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Reminders for MLTC Plans on SADC Requirements and PNDS
Submissions

Dear MLTC Health Plan Administrator:

Please share with appropriate plan staff.

The New York State (NYS) Department of Health (DOH) would like to provide the following
reminders to Managed Long Term Care (MLTC) plans, regarding network contracted Social
Adult Day Cares (SADCSs):

e Office of the Medicaid Inspector General (OMIG) Certification
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Per MLTC Policy 15.01a, all SADC sites contracted with at least one MLTC plan
must certify annually with OMIG. The certification involves the SADC site
attesting to compliance with Title 9 NYCRR 6654.20, which establishes
minimum requirements for the administration and operation of SADC programs
across NYS.
It is the responsibility of each MLTC contracted plan to ensure all contracted
SADC sites, within the plan’s network, have conducted the SADC site annual
registration with OMIG and obtain evidence of this during the MTLC plan’s
annual on-site evaluation of each SADC site.
Resources:

= SADC OMIG Registration Form

e All registration questions must be answered for the submission to
be acceptable.
= NYSOFA Social Adult Day Services Homepage

e New York City (NYC) Aging Registration
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All SADC sites located in the five boroughs of NYC must register with NYC Aging
per Local Law 9 of 2015 and keep the NYC SADC site registration up-to-date,
ensuring changes are submitted no later than the effective date of the change.
Resources:

= NYC Aging SADC Regqistration

= NYC Aging SADC Homepage

Note: DOH is beginning to validate that both the statewide OMIG certification and
NYC Aging registration are active for all contracted SADC sites. SADC sites found to
be non-compliant will lead to the issuance of a statement of deficiency to each MLTC
plan that has reported a contract with that SADC site.

¢ MLTC Plans to Update SADC Site Network Prior to Each PNDS Submission
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MLTC plans must update their contracted SADC sites in the quarterly Provider
Network Data System (PNDS) before submission and ensure all information is
accurate each quarter. DOH will reach out if any discrepancies are discovered,
and it is the responsibility of all MLTC plans to ensure they are accurately
managing and reporting their network to DOH.

DOH utilizes this information to verify the accurate representation of MLTC plans’
networks. This also allows DOH to identify which MLTC plans to communicate
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fmltc_policy_15-01_a.htm&data=05%7C01%7CRobert.Snell%40health.ny.gov%7Cd7fb9ff86e4a4013dcaa08db9a66d6bc%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638273539040793582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qr2izDvqLkuADa2Bc2LoEFc8XDN6LRhdd045KmlvaGY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovt.westlaw.com%2Fnycrr%2FDocument%2FI4fb189e6cd1711dda432a117e6e0f345%3FviewType%3DFullText%26originationContext%3Ddocumenttoc%26transitionType%3DCategoryPageItem%26contextData%3D(sc.Default)&data=05%7C01%7CRobert.Snell%40health.ny.gov%7Cd7fb9ff86e4a4013dcaa08db9a66d6bc%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638273539040793582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YfgMsIAFI2hUUGx0meCeM8v5IxkXYCQ5NL%2BnBZZQeOk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.omig.ny.gov%2Fsadc%2Fsadccertification.aspx&data=05%7C01%7CRobert.Snell%40health.ny.gov%7Cd7fb9ff86e4a4013dcaa08db9a66d6bc%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638273539040793582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8gXUOalNE75TtIoOOnykCFb04xGtO1EnEzxO6Qr76kI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Faging.ny.gov%2Fsocial-adult-day-services-sads&data=05%7C01%7CRobert.Snell%40health.ny.gov%7Cd7fb9ff86e4a4013dcaa08db9a66d6bc%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638273539040793582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0UnmbzRcHO54POczncit8vWqStVMr2oUAX9xRJjFYEM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fassets%2Fdfta%2Fdownloads%2Fpdf%2Fcommunity%2F2015SADCLocalLaw9.pdf&data=05%7C01%7CRobert.Snell%40health.ny.gov%7Cd7fb9ff86e4a4013dcaa08db9a66d6bc%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638273539040793582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gFPNmZOQPRxeKrt8cWBEC0SffIfuQv7Rz6ARbWLAN98%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fa125-sadc.nyc.gov%2FSADC%2FWebForm%2FLogIn.aspx&data=05%7C01%7CRobert.Snell%40health.ny.gov%7Cd7fb9ff86e4a4013dcaa08db9a66d6bc%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638273539040793582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=L%2BUNFEgP%2BiniYJkeFIO%2FmLhiWnmQALE8WXvcslv4i10%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nyc.gov%2Fsite%2Fdfta%2Fcommunity-partners%2Fsocial-adult-day-care.page&data=05%7C01%7CRobert.Snell%40health.ny.gov%7Cd7fb9ff86e4a4013dcaa08db9a66d6bc%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638273539040793582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NXJH67BZz6heMGPIwMmENR9Vrqe8V991qwHLeqWbTRU%3D&reserved=0
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with regarding SADC sites with multiple MLTC Plan contracts, including releasing
DOH'’s determinations of Home and Community Based Services (HCBS) Settings

