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ATTACHMENT L

PROPOSAL REQUIREMENTS 

CROSS-REFERENCE MATRIX

Proposal Requirements Cross-Reference Matrix

The NYSDOH expects that Offerors will use, where possible, a one-to-one match between the numbering utilized for sections in the RFP and the numbering of their corresponding responses.  For example, the responses to the Contractor Requirements for the Surveillance and Utilization Reporting Subsystem that are found in V. D.1 of the RFP should be listed within Section V. D.1 of the response in Tab 7.

In order to assist evaluators in locating requirements responses, Offerors must complete the Proposal Requirements Cross Reference based on the following sample. In Column C, Offerors must list the location within the Technical Proposal where the Offeror’s response to this requirement can be found.

Example Chart
	RFP Section 
	Proposal Requirement
	Location of Response in Bid Proposal

	
	
	

	V
	Business Requirements
	

	V D1
	Surveillance and Utilization Reporting Subsystem
	

	
	Describe in your proposal how you will support SURS business functions described in Section V D1 and address their associated requirements listed in Attachment M.
	Page 56,  V D1

	
	
	

	VI B.2.3
	MDW Infrastructure Proposal Requirements
	

	
	1. Describe the proposed technology solution for the MDW with integrated technology blueprint diagram(s) and associated narrative text that fully documents the solution. The integrated technology blueprint must contain an overview summary of all hardware, software, network, database components used in the solution;
	Page 60, VI B.2.3.1

	
	2. Describe the detailed technology solution by identifying and describing the following components for each of the deployment and support environments described in Section B.2.1, above: 
	Page 63, VI B.2.3.2

	
	a. Environment
	 

	
	a. Describe each environment included in Section B.1, above,  by including the hardware, software, network, database components and
	Page 64, VI B.2.3.2.


The Offeror must complete the matrix that follows.

	RFP Section 
	Proposal Requirement
	Location of Response in Bid Proposal

	
	
	

	III
	Project Approach
	

	
	The methodology used by the Contractor for the implementation of System Change Management tasks must be included in the Contractor’s proposed methodology as defined in response to Section IV Project Management.
	

	IV
	Project Management
	

	IV B
	Project Management Methodology & Requirements
	

	
	The Contractor must delineate, in detail, its Project Management Methodology within the major project stages of:
	

	
	1. Project Initiation and Planning; 
	

	
	2. Project Execution and Control; and 
	

	
	3. Project Closeout.
	

	IV B.1
	Project Initiation and Planning
	

	IV B.1.1
	Project Plan and Project Schedule
	

	
	The Offeror must provide in its proposal a high-level Project Schedule based on their understanding of the scope of work presented in this RFP.
	

	
	The proposal must also include a detailed description of the Offeror’s understanding of the Scope of this project.
	

	
	The Contractor must describe its standard estimation methodology that will be used for all project estimates throughout the Contract term. This methodology will be reviewed and approved by NYSDOH. This methodology must:
1. Be based on an objective analytical foundation;

2. Be based upon quantitative measures (e.g., number of sources, number of objects, transformation, Standard Lines of Code, function points, etc.) to ensure objective estimates;

3. Include a definition and description of the types and number of system components (e.g., code, screens, reports, interfaces, documentation) to be added or changed, the complexity level associated with the component add or change, the hours assigned, and the associated rationale or assumptions that support the hours assigned;

4. Include a labor skill mix for the project; 

5. Include a description of the basis for the estimates presented; and

6. Provide for prompt completion of the estimation process for each System Change Management project.
	

	IV B.1.3
	Configuration Management Plan and Methodology
	

	
	The Contractor must provide in their proposal a detailed description of its Configuration Management Methodology which must include at a minimum:
	

	
	1. A description of how the Contractor will control multiple activities occurring simultaneously across multiple environments (e.g., development, test, User Acceptance Testing (UAT), training,  production and business continuity);  
	

	
	2. A description of tools and business processes to control software development, including check in/checkout procedures and a responsibility audit trail;
	

	
	3. A description of business processes and procedures for controlling the migration of code from design through coding, testing phases (e.g., unit, integration, acceptance) and promotion into production; and
	

	
	4. A description of the organizational structure to control all system development and maintenance.
	

	IV B.1.5
	Issue/Resolution Plan
	

	
	The Contractor must take a proactive approach to issue identification and resolution and must identify, track and resolve issues. The Contractor must describe how it prioritizes issues and how it handle issues which are prioritized as critical (threatens the successful completion of the project) as opposed to issues that are characterized as non-critical.
	

