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POLICY

Middle Island Adult Day Health Services EAST and WEST offers transporation services of method 1.  We coordinate transportation services with our contract vendor to ensure the highest level of service and safety by coordinating services that meet all our registrants physicial, cognitive and emotional needs.
PROCEDURE

Registrants are provided with information regarding our Method 1 Transportation option which provides ambulette services and door to door service.
Scheduling and coordination is conducted with the ADHC Medical Records office and our contracted vendor.  

All vendor information such as name, address, phone number and services is provided at the time of admission and at the registrant/caregiver request.

Pick up time will vary between 7am – 8:30am
Drop off time will be between 3:00pm and 5:00pm
Note:
Registrants with insurance contracts may vary and require other forms of transportation as per their contract. 
Note: Registrants have the choice to use their own forms on transportation as appropriate for their level of care.  Transportation information is available in the admission packet “ Suffolk County Service Guide’ through our social services department.  This is also posted in the facility and easily accessible by request.

FACILITY TRIPS:

 Our facility trips are coordinated and paid by our facility through our contracted vendor.  
The Recreation department communicates and coordinates the transportation needed to accommodate attendance and venue. 


