
Contact Information 

Entity Roles/Responsibility Website Agency Email 

New York 
State Office of 

the Aging 
(NYSOFA) 

NYSOFA provides general oversight of aging programs in 
NYS. NYSOFA has an overall goal to improve access to, 
and availability of , appropriate and cost-ef fective non-
medical support services for older individuals to maximize 
their ability to age in their community and avoid higher 
levels of care and publicly financed care. NYSOFA funds 
13 Social Adult Day Care (SADC) programs directly and 
approximately 80 through the Local Offices for the Aging 
across NYS. 

 

All SADCs are required to conduct an annual self -
evaluation, per Title 9 NYCRR 6654.20, which is available 
on NYSOFA's website. 

NYSOFA 
Social Adult 
Day Services 

(SADS) 

SADSMonitoring@aging.ny.gov  

New York City 
(NYC) Aging 

Ombudsman's 
Office (NYC 

Aging) 

 

(SADCs in the 5 
boroughs of 
NYC only) 

NYC Aging is charged with enforcing Local Law 9 of 2015, 
which requires all SADCs operating in NYC to register (for 
a fee) with NYC Aging, to maintain that registration with 
any updates or changes, and to comply with other relevant 
law and rules. The Local Law authorizes and requires 
NYC Aging to exercise certain enforcement oversight over 
SADCs operating in NYC; the Ombuds Office accepts and 
investigates complaints within its jurisdiction, refers 
complaints outside of  its jurisdiction, issues corrective 
action plans, and may issue penalty-bearing violations 
where appropriate. 

NYC Aging 
SADC 

 

NYC Aging 
SADC Online 
Registration 

Portal 

sadc-ombuds@aging.nyc.gov  

New York 
State 

Office of 
Medicaid 
Inspector 
General 
(OMIG) 

OMIG in conjunction with the Department of Health (DOH), 
per MLTC Policy 15.01a have established a certif ication 
requirement for SADC entities that wish to contract with 
Managed Long Term Care (MLTC) plans to ensure those 
entities involved in the delivery of  SADC services are in 
compliance with relevant rules and regulations.  

 

Per MLTC Policy 15.01(a) all SADCs contracted with a 
MLTC plan must annually complete a certif ication with 
OMIG and attest to the SADC's compliance with Title 9 
NYCRR 6654.20, which establishes minimum 

SADC 
Certif ication 

Form  

N/A 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovt.westlaw.com%2Fnycrr%2FDocument%2FI4fb189e6cd1711dda432a117e6e0f345%3FviewType%3DFullText%26originationContext%3Ddocumenttoc%26transitionType%3DCategoryPageItem%26contextData%3D(sc.Default)&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524291258%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8jDUYAzABAghGvEQ07ddm0iCWvf%2BzLxy%2FqIFRU6I7es%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faging.ny.gov%2Fsocial-adult-day-services-sads&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524300803%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Os4BeVQKVajSRAgiK%2F4T65N%2BvcOJNrLEPNsOhDBzeU0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faging.ny.gov%2Fsocial-adult-day-services-sads&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524300803%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Os4BeVQKVajSRAgiK%2F4T65N%2BvcOJNrLEPNsOhDBzeU0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faging.ny.gov%2Fsocial-adult-day-services-sads&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524300803%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Os4BeVQKVajSRAgiK%2F4T65N%2BvcOJNrLEPNsOhDBzeU0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faging.ny.gov%2Fsocial-adult-day-services-sads&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524300803%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Os4BeVQKVajSRAgiK%2F4T65N%2BvcOJNrLEPNsOhDBzeU0%3D&reserved=0
mailto:SADSMonitoring@aging.ny.gov
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.nyc.gov/assets/dfta/downloads/pdf/community/2015SADCLocalLaw9.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fsite%2Fdfta%2Fcommunity-partners%2Fsocial-adult-day-care.page&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524308318%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=odb%2BSbgPMouLWTLdRaE43dMpR3pDaq34bA3rlvmhS7w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fsite%2Fdfta%2Fcommunity-partners%2Fsocial-adult-day-care.page&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524308318%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=odb%2BSbgPMouLWTLdRaE43dMpR3pDaq34bA3rlvmhS7w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fa125-sadc.nyc.gov%2FSADC%2FWebForm%2FLogIn.aspx&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524314102%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fUEgrONioUM%2FebECDetAEHC2Af6%2BK%2FYP34Kzs02qIEM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fa125-sadc.nyc.gov%2FSADC%2FWebForm%2FLogIn.aspx&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524314102%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fUEgrONioUM%2FebECDetAEHC2Af6%2BK%2FYP34Kzs02qIEM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fa125-sadc.nyc.gov%2FSADC%2FWebForm%2FLogIn.aspx&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524314102%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fUEgrONioUM%2FebECDetAEHC2Af6%2BK%2FYP34Kzs02qIEM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fa125-sadc.nyc.gov%2FSADC%2FWebForm%2FLogIn.aspx&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524314102%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fUEgrONioUM%2FebECDetAEHC2Af6%2BK%2FYP34Kzs02qIEM%3D&reserved=0
mailto:sadc-ombuds@aging.nyc.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fmltc_policy_15-01_a.htm&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524320229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sbIQv1zFEEdmQBTtgdXK5hhc6gM0XdaJWloEG5hNccM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovt.westlaw.com%2Fnycrr%2FDocument%2FI4fb189e6cd1711dda432a117e6e0f345%3FviewType%3DFullText%26originationContext%3Ddocumenttoc%26transitionType%3DCategoryPageItem%26contextData%3D(sc.Default)&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524325940%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=H0i3empqJxTYbyZSmudrCmS2ofVUFWUgPtNKjgezAlY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovt.westlaw.com%2Fnycrr%2FDocument%2FI4fb189e6cd1711dda432a117e6e0f345%3FviewType%3DFullText%26originationContext%3Ddocumenttoc%26transitionType%3DCategoryPageItem%26contextData%3D(sc.Default)&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524325940%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=H0i3empqJxTYbyZSmudrCmS2ofVUFWUgPtNKjgezAlY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.omig.ny.gov%2Fsadc%2Fsadccertification.aspx&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524331709%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fTHCbuFkQjJYaQu76xdZtM5B5SFz%2BdN%2FEqWNHC%2FMEi4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.omig.ny.gov%2Fsadc%2Fsadccertification.aspx&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524331709%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fTHCbuFkQjJYaQu76xdZtM5B5SFz%2BdN%2FEqWNHC%2FMEi4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.omig.ny.gov%2Fsadc%2Fsadccertification.aspx&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524331709%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fTHCbuFkQjJYaQu76xdZtM5B5SFz%2BdN%2FEqWNHC%2FMEi4%3D&reserved=0
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Entity Roles/Responsibility Website Agency Email 

