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ST. ANN'S COMMUNITY

	Policy Name: Transportation/ HCBS
	Policy No: 6 HCBS

	Responsible Dept.: St. Ann’s Community Adult Day Service Department @ Home Connection & Durand

	Last Revised: 2018

	Policy Statement


St. Ann’s Transportation department staff arranges or facilitates transportation for Adult Day Services participants based on catchment area criteria. St. Ann’s Adult Day Services support transportation access to the community.
Policy and Procedures

1. It shall be the responsibility of the St. Ann’s Transportation department staff to arrange for transportation when the participant is being transported to and from programs. 
2. During the admission phase, Social worker or Administrative Assistant will complete transportation form and route the form to the Transportation Coordinator.

3. Transportation cost is included in the daily private rate for participants who attend Home Connection and Durand. 
4. Transportation is an additional cost for Social Day Care participants.

5. Inquiries concerning transportation should be referred to the social worker and or the transportation coordinator.

6. Persons outside St. Ann’s catchment will be transported to and from program by an outside vendor, family member or a transportation of choice 
7. Seatbelts must be worn by all passengers at all times; driver will walk the aisle before departing.

8. Vendors may require pre-screening and approval.
9. Medical answering Services (MAS) 1-866-932-7740- all trips require approval by MAS within72 hour notification.
10. TRAC Mobility: If you live in Monroe County, 60 or older or have a disability, call Lifespan at 585-244-8400 and ask to speak with a TRAC Mobility Specialist who will tell you about your transportation options and even arrange the ride for you. Ride fees vary based on eligibility and your needs.

11. Rochester Transportation Services (RTS) Access Paratransit Service: 585-224-8330.

Pre-screening and approval required; please see day program social worker or call 585-654-0647 for application.

12. Associate Taxi: 585-232-3232.

13. Uber: create an account with an email or mobile phone number- https://riders.uber.com
14. Lyft: create an account with a mobile phone number at https://www/lyft.com/rider
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