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Agenda

• EI-Hub Launch Update

• Transition Resources

• Communications

• Training Opportunities

• Planned System Downtime
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EI-Hub Launch 
Date Rescheduled 

The Bureau of Early Intervention 

announced in April that the EI-Hub 

launch date has been rescheduled to:

October 15, 2024

This update stems from feedback from 

EIP stakeholders and the Early 

Intervention Coordinating Council 

(EICC), enabling transitioning children 

to exit the program and providing users 

with extra time to learn the new system.



4

Transition Resources

• Top Resource: EI-Hub Transition 

Resource Lists – Detailed checklists for 

Municipalities, Agencies, and/or Individual 

Providers covering essential steps to 

transition to the EI-Hub and preparing for 

the time when data systems are 

unavailable.

• Let’s Get Ready infographic - Provides 

convenient quick links to various 

preparation resources.

• Transition Preparedness Timeline 

infographic - Timeline highlights essential 

preparation checkpoints leading up to the 

launch of the EI-Hub.
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Communications
• Hub Club newsletters

• Transition Update articles

• Coming Soon! Sandbox Spotlight

NYEIS List Serv: The purpose of the NYEIS electronic mailing list 

is to notify system users of important system news such as system 

modifications, outages, the availability of new resources and 

updates on the EI-Hub.

https://www.health.ny.gov/community/infants_children/early_intervention/mailing_list.htm


6

Training 
Opportunities
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Other ways to Prepare

Other proactive steps to take now to ensure a 

smooth transition to the EI-Hub system.

✓ Review training resources

✓ Practice in the Sandbox

✓ Attend additional training opportunities

✓ Check third-party billing systems

✓ Review / Confirm user system requirements

✓ Ensure future users of the EI-Hub have an active 

Health Commerce System (HCS) account

https://nyeihub.pcghuslms.com/mod/resource/view.php?id=2288
https://nyeihub.pcghuslms.com/course/view.php?id=216
https://nyeihub.pcghuslms.com/mod/resource/view.php?id=2456
https://nyeihub.pcghuslms.com/mod/resource/view.php?id=2455
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Planned Systems Downtime Schedule 

Two Weeks Before EI-Hub Launch

This is the last week to…
• Get new child information or claims into NYEIS.

• Work claims in EI Billing until after Go-Live.

• Providers should be up to date with claiming before NYEIS goes “down” on 10/04/2024.

(anticipated)
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Planned Systems Downtime Schedule 
(anticipated)

One Week Before EI-Hub Launch

This week…
• NYEIS will go to read only. No more child or claims info can be added.

• EI Billing will create final payments for claims from the last NYEIS File.
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Planned Systems Downtime Schedule 
(anticipated)

Week of EI-Hub Go-Live

At go-live...

• EI-Hub Case Management and Service Logging will accept child and claims data.

• NYEIS will continue in read only format. No more child or claims info can be added. Attachments can be 
downloaded from NYEIS.

• EI Billing will allow claims to be worked and send files to Payers on a normal schedule.

• For more details on payment schedules, please refer to the following links: 2024 Escrow Calendar; 

Medicaid Payment Cycle Calendar

https://cdn.prod2.nyeihub.com/Public/Documents/KB/2024%20Escrow%20Calendar.pdf
https://kb.prod.nyeihub.com/AvatarHandler.ashx?radfile=%5cCommon%5cMedicaid%20Payment%20Cycle%20Calendar%20March%202021%2epdf
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Open Question & 
Answer (Q&A)

1
1
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