[image: image1.png]ST. ANN’S

COMMUNITY
Full of Life





ST. ANN’S COMMUNITY

	Policy Name: Monthly Billing / HCBS
	Policy No: 5 HCBS

	Responsible Dept.: St. Ann’s Community Adult Day Service Department @ Home Connection & Durand 
	Original Date: 11/25/2019


	Policy Statement


	Each participant or representative receives an itemized statement for services rendered during the billing cycle.

	Procedure



1. Participants or representatives are billed on a monthly basis.  The billing statement includes an itemized listing of services and charges for:  

a. Private pay residents room rates and all other items not included in the daily rate will be billed (as applies);

b. Adult Day daily rate for Medical or Social Adult Day services and transportation if needed.
c. Medications (prescriptions) not provided under the facility’s basic Medicare/Medicaid daily reimbursement rate;

d. Other personal services requested by the resident that are not included in the resident’s Medicare/Medicaid benefits (i.e., television, telephone).

e. Charges for non-covered items provided will be billed directly to the resident or representative (sponsor), government agencies, etc., as the case may be (i.e., copays and deductibles).

f. NAMI, monthly cost share (as applies).

2. Charges for non-covered items (x-ray, lab, etc.) provided by outside vendors will be billed by the vendor to the resident or representative (sponsor), government agencies, etc., as the case may be. Podiatry is a provided service for ADHC participants.
3. Charges for St. Ann’s Community’s Physician and N.P. visits will be billed St. Ann’s resident account representative to resident or representative (sponsor), government agencies, etc., as the case may be.   

4. Monthly reconciliation of sales is balanced to all items billed.

5. Meetings occur on a quarterly basis to review and implement mandated billing changes.
6. The resident will be notified in writing at least thirty (60) days prior to a change in his/her billing. 
7.  Participants/Residents have the right to be free from financial abuse and if there are concerns with his/her billing they have the right to voice concerns with the finance department, social worker or Director of AR.   
8. Separation of administration and finances from program(s) is not done within the program(s) is done at main campus in a separate location.
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