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ST. ANN’S COMMUNITY

	Procedure Name:  Pre-Admission Tour(s) / HCBS 
	Policy No: 2 HCBS

	Responsible Dept.: St. Ann’s Community Adult Day Service Department @ Home Connection & Durand
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                                                     Policy Statement 
 St. Ann’s Adult Day Services will support preadmission tours with family members, guardians and or potential participant.
                                                  Policy & Procedure
                     Policy Explanation and Compliance Guidelines: 
Tours will be offered during the pre-admission phase while participants are in and or out of the program. 
Tours will be done in several ways, via zoom, in between transitioning from the AM session to the PM session, after hours and or when participants are in or out of the program. The admission intake staff will work diligently to accommodate a tour at a flexibility time which is agreed upon between all parties. 
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