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Reminder to MLTC Plans Regarding Responsibilities When a SADC 
Moves or Closes 

Good morning,  
 
Dear MLTC Health Plan Administrator: 
 
Please share with appropriate plan staff.  
 
The New York State (NYS) Department of Health (DOH) would like to provide the following 
information to Managed Long Term Care (MLTC) plans regarding the need to have a process in 
place with contracted Social Adult Day Care (SADC) sites whereby a SADC notif ies the plan of 
a move or closure (either permanent or temporary) in a timely manner so that the plan has 
sufficient time to perform the following duties: 
 
If a SADC site notifies your plan of the intent to move to a different location:  

• Conduct a site evaluation of the new site to confirm compliance. DOH recommends 
utilizing the Suggested Social Adult Day Care (SADC) Site Evaluation Tool or the MLTC 
plan’s tool which incorporates all questions within DOH’s tool. 

• Amend the contract with the SADC to include the new site information. 
• Ensure person-centered planning is completed with members attending the SADC to 

confirm their preference in either continuing with the SADC at the new location or 
enrolling with a new SADC site of their choosing. 

Please Note: The above steps must be completed prior to a member receiving service at the 
new location. 
 
If a SADC site notifies your plan of the intent to close permanently: 

• Ensure this change is reflected in the next quarterly PNDS submission. 
• Ensure person-centered planning is completed with members attending the SADC site to 

confirm their preference in enrolling with a new SADC site of their choosing. 

If a SADC site notifies your plan of the intent to close temporarily (for example, due to 
inclement weather): 

• Check with members to ensure all needs are met and discuss any continuation of 
services in the interim, as applicable. 

 
Please contact HCBSSADCSiteAssessments@health.ny.gov with any questions.  
 
Thank you, 
 
Managed Long Term Care Surveillance 
Social Adult Day Care (SADC) HCBS Compliance Team 
New York State Department of Health 
One Commerce Plaza 
Albany, NY 12210 
 
HCBSSADCSiteAssessments@health.ny.gov  

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.health.ny.gov%2Fhealth_care%2Fmedicaid%2Fredesign%2Fmrt90%2Fmltc_policy%2F2023%2Fdocs%2Fsadc_eval_tool.pdf&data=05%7C01%7CGreg.Frank%40health.ny.gov%7C4c286e486a814612f20008dbea03ecba%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638361074795966905%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DKaMh%2FqkLfkiJXTQTYQQmuFyn0s6AkLlKQMLYIoB5Wo%3D&reserved=0
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