	IV B.1.6
	Quality Management Plan
	

	
	NYSDOH encourages responses that demonstrate a thorough understanding of Quality Assurance.
	

	
	
	

	
	Describe in your proposal how you will support all contractor requirements set forth in Subsection B.1 Project Initiation & Planning, and address their associated requirements listed in Attachment M.
	

	IV B.2
	Project Execution and Control
	

	IV B.2.1
	System Development Methodology
	

	
	The Contractor must describe in its proposal the System Development Methodology that it will implement for the work associated with this RFP. The Contractor must note where there may be a difference in the methodology or documentation deliverables due to any differences in its approach to application development, metadata development or database development or where there may be differences due to implementation platforms.
	

	IV B.2.2
	Requirements Definition
	

	
	The Contractor must discuss in detail its approach to requirements gathering, analysis and traceability.  The Contractor must describe its steps in conducting a thorough requirements analysis. The Contractor must discuss how NYSDOH stakeholders will be identified and how they will become active participants in the process. The Contractor also must discuss in its proposal the documentation deliverables it will produce as part of the requirements analysis documentation
	

	
	
	

	
	Describe in your proposal how you will support all contractor requirements set forth in Subsection B.2 Project Execution and Control and address their associated requirements listed in Attachment M.
	

	
	
	

	IV B.3
	Project Closeout
	

	
	Describe in your proposal how you will support all contractor requirements set forth in Subsection B.3 Project Closeout and address their associated requirements listed in Attachment M.
	

	
	
	

	IV C
	Staffing Requirements
	

	
	Describe in your proposal how you will support all contractor requirements set forth in Subsection C Staffing and address all associated requirements listed in Attachment M.
	

	
	
	

	V
	Business Requirements
	

	V C
	Global Business Requirements
	

	
	By way of specific examples, describe in your proposal how you will support the global business requirements as described in Section V C and listed in Attachment M.
	

	V D.1
	Surveillance and Utilization Review
	

	
	By way of specific examples, describe in your proposal how you will support SURS business functions described in Section V D.1 and address their associated requirements listed in Attachment M.
	

	
	
	

	V D.2
	Pharmacy Utilization Review
	

	
	By way of specific examples, describe in your proposal how you will support the R-DUR business function and meet the associated requirements described in Section V D.2 and in Attachment M.
	

	
	
	

	V D.3
	Management Analysis Reporting System (MARS) and Finance
	

	
	By way of specific examples, describe in your proposal how you will support the MARS and Finance business functions described in Section V D.3 and meet the associated requirements listed in Attachment M.
	

	
	
	

	V D.4
	Early and Periodic Screening and Diagnostic Treatment
	

	
	By way of specific examples, describe in your proposal how you will support the EPSDT business function described in Section V D.4 and meet the associated requirements listed in Attachment M.
	

	
	
	

	V D.5
	Managed Care
	

	
	By way of specific examples, describe in your proposal how you will support the Managed Care business functions described in Section V D.5 and address their associated requirements listed in Attachment M.
	

	
	
	

	V D.6
	Division of Quality and Evaluation (DQE)
	

	V D.5
	Managed Care
	

	
	By way of specific examples, describe in your proposal how you will support the DQE business functions described in Section V D.6 and address their associated requirements listed in Attachment M.
	

	
	
	

	V D.7
	Office of Long Term Care
	

	
	By way of specific examples, describe in your proposal how you will support the Office of Long Term Care business functions described in Section V D.7 and address their associated requirements listed in Attachment M.
	

	
	
	

	V D.8
	Health Information Exchange and Analytics
	

	
	By way of specific examples, describe in your proposal how you will support the Medicaid Health Information Exchange and Analytics business functions described in Section V D.8 and address their associated requirements listed in Attachment M.
	

	
	
	

	V D.9
	Enrollment Center Renewal Process (ECRP) Project
	

	
	By way of specific examples, describe in your proposal how you will support the Enrollment Center Renewal Process business function described in Section V D.9 and meet the associated requirements listed above and in Attachment M.
	

