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Notice to New York State Hospice Providers

July 20, 2011

This notice is to inform you that you may now access streaming video presentations, PowerPoint presentations, and

tools from the NYS funded hospice QA

Pl training from December 2009. These resources are being made available via

the Hospice Education Network, a resource of Weatherbee Resources, Inc. To access these presentations and tools, fol-

low the instructions shown below.

Step 1: Log In

Go to www.hospiceonline.com and clic

Enter the following information for
your personal account access:

k on LOGIN in the upper left corner.
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Login: OLTC_QAPI
Password: OLTC_QAPI

Click the LOGIN button.

Step 2: Course Catalog
The Course Catalog includes QAPI

programs prepared for New York state.

Click on the blue link to the course you
wish to view. You will be immediately
taken to the streaming video screen.

Step 3: View the Program
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FAQs Password:

Welcome to HEN - the Hosnice Education Network

A Physician’s Role in Organizational Culture Change during
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Dan L. Maison MD, FAAHPM Available until: 12-16-2009 7:36am
[+] Hospices are now greatly expanding the scope of services provided . . .

0.3 Contact Hours / 0.3 Continuing Mursing
Education

Length: 55 minutes

Open Access (Video (high

You may use the controls to stop, paus

Step 4: Download the Handouts

e, rewind or fast forward the presentation.

Open Access.
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Click on the “paper clip icon” above the

course you are viewing. All handouts are in Adobe Acrobat and may be saved to your

video to obtain a copy of the handouts for the

[/

computer for later use or immediately printed.

For support,

please contact your HEN Administrator or email
support@hospiceonline.com



