People. 
 

 
Auto- 
Assignment 
Report 
 

Gayle Emrich (NYSDOH) and panel members discussed the November 2023 Medicaid Managed Care 
Auto Assignment Report. 

 
 

State Update 
on Unwinding 
 
 
 
 

Sonia Sekhar (DOH), reported the following: 

Halfway through the Unwind 

• With our 7th cohort beginning their renewal this month, New York is over halfway through the PHE 
Unwind process.  

 
 
 
 
 

https://www.acog.org/clinical/clinical-guidance/committee-opinion/articles/2017/03/carrier-screening-for-genetic-conditions
https://www.health.ny.gov/health_care/medicaid/program/update/2023/no15_2023-10.htm
https://www.health.ny.gov/health_care/medicaid/program/update/2023/no15_2023-10.htm
https://www.health.ny.gov/health_care/medicaid/covid19/guidance/billing_guidance.htm
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealth.ny.gov%2Fhealth_care%2Fmedicaid%2Fcovid19%2Fguidance%2Findex.htm&data=05%7C01%7Cchristine.dicaprio-yandik%40health.ny.gov%7Ccaf2c26f210d44e2f0fe08da690014f8%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637937746349564159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YKu3dYaaW%2BLEhmz15AYDe%2FetsyRXmZD6kEj75HsxFt0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.nystateofhealth.ny.gov%2FPHE-unwind-dashboard&data=05%7C01%7CKrysten.Bissaillon%40HEALTH.NY.GOV%7C10e6fa2ad2384841dee508dbef66c5df%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638366996916549631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vNy4crRewn%2BH2mQJ0ZpjUN4gH7kwTbDIhmSnGE0YWP8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.nystateofhealth.ny.gov%2FPHE-unwind-dashboard&data=05%7C01%7CKrysten.Bissaillon%40HEALTH.NY.GOV%7C10e6fa2ad2384841dee508dbef66c5df%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638366996916549631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vNy4crRewn%2BH2mQJ0ZpjUN4gH7kwTbDIhmSnGE0YWP8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Finfo.nystateofhealth.ny.gov%2FPHE-unwind-dashboard&data=05%7C01%7CKrysten.Bissaillon%40HEALTH.NY.GOV%7C10e6fa2ad2384841dee508dbef66c5df%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638366996916549631%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vNy4crRewn%2BH2mQJ0ZpjUN4gH7kwTbDIhmSnGE0YWP8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fprogram%2Fupdate%2F2023%2Fno14_2023-09.htm%23CHW&data=05%7C02%7CKrysten.Bissaillon%40health.ny.gov%7C77fb18ae1de34b24182308dc0e2492b1%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638400798923554067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kbi9qlyCMdDVknkZ2Ka47LP5Bq0qNpwszpLjwutp2EE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fprogram%2Fupdate%2F2023%2Fno14_2023-09.htm%23CHW&data=05%7C02%7CKrysten.Bissaillon%40health.ny.gov%7C77fb18ae1de34b24182308dc0e2492b1%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638400798923554067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kbi9qlyCMdDVknkZ2Ka47LP5Bq0qNpwszpLjwutp2EE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fprogram%2Fupdate%2F2023%2Fno14_2023-09.htm%23CHW&data=05%7C02%7CKrysten.Bissaillon%40health.ny.gov%7C77fb18ae1de34b24182308dc0e2492b1%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638400798923554067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kbi9qlyCMdDVknkZ2Ka47LP5Bq0qNpwszpLjwutp2EE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fprogram%2Fupdate%2F2023%2Fno14_2023-09.htm%23CHW&data=05%7C02%7CKrysten.Bissaillon%40health.ny.gov%7C77fb18ae1de34b24182308dc0e2492b1%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638400798923554067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Kbi9qlyCMdDVknkZ2Ka47LP5Bq0qNpwszpLjwutp2EE%3D&reserved=0
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State Update 
on Unwinding 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• For NY State of Health enrollees, we have initiated 3,483,627 renewals. 

o 2,514,811 or 72% renewed. 

o 910,957 or 26% have did not complete their renewal, including 8% terminated due to not coming 
back and renewing when they needed to, and 18% who may have started but did not complete their 
renewals.  

o 56,919 or 2% are ineligible.   

• We have sent over 4.3 million consumer emails, nearly 3 million text messages, and over 2.4 million 
consumer notices. 

• NY State of Health call center has answered over 2.6 million calls, with wait times averaging only 17 
seconds. 

• Currently, we are keeping up with appeals volume and in compliance.  

 

Action Item: Amber 
Decker asked if there 
are any plans to add 
other health plan 
types such as HARP 
and HIV SNP to the 
Unwind Dashboard? 
 