	
	
	

	V D.10
	Health Care Analytics
	

	
	By way of specific examples, describe in your proposal how you will support the Health Care Analytics business functions described in Section V D.10 and address their associated requirements listed in Attachment M.
	

	
	
	

	V D.11
	Utilization Threshold  Program
	

	
	By way of specific examples, describe in your proposal how you will support the Utilization Threshold business functions described in Section V D.11 and address their associated requirements listed in Attachment M.
	

	
	
	

	V D.12
	State Children’s Health Insurance Program
	

	
	By way of specific examples, describe in your proposal how you will support the State Children’s Health Insurance Program’s business functions described in Section V D.12 and meet the associated requirements listed in Attachment M
	

	
	
	

	V D.13
	Office of Health Insurance Programs (OHIP) – Pharmacy Policy and Operations
	

	
	By way of specific examples, describe in your proposal how you will support the OHIP Pharmacy Policy and Operations business functions described in Section V D.13 and address their associated requirements listed in Attachment M.
	

	
	 
	

	V D.14
	Other Stakeholders Global Business Requirements
	

	
	By way of specific examples, describe in your proposal how you will support the global business requirements for Other Stakeholders as described in Section V D.14 and listed in Attachment M.
	

	
	
	

	V D.14.1
	Office of the Medicaid Inspector General
	

	
	Describe in your proposal how you will support the Office of the Medicaid Inspector General’s business functions described in Section V D.14.1 and address their associated requirements listed in Attachment M
	

	
	
	

	V D.14.2
	Office of  the Attorney General/Medicaid Fraud Control Unit
	

	
	By way of specific examples, describe in your proposal how you will support the Office of the Attorney General/Medicaid Fraud Unit business functions described in Section V D.14.2 and meet the associated requirements listed in Attachment M
	

	
	
	

	V  D.14.3
	OMH, OASAS, OMRDD, OCFS
	

	
	By way of specific examples, describe in your proposal how you will support the OMH, OASAS, OMRDD, OCFS business functions described in Section V D.14.3 and meet the associated requirements listed in Attachment M
	

	
	
	

	V D.14.4
	Office of the State Comptroller
	

	
	By way of specific examples, describe in your proposal how you will support the Office of the State Comptroller’s business functions as described in Section V D.14.4 and address their associated requirements listed in Attachment M
	

	
	
	

	VI
	Technical Requirements
	

	VI B
	MDW Infrastructure
	

	VI B.2.3
	MDW Infrastructure Proposal Requirements
	

	
	Offerors must meet the following proposal requirements: 
	

	
	
	

	
	3. Describe the proposed technology solution for the MDW with integrated technology blueprint diagram(s) and associated narrative text that fully documents the solution. The integrated technology blueprint must contain an overview summary of all hardware, software, network, database components used in the solution;
	

	
	4. Describe the detailed technology solution by identifying and describing the following components for each of the deployment and support environments described in Section B.2.1, above: 
	

	
	b. Environment
	

	
	a. Describe each environment included in Section B.1, above,  by including the hardware, software, network, database components and
	

	
	b. Provide specifications for all environments using the form provided in Attachment O Environment Profile;
	

	
	c. Hardware/OS (servers, storage, backup devices, etc. and associated operating systems)
	

	
	· Describe the hardware specifications;
	

	
	· Describe the software stack (e.g. operating systems, file systems, RDBMS, tools, applications)  that the hardware supports;
	

	
	· Provide specifications for all hardware using the form provided in Attachment S Hardware Profile;
	

	
	· Describe the hardware monitoring capabilities;
	

	
	· Discuss the hardware in terms of capacity, scalability, and redundancy;
	

	
	· Describe how you plan to meet Service Level Agreements (SLAs), if a hardware component fails; and
	

	
	· Discuss the hardware in terms of interoperability with other infrastructure components.
	

