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POLICY:

Registrant Council has been established for Registrants to voice their opinions, complaints/grievances and recommendations.  Documentation of the Registrant Council and follow-up meetings, if required is found in the Social Worker's/Social Worker Assistant's monthly report.

PROCEDURE:

The Social Worker/Social Worker Assistant shall provide the initial information regarding the Registrant Council to the Registrants.  As liaison, the Social Worker/Social Worker Assistant will assure that such council:

1.
Meets on a monthly basis and dates are provided on the program calendar.
2.
Is chaired by a Registrant elected by the membership.  Offices may include President, Vice President.  The Social Worker/Social Worker Assistant may act as the Recording Secretary.

3.
May meet with any member of the professional staff provided that the request is made at the council meeting and there is reasonable notice given.

4. 
Registrant council is a safe place were registrants can discuss program related topics in confidentiality with in their membership.

5.
Is knowledgeable when a complaint or recommendation requires a written administrative response.

6.
The scheduling of the Registrant Council meeting shall be alternated between the first Monday and Tuesday or the first Thursday and Friday of the month so that those Registrants who do not attend on a full time basis have an opportunity to give their input and make their views known.

7.
The administrative response to the previous Registrant Council meeting may be presented to those Registrants assembled on a day following the current Registrant Council meeting, or be maintained in a designated folder in the program area which is easily accessible to all Registrants on a daily basis.  These procedures are in place so that Registrants may remain informed of the administrative response, and to encourage their continued participation.

8.
Administration will request that the appropriate discipline submit a plan of correction addressing the issues related to their modality.  The response to the Registrants will be read to the membership at their next meeting.

9.
Registrant Rights, Advance Directives, Patient Abuse Reporting Law, Health Insurance Portability Accountability Act (HIPAA) and Notice of Privacy Practices will be reviewed annually at the Council meeting.

10.
The Social Worker/Social Worker Assistant shall maintain the Registrant Council minutes and Administrative responses on file in the Program Coordinator’s office, which shall be made available for inspection to the Registrant(s) upon request.

11. 
Registrant Health Education maybe provided to registrants prior to the start of Registrant Council. 

COVID Clause:

** In an effort to maintain limited exposure with in a large group, registrant council will be held in small groups within the “POD model”.  All registrants will have the ability and choice to participate with in their POD.  If the registrant declines to participate, an alternate activity will be provided.