DOH Response: 
Sonia responded that 
the Department would 
look into this. 
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Qualified Health Plan Take Up Rate During the Unwind 

• Over the total unwind period, of the 3.1 million individuals whose Medicaid, Essential Plan, Child Health 
Plus eligibility has been redetermined:  

• 380,000, or 12%, have been determined eligible for QHPs, and  

• 63,000, or 2%, have taken up this coverage  

• Assume take up rate is low largely because of affordability. 
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Qualified Health Plan Take Up Rate 

• NY State of Health will be fielding a survey in collaboration with SHADAC to better understand the barriers 
and facilitators to enrolling in insurance through the marketplace.  

• Consumers in the December unwind cohort who have lost public program coverage but are Qualified Health 
Plan eligible will be queried on their decision to enroll or forgo insurance, with specific questions asking 
about their experience applying for insurance, selecting a plan, and affordability.  

• Those who have enrolled in a Qualified Health Plan will get one version of the survey and those who have 
not enrolled will get another.  

• The survey is 10 questions long and will be sent via text.  

 

Managed Long 

Term Care 
(MLTC) 
Program 
Update 

 

 

 

 

 

 

 

 

 

 

 

 

 

Susan Montgomery (DOH), reported the following: 
 
 
Managed Long Term Care Member Enrollment Statistics 
 
FIDA-IDD Enrollment 
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MAP Enrollment 
 

 
 
MLTC Partial Enrollment 
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PACE Enrollment 

 
  
 
MLTC Social Adult Day Care HCBS Updates 
 
HCBS SADC Heightened Scrutiny 

• As part of the Home and Community Based Services (HCBS) Final Rule Compliance verification of 
Social Adult Day Care (SADC) sites, the 52 SADC sites identified as requiring a Heightened Scrutiny 
(HS) review were subject to a 30-day public comment period that ended September 30, 2023. 

• Required submission to the Centers for Medicare and Medicaid Services (CMS) of the HS packets 
including evidence of remediation to (CMS) is in process.  

• Based on evidence submitted by the State, CMS will investigate to confirm DOH’s findings that the 
SADC site is not institutional and does have the required compliant qualities of a home and community-
based setting. 

 
DOH completed first annual review of MLTC plans’ HCBS compliance oversight of their SADC sites  

• MLTC plans are required to oversee their contracted SADC sites to ensure HCBS- compliance is 
documented, remediated, and implemented.   

• In 2023, DOH conducted HCBS Compliance SADC Virtual On-Site Reviews identifying areas of non-
compliance and communicated remediation needed to the MLTC plans and SADC sites.  
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• In 2024, DOH will request  and review  via the MLTC plans roof of SADC site-specific remediation 
implemented.  

• Monitoring by DOH of the MLTC plans’ SADC HCBS reviews will continue annually hereafter.  
• Policy, tools, templates, guidance, and webinars have been issued in collaboration with OMIG, NYC 

Aging and NYS of Aging.  
• Person Centered Service  Planning (PCSP) templates and guidance were issued November 2022.  

Throughout 2023 additional PCSP webinars and templates were updated and issued to MLTC plans 
and their SADC sites.  Key PCSP highlights: 

• A member’s PCSP is a living document. 
• An update is needed whenever there is a change and at the request of the member. 
• PCSPs MUST be updated at least annually.  
• The PCSPs should be member driven and based on their goals and preferences – Focus on 

what is important to the member over what is good for the member.  
 

SADC State Directed Payment Opportunity 
• On November 18, 2023, DOH announced to the MLTC plans that their contracted and HCBS-compliant 

SADC sites could be eligible for additional funds under the American Rescue Program Act (ARPA) .  
• The webinar presented details on: 

• Overview of the SADC Direct Payment Process 
• Roles and Responsibilities for DOH, SADCs, and MLTC Plans 
• Qualif ications and Requirements for Payments that would be paid out via MLTC plans by 

3/31/24 to their eligible SADCs.  
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Active MLTC MAP Expansion Reviews, New PACE and MAP Applications, MLTC plan Mergers and 
Withdrawals 
 

 
 
New York Independent Assessor Program (NYIAP) 
NYIAP Rollout 
 

• The New York Independent Assessor Program (NYIAP) began May 16, 2022, for initial assessments for 
personal care and consumer directed personal assistance services and Managed Long Term Care plan 
eligibility. 

• On December 1, 2022, NYIAP began conducting Immediate Need and expedited initial assessments.  
Note that requests for services under an Immediate Need still begin at the local departments of social 
services (LDSS), and the LDSS acts to coordinate the appointment scheduling through NYIAP.  

• Reassessments (routine and non-routine) have not transitioned to NYIAP.  Reassessments were 
scheduled to begin rollout in January 2024 but have been delayed due to stakeholder and other 
concerns. 

• Assessments for children have not transitioned to NYIAP. 
 
 
 

 
 
 
Action Item: Amber 
Decker asked that 
counties be included 
in the MLTC active 
service area 
expansion list. 
 
DOH Response: The 
Department will 
provide county 
information.  
 
 
 
 
 
 
 
 
 
 
 
 
Action Item: Amber 
Decker asked for a 
NYIAP process 
flowchart. 
 