	
	
	

	
	d. Network
	

	
	· Provide a high-level network diagram;
	

	
	· Describe all network components (hardware and software), including but not limited to switches, firewalls, VPN devices, security appliances ( i.e., proxy servers, monitoring tools, etc.);
	

	
	· Provide specifications for all network components using the form provided in Attachment P Network Profile;
	

	
	· Describe the flow of network traffic in your architecture;
	

	
	· Describe the network monitoring capabilities within your solution;
	

	
	· Describe how you plan to meet your SLAs, if a network component fails;
	

	
	· Discuss the network in terms of capacity, scalability, and redundancy; and
	

	
	· Discuss the network in terms of interoperability with other infrastructure components.
	

	
	
	

	
	e. Software
	

	
	· Describe all file system software, database management software, third party software, COTS products, application software, utilities software and any other software required for the solution by including its primary purposes and use;
	

	
	· Describe the hardware components that are used to execute each software component;
	

	
	· Provide specifications for all software using the form provided in Attachment Q Software Profile;
	

	
	· Discuss the software in terms of scalability;
	

	
	· Describe the software monitoring capabilities; 
	

	
	· Describe how you plan to meet your SLAs, if a software component fails; and
	

	
	· Discuss the software in terms of interoperability with other infrastructure components.
	

	
	
	

	
	f. Databases
	

	
	· Describe all the databases that are required for the solution by its primary purpose(s), approximate size, relational database management system (RDBMS) and version;
	

	
	· Describe the hardware (server/storage) used to support each database; 
	

	
	· Provide specifications for all databases using the form provided in Attachment R Database Instance Profile; 
	

	
	· Describe the database monitoring capabilities;
	

	
	· Describe how you plan to meet your SLAs, if a database component fails;
	

	
	· Discuss the databases in terms of capacity, scalability, redundancy; and
	

	
	· Discuss the databases in terms of interoperability with other infrastructure components.
	

	VI C
	MDW Business Continuity Requirements
	

	VI C.2.3
	MDW Business Continuity Proposal Requirements
	

	
	Offerors must meet the following proposal requirements: 
	

	
	
	

	
	MDW Business Continuity - Backup/Recovery Proposal Requirements
	

	
	1. Describe in your proposal the approach to data backup and data recovery. The Offeror  must discuss the following points:
	

	
	a. Appropriate storage media for back-up copies;
	

	
	b. Retention approach for on-site back-up copies and off-site back-up copies;
	

	
	c. Back-up and recovery software tools and utilities used;
	

	
	d. Off-site storage location for back-up data copies; and
	

	
	e. Backup/Recovery Process.
	

	
	
	

	
	MDW Business Continuity - Failover Proposal Requirements
	

	
	1. Describe how the proposed production configuration(s) will ensure failover and redundancy to meet the system availability requirements outlined in Section VII in an event such as power shutdown or power interruption, failure in the telecommunications equipment, hardware failure (processor, disk storage, memory, I/O subsystem), etc.;
	

	
	2. Describe the redundant or fail-over strategies associated with all storage devices;
	

	
	3. Describe the redundant or fail-over strategies with all network hardware; and
	

	
	4. Describe the redundant or fail-over strategies with all databases.
	

	
	
	

	
	MDW Business Continuity - Disaster Recovery Proposal Requirements
	

	
	1. Describe how the proposed solution will provide for the recovery of critical data warehouse services within twenty-four (24) hours of the discovery of the service disruption, the declaration of a disaster or MDW production site becoming unsafe or inoperable. Critical MDW functions are defined as daily Data Acquisition refresh cycle, basic Data Access functions (Web portal, Business Intelligence), Data Delivery and data back-up capabilities;
	

	
	2. Describe how the proposed solution will restore MDW functionality within ten (10) calendar days of the disaster; and
	

	
	3. Describe how disaster recovery is accomplished from a hardware, software, network, and database perspective.
	

	VI D
	MDW Data Acquisition Requirements
	

	VI D.2.3
	MDW Data Acquisition Proposal Requirements
	

	
	ETL
	

	
	Describe the strategy and approach that will be used to extract, transform, and load the MDW and internal analytic applications.  Include all technical components that comprise the proposed solution including all software (both COTS and custom-developed), hardware and databases. Discuss the solution in terms of its degree of integration, flexibility, scalability, extensibility, supportability/maintainability, and affinity/relationship with other proposed components.  Detail the proposed solution by describing how the one-time load and subsequent data refreshes will be accomplished in the following areas for the MDW and internal analytical applications
	