Final Rule quality assurance reviews, which are now annually conducted.
0 Resources:

» Questions about network adequacy please contact: pnds@health.ny.gov

» Guidance in accuracy of submission: PNDS Submission Requirements
Additional Information

e Attached SADC Compliance Roles and Responsibilities: This chart provides contact

information and an overview of the different government agencies involved in SADC
compliance.

Thank you,

Bureau of Medicaid Long Term Care

Division of Health Plan Contracting and Oversight
Office of Health Insurance Programs

New York State Department of Health
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mailto:pnds@health.ny.gov
https://www.dfs.ny.gov/apps_and_licensing/health_insurers/network_adequacy_sub_instruct

NYSOFA

Social Adult Day Care (SADC)

Compliance Roles and Responsibilities

Role
The New York State (NYS) Office for the Aging (NYSOFA) provides general
oversight of aging programs in NYS. NYSOFA has an overall goal to
improve access to, and availability of, appropriate and cost-effective non-
medical support services for older individuals to maximize their ability to age
in their community and avoid higher levels of care and publicly financed
care. NYSOFA funds 13 SADC programs directly and approximately 80
through the Local Offices for the Aging across NYS.

All SADCs are required to conduct an annual self-evaluation, per Title 9
NYCRR §6654.20, which is available on NYSOFA's website.

Website

https://aging.ny.gov/social-adult-day-services-
sads

Agency Email

SADSMonitorin

aging.ny.gov

NYC
Department for
the Aging
SADC Ombuds
Office

The NYC Department for the Aging’s (NYC Aging) Ombuds Office is charged
with enforcing Local Law 9 of 2015, which requires all SADCs operating in
NYC to register (for a fee) with NYC Aging, to maintain that registration with
any updates or changes, and to comply with other relevant law and rules.
The Local Law authorizes and requires NYC Aging to exercise certain
enforcement oversight over SADCs operating in NYC; the Ombuds Office
accepts and investigates complaints within its jurisdiction, refers complaints
outside of its jurisdiction, issues corrective action plans, and may issue
penalty-bearing violations where appropriate.

NYC Aging Website

SADC Registration Portal

sadc-ombuds@aging.nyc.gov

OMIG

The NYS Office of the Medicaid Inspector General (OMIG) in conjunction
with DOH, per MLTC Policy 15.01(a) have established a certification
requirement for SADC entities that wish to contract with MLTC plans to
ensure those entities involved in the delivery of SADC services are in
compliance with relevant rules and regulations.

MLTC Policy 15.01(a) can be found here:
https://www.health.ny.gov/health_care/medicaid/redesign/docs/mltc_policy_1
5.01_a.pdf.

Per MLTC Policy 15.01(a) all SADCs contracted with a MLTC plan must
annually complete a certification with OMIG and attest to the SADC's
compliance with Title 9 NYCRR §6654.20.

SADC Certification Form

N/A

SADC HCBS
Compliance
Team

The SADC Home and Community Based Services (HCBS) Compliance
team is subset of the DOH Division of Health Plan Contracting and
Ovesight's (DHPCO) Bureau of Managed Long Term Care (BMLTC)
Surveillance Team that is focused on ensuring and validating SADC site
specific compliance with the HCBS Settings Final Rule and communicating
those determinations to their contracted MLTC plans.

SADC HCBS Guidance Falls Under MLTC Policy
21.05 on the MLTC Policy Documents Website:
https://www.health.ny.gov/health care/medicaid/r
edesign/mrt90/mltc_policies.htm

HCBSSADCSiteAssessments@health.ny.gov

BMLTC
Surveillance
Team

The BMLTC Surveillance Team oversees the MLTC plans. MLTC plans that
contract with DOH sub-contract with SADC sites to provide social day care
services. Therefore, the BMLTC Surveillance Team is responsible for
ensuring MLTC plans provide appropriate oversight of their contracted
SADC sites.

NYS DOH Managed Long Term Care Website:
https://www.health.ny.gov/health care/managed

care/mltc/

mltcsurvey@health.ny.gov

MLTC TAC

The MLTC Technical Assistance Center (TAC) handles complaints and
concerns regarding MLTC plans and services which may include SADCs.

MLTC TAC Website:
https://www.health.ny.gov/health care/managed

care/mltc/mltcomplaint.htm

mltctac@health.ny.gov
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