DOH Response: The 
Department will work 
to bring available data 
on NYIAP. 
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Agenda 
Items 

Discussion Action Items 

Managed Long 
Term Care 
(MLTC) 
Program 
Update 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Initial Assessments Requested and Conducted  
May – November 2023 

 
 
NYIAP requests by Sector May-Nov 2023 
 

 
 

 
 
Action Item: 
Elisabeth Benjamin 
asked for denial and 
appeals rates after the 
NYIAP process. 
 
DOH Response: The 
Department will work 
to bring available data 
on NYIAP.  
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Agenda 
Items 

Discussion Action Items 

Managed Long 
Term Care 
(MLTC) 
Program 
Update 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
NYIAP Call Volume- May to Nov 2023 

 
 
 
NYIAP Offers Two Appointment Modalities 
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Agenda 
Items 

Discussion Action Items 

Managed Long 
Term Care 
(MLTC) 
Program 
Update 

 

 

 

NYIAP Wait Times for Appointments 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Public 

Comment 

 

Public Comment 1: Doris with a social adult day center stated that there is confusion regarding the Person 

Centered Service Plan (PCSP) and the need for guidance around where their responsibilities lay versus the 
managed care plan.  

Amber Decker responded that the managed care plan generally holds the PCSP and suggested that Doris work 
collaboratively with the managed care plan.  

 

Public Comment 2: Ralph Warren, self-advocate for OPWDD, stated that they have concerns regarding the 
NYIAP reassessment transition and asked for consumer guidance regarding the reassessment process to 
ensure there are no interruptions in services.  
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Agenda 
Items 

Discussion Action Items 

Susan Montgomery reiterated that NYIAP has not started the reassessment process and that there are no 
current changes.  

 Motion Passed: Meeting adjourned at 12:55pm  

 

 

ACRONYMS & INITIALISMS  
 

ABA Applied Behavior Analysis 

ADL Activity of Daily Living 
ADM Administrative Directive Memorandum 

ARPA American Rescue Plan Act 
BH Behavioral Health 

CBAA Certif ied Behavior Analyst Assistant 
CBLTC Community Based Long Term Care 

CBLTSS Community Based Long Term Services and Supports 
CBO Community Based Organization 
CDC Centers for Disease Control 

CDPAP Consumer Directed Personal Assistance Program 
CDPAS Consumer Directed Personal Assistance Services 

CFCO Community First Choice Option 
CFEEC Conflict-Free Evaluation and Enrollment Center 

CFTSS Children and Family Treatment and Support Services 
CHA Community Health Assessment 
CHP Child Health Plus 

CMA Care Management Agency 
CMHA Community Mental Health Assessment 

DME Durable Medical Equipment 
DOH Department of Health 

DOL Department of Labor 
D-SNP Dual Eligible Special Needs Plans 

EP Essential Plan 
FAQ Frequently Asked Questions 
FFS Fee for Service 

FI Fiscal Intermediary 
FIDA Fully Integrated Duals Advantage 

FIDA-IDD 
Fully Integrated Duals Advantage-Individuals with 
Intellectual and Developmental Disabilities 

FLSA Fair Labor Standards Act 
FY Fiscal Year 

HARP Health and Recovery Plan 
HCBS Home and Community Based Services 
HERO Health Equity Regional Organization 

HIV SNP HIV Special Needs Plan 
IADL Instrumental Activity of Daily Living 

IB-Dual Integrated Benefits for Dually Eligible Enrollees 
IPP Independent Practitioner Panel  

IRP Independent Review Panel 
JAC Joint Advisory Council 

LBA Licensed Behavior Analyst 
LDSS Local Department of Social Services 
LGU Local Government Unit 

LHCSA Licensed Home Care Services Agencies 
LTNHS Long Term Nursing Home Stay 

MARO Metropolitan Area Regional Office 
MCO Managed Care Organization 

MLTC Managed Long Term Care 
MMC Medicaid Managed Care 
MMCARP Medicaid Managed Care Advisory Review Panel 

MOU Memorandum of Understanding 
MRT Medicaid Redesign Team 

NHTD Nursing Home Transition and Diversion Waiver 
NYC New York City 

NYIAP New York Independent Assessor Program 
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NYSDOH New York State Department of Health 

OASAS Office of Alcoholism and Substance Abuse Services 
OHIP Office of Health Insurance Programs 

OMH Office of Mental Health 
OMIG Office of Medicaid Inspector General 

OTC Over the Counter (Drug) 
PACE Program of All-Inclusive Care for the Elderly 
PCS Personal Care Services (Medicaid State Plan) 

PHIP Population Health Improvement Program 
PNDS Provider Network Data System 

POC Plan of Care 
PPS Performing Provider System 

RFP Request for Proposals 

ROS Rest of State 
RPC Regional Planning Consortium 

SBHC School Based Health Center 
SCN Social Care Needs 

SDHN Social Determinants of Health Network 
SSI Supplemental Security Income 
TBI Traumatic Brain Injury 

TCM Targeted Case Management 
VBP Value Based Payment 

WIO Workforce Investment Organizations 
  

 