	
	1. Extraction;
	

	
	2. Cleansing/Standardization;
	

	
	3. Transformation;
	

	
	4. Loading;
	

	
	5. Process Control; and
	

	
	6. Metadata Management.
	

	
	            Data Quality
	

	
	Describe the strategy and approach used to provide data quality processes to the population of the MDW and the internal analytic applications. Include all technical components that comprise the proposed solution including all software (both COTS and custom-developed).  Describe the following areas within this component:
	

	
	1. Data Profiling
	

	
	2. Data Quality Reporting
	

	
	3. Data Quality Assessment Techniques
	

	
	4. Error/Exception Handling
	

	
	5. Audit and Control
	

	VI E
	MDW Data Access Requirements
	

	VI E.2.3
	Data Access Proposal Requirements
	

	
	Offerors must meet the following proposal requirements: 
	

	
	Web Portal
	

	
	Describe the strategy and approach that will be used to build and deploy a Web portal that will be used to launch the Data Access, Data Delivery, and Managed Metadata Environment (MME) components.  Include all technical components that comprise the proposed solution including all software (COTS and custom-developed) and hardware.  Discuss the solution in terms of its degree of integration, flexibility, scalability, extensibility, supportability, maintainability, affinity and relationship with other proposed components.
	

	
	Business Intelligence (Query, Reporting, Business Intelligence, Decision Support System, Executive Information Management Systems)
	

	
	Describe the strategy and approach that will be used to implement the data access component of the MDW.  Include all technical components that comprise the proposed solution including all software and hardware.  Discuss the solution in terms of its degree of integration, flexibility, scalability, extensibility, supportability/maintainability, and affinity/relationship with other proposed components.  Detail the proposed solution by describing how the following will be accomplished: 


	

	
	1. Reporting and Querying Functions;
	

	
	2. Business Intelligence Functions;
	

	
	3. Decision Support Functions;
	

	
	4. Executive Information Management Functions;
	

	
	5. Dashboarding Capabilities;
	

	
	6. Metadata Capture, Display, Import, Export Functions;
	

	
	7. Security; and
	

	
	8. Administrative Functions.
	

	
	
	

	VI F
	MDW Data Delivery Requirements
	

	VI F.2.4
	MDW Data Delivery Proposal Requirements
	

	
	Offerors must meet the following proposal requirements: 
	

	
	Describe the strategy and approach that will be used to request, schedule, create, publish/distribute, notify, report, monitor, administer, and secure the data extracts of the proposed data delivery solution. Include all technical components that comprise the proposed solution including all software (both COTS and custom-developed) and hardware.  Discuss the solution in terms of its degree of integration, flexibility, scalability, extensibility, supportability/maintainability, and affinity/relationship with other proposed components.  Detail the proposed solution by describing how the following functions will be accomplished:
	

	
	1. Request function; 
	

	
	2. Scheduling function;
	

	
	3. Creation function; 
	

	
	4. Publish/distribution function;
	

	
	5. Notification function;
	

	
	6. Reporting function; 
	

	
	7. Monitoring function;
	

	
	8. Administrative function; and
	

	
	9. Security function.
	

	
	
	

	VI G
	MDW Managed Metadata Environment (MME) Requirements
	

	VI G.2.4
	MDW MME Proposal Requirements
	

	
	Offerors must meet the following proposal requirements: 
	

	
	
	

	
	Describe the strategy and approach that will be used to capture, store, maintain, version, report, distribute, expand/extend, and secure the metadata content within the MDW.  Include all technical components that comprise the proposed solution including all software (both COTS and custom-developed) and hardware.  Discuss the solution in terms of its degree of integration, flexibility, scalability, extensibility, supportability/maintainability, and affinity/relationship with other proposed components.   Detail the proposed solution by describing how the metadata content will be:
	

	
	
	

	
	1. Sourced (e.g., ETL repository, data modeling tool, database catalog, etc);
	

	
	2. Initially captured from the sources;
	

	
	3. Refreshed from the sources;
	

	
	4. Integrated;
	

	
	5. Stored;
	

	
	6. Maintained;
	

	
	7. Versioned;
	

	
	8. Searched, queried, and reported;
	

	
	9. Extracted and distributed to other system components or users (e.g., query/reporting tools, etc.); and 
	

	
	10. Secured. 
	

	
	  