requirements for the administration and operation of SADC 
programs across NY. 

SADC Home 
and 

Community 
Based 

Services 
(HCBS) 

Compliance 
Team 

The SADC HCBS Compliance team is part of  the DOH 
Division of  Health Plan Contracting and Oversight's 
(DHPCO) Bureau of Managed Long Term Care (BMLTC) 
Surveillance Team that is focused on ensuring and 
validating SADC site specific compliance with the HCBS 
Settings Final Rule and communicating those 
determinations to their contracted MLTC plans. 

N/A 

HCBSSADCSiteAssessments@health.ny.gov 

 

Note: The SADC HCBS Compliance Team 
works directly with MLTC plans in NYS only. 

If you are a SADC, please contact your 
contracted MLTC plan. 

BMLTC 
Surveillance 

Team 

The BMLTC Surveillance Team oversees the MLTC plans. 
MLTC plans that contract with DOH sub-contract with 
SADC sites to provide social day care services. The 
BMLTC Surveillance Team is responsible for ensuring 
MLTC plans provide appropriate oversight of  their 
contracted SADC sites.  

DOH MLTC 
Homepage 

mltcsurvey@health.ny.gov  

 

Note: The BMLTC Surveillance Team works 
directly with MLTC plans in NYS only. If you 
are a SADC, please contact your contracted 

MLTC plan. 

MLTC 
Technical 

Assistance 
Center (TAC) 

The MLTC TAC handles complaints and concerns 
regarding MLTC plans and services which may include 
SADC. 

MLTC 
Complaints 
Information 

mltctac@health.ny.gov  

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2014%2F01%2F16%2F2014-00487%2Fmedicaid-program-state-plan-home-and-community-based-services-5-year-period-for-waivers-provider&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524337174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xem4IMKBKraN5boRY4Jp8gf0L3sJZ3jUuXxJZm9Kemw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.federalregister.gov%2Fdocuments%2F2014%2F01%2F16%2F2014-00487%2Fmedicaid-program-state-plan-home-and-community-based-services-5-year-period-for-waivers-provider&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524337174%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xem4IMKBKraN5boRY4Jp8gf0L3sJZ3jUuXxJZm9Kemw%3D&reserved=0
mailto:HCBSSADCSiteAssessments@health.ny.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmanaged_care%2Fmltc%2F&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524343069%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=C5UnHIsz08cvS6lAzVhbvIHR13KHdgl9yKCBjC%2BQiww%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmanaged_care%2Fmltc%2F&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524343069%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=C5UnHIsz08cvS6lAzVhbvIHR13KHdgl9yKCBjC%2BQiww%3D&reserved=0
mailto:mltcsurvey@health.ny.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmanaged_care%2Fmltc%2Fmltcomplaint.htm&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524348495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oWcpsnKDA9qQpPJUlgTlSMKYLea5pAnarhkAAQcMgQo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmanaged_care%2Fmltc%2Fmltcomplaint.htm&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524348495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oWcpsnKDA9qQpPJUlgTlSMKYLea5pAnarhkAAQcMgQo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmanaged_care%2Fmltc%2Fmltcomplaint.htm&data=05%7C02%7CGreg.Frank%40health.ny.gov%7C7e2d3979572640c7565308dc48de0025%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638465365524348495%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oWcpsnKDA9qQpPJUlgTlSMKYLea5pAnarhkAAQcMgQo%3D&reserved=0
mailto:mltctac@health.ny.gov