	

	VI H
	MDW Data Model Requirements
	

	VI H.2.4
	MDW Data Model Proposal Requirements
	

	
	Offerors must meet the following proposal requirements: 
	

	
	
	

	
	Describe the data modeling tool that will be used to model the conceptual, logical, and physical MDW staging, MDW, MME staging and MME data structures.  Include how the models will be managed and versioned from a single tool and central control point. Discuss the solution in terms of its degree of integration, flexibility, scalability, extensibility, supportability/maintainability, and affinity/relationship with other proposed components.   Discuss the degree to which the physical model that is created from the tool can be used without augmenting physical characteristics after the data structure generation scripts are created.  Discuss the overall approach to modeling both the MDW and MME.
	

	
	
	

	VI I
	OHIP Data Mart Infrastructure Requirements
	

	VI I.2.3
	OHIP Data Mart Infrastructure Proposal Requirements
	

	
	Offerors must meet the following proposal requirements: 
	

	
	
	

	
	1. Describe the proposed technology solution for the OHIP Data Mart with integrated technology blueprint diagram(s) and associated narrative text that fully documents the solution. The integrated technology blueprint must contain an overview summary of all hardware, operating system, network components used in the solution;
	

	
	2. Describe the detailed technology solution by identifying and describing the following components for each of the deployment and support environments described in Section I.1, above:  
	

	
	a. Environment
	

	
	· Describe each environment included in Section I.1, above, by including the hardware, software, network components and
	

	
	· Provide specifications for all environments using the form provided in Attachment O Environment Profile;
	

	
	b. Hardware/OS (servers, storage, backup devices, etc.)
	

	
	· Describe the hardware specifications in your solution;
	

	
	· Describe the software stack (e.g., operating systems, file systems, RDBMS, tools, applications)  that the hardware supports in your proposed solution;
	

	
	· Provide specifications for all hardware using the form provided in Attachment S Hardware Profile;
	

	
	· Describe the hardware monitoring capabilities; 
	

	
	· Discuss the hardware in terms of capacity, scalability, and redundancy;
	

	
	· Describe the plan to meet the SLAs, if a hardware component fails; and
	

	
	· Discuss the hardware in terms of interoperability with other infrastructure components;
	

	
	c. Network
	

	
	· Provide a high-level network diagram;
	

	
	· Describe all network components (hardware and software), including but not limited to switches, firewalls, VPN devices, security appliances (e.g., proxy servers, monitoring tools, etc.);
	

	
	· Provide specifications for all network components using the form provided in Attachment P Network Profile;
	

	
	· Describe the flow of network traffic in your architecture;
	

	
	· Describe the network monitoring capabilities within your solution;
	

	
	· Describe the plan to meet the SLAs, if a network component fails;
	

	
	· Discuss the network in terms of capacity, scalability, and redundancy; and
	

	
	· Discuss the network in terms of interoperability with other infrastructure components.
	

	
	
	

	VI J
	OHIP Data Mart Business Continuity Requirements
	

	VI J.2.3
	OHIP Data Mart Business Continuity Proposal Requirements
	

	
	Offerors must meet the following proposal requirements: 
	

	
	
	

	
	OHIP Data Mart Business Continuity - Backup/Recovery Proposal Requirements
	

	
	
	

	
	1. Describe the approach to data backup and data recovery. The offeror must discuss the following points:
	

	
	a. Appropriate storage media for back-up copies;
	

	
	b. Retention approach for on-site back-up copies and off-site back-up copies;
	

	
	c. Back-up and recovery software tools and utilities used; 
	

	
	d. Off-site storage location for back-up data copies; and
	

	
	e. Backup/Recovery Process.
	

	
	
	

	
	OHIP Data Mart Business Continuity - Failover Proposal Requirements
	

	
	
	

	
	1. Describe how the proposed production configuration(s) will ensure failover and redundancy to meet the system availability requirements outlined in Section VII Service Level Agreement Requirements in an event such as power shutdown or power interruption, failure in the telecommunications equipment, hardware failure (processor, disk storage, memory, I/O subsystem), etc.;
	

	
	2. Describe the redundant or failover strategies associated with all storage devices;
	

	
	3. Describe  the redundant or failover strategies with all network hardware; and
	

	
	4. Describe the redundant or failover strategies with all databases.
	

	
	
	

	
	OHIP Data Mart Business Continuity - Disaster Recovery Proposal Requirements
	

	
	1. Describe in detail how the proposed solution will provide for the recovery of critical data warehouse services within twenty-four (24) hours of the discovery of the service disruption, the declaration of a disaster or OHIP Data Mart production site becoming unsafe or inoperable. Critical OHIP Data Mart functions are defined as daily data acquisition refresh cycle, basic data access functions (Web portal, query, reporting) and data back-up capabilities;
	

	
	2. Describe how full OHIP Data Mart functionality will be restored within ten (10) calendar days of the disaster; and 
	

	
	3. Describe how disaster recovery works from a hardware, software, network, and database perspective.
	

	
	
	

	VII
	Service Level Agreement Requirements
	

	
	
	

	
	Describe in your proposal how you will meet all requirements described in the Service Level Agreements outlined in this section and address their associated requirements listed in Section VII.
	

	
	
	

	VIII
	Facility Requirements
	

	VIII A.
	Proposed Approach
	

	
	Describe in your proposal how you will support the approach to establishing a facility described in RFP Section VIII.A and address any associated requirements listed in Attachment M.
	

	
	
	

	VIII B.1
	Space and Plant Facilities
	

	
	Describe in your proposal how you will support all facility requirements described in RFP Section VIII.B.1  Space and Office Facilities and address any associated requirements listed in Attachment M.
	

	
	
	

	VIII B.2
	Physical Security and Access to the Primary, Medicaid Data Warehouse/DATAMART Facilities
	

	
	Describe in your proposal how you will meet all requirements described in RFP Section VIII.B.2  Physical Security and Access to the Primary, MDW and OHIP Data Mart Facilities and address any associated requirements listed in Attachment M.
	

	
	
	

	IX
	User Support Requirements
	

	IX A
	Help Desk
	

	
	Describe in your proposal how you will support the Help Desk business function described in RFP Section IX A and address its associated requirements listed in Attachment M.
	

	
	
	

	IX B
	Training
	

	
	Describe in your proposal how you will support the Training business functions as described in RFP Section IX B and its associated requirements listed in Attachment M.
	

	
	
	

	X 
	Testing
	

	X B
	Testing Systems
	

	
	Describe in your proposal how you will support the MDW testing for systems and business continuity functions described in RFP Section X B and address their associated requirements listed in Attachment M.
	

	
	
	

	X C
	Phase 1-3 Development Testing
	

	
	The Contractor must include in its response to this RFP a description of its approach to creating a comprehensive testing plan for Phases 1 – 3 development activities.
	

	
	The Contractor must include a description of its parallel testing strategy, methodology and schedule in response to this RFP
	

	
	The Contractor must describe its approach to User Acceptance Testing in response to this RFP.
	

	
	Describe in your proposal how you will support the Development Testing Plan functions described in RFP Section X C and address their associated requirements listed in Attachment M.
	

	XI
	Security Requirements
	

	XI B
	Security, Privacy and Confidentiality Plan 
	 

	
	The Contractor’s proposal must discuss in detail the design and implementation of as security architecture, including:
	 

	
	1. Approach to implementing role based security;
	 

	
	2. Description of how the different components of the proposal (COTS, tools, etc) will integrate into the proposed security architecture; 
	 

	
	3. Description of security management and how easily it will be to administer across all proposed components; and
	 

	
	4. Approach to Metadata Security.
	 

	
	Describe in your proposal how you will support the general security requirements described described in RFP Section XI B and address their associated requirements listed in Attachment M.
	 

	XI C
	Data Security
	

	
	Describe in your proposal how you will support the data security requirements described in RFP Section XI C and address their associated requirements listed in Attachment M.
	

	XI D
	Network Security
	 

	
	The Contractor’s proposal must discuss in detail the design and implementation of a data warehouse network security architecture 
	 

	
	Describe in your proposal how you will support the network security requirements described in RFP Section XI D and address their associated requirements listed in Attachment M.
	 

	XII
	Proposal Requirements
	

	
	The Contractor’s proposal must meet all of the requirements described in Section XII Proposal Requirements
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