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Agenda
• Preparing for the transition
• EI-Hub Sandbox  
• Training Resources 
• User Role Migration
• User Acceptance Training (UAT)
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An official launch date for the
EI-Hub has not been announced

BEI has confirmed that the launch will 
take place no earlier than Fall 2023. 
BEI has also committed to providing 
approximately two months' advance 

notice prior to the official launch date.
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Preparing for the Transition 
Start taking proactive steps now to ensure a 
smooth transition to the EI-Hub system.

✓ Store / Download attachments out of 
NYEIS

✓ Review / Correct data in NYEIS
✓ Review training resources
✓ Practice in the Sandbox
✓ Check third-party billing systems
✓ Review / Confirm user system 

requirements 
✓ Ensure future users of the EI-Hub have an 

active Health Commerce System (HCS) 
account

https://nyeihub.pcghuslms.com/mod/resource/view.php?id=2288
https://nyeihub.pcghuslms.com/course/view.php?id=216
https://nyeihub.pcghuslms.com/mod/pdfjsfolder/view.php?id=2202
https://nyeihub.pcghuslms.com/mod/pdfjsfolder/view.php?id=2121
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EI-Hub Sandbox
The ‘Sandbox’ is a version of the EI-Hub 
that allows system users to experience 
the EI-Hub before it is launched.

The Sandbox Setup infographic informs 
Role Administrators how to step up and 
configure users in the EI-Hub Sandbox. 

Follow this step-by-step guide is the 
simplest way to configure users.

Sandbox Setup Infographic

https://nyeihub.pcghuslms.com/mod/resource/view.php?id=2323
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EI-Hub Sandbox – Feedback Form 

Users can provide feedback on their Sandbox 
experience via the Sandbox Feedback Form, 
found on the EI-Hub Landing Page. In addition, 
this form can be used to provide feedback on 
any of the available training materials in the 
Learning Management System (LMS). 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurvey.alchemer.com%2Fs3%2F6982048%2FEI-Hub-Sandbox-Feedback-Form&data=05%7C01%7Clzelinsky%40pcgus.com%7Cbe235c50a7274ea2fb3b08db08781be8%7Cd9b110c34c254379b97ae248938cc17b%7C0%7C0%7C638113084359047118%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=J19vwc0WDI%2FAR9Azs9HxHO9wbaGgPJneyk1tVcR0GYs%3D&reserved=0
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Feedback on the EI-Hub System
Published in late March, the Feedback 
on the EI-Hub System log provides a 
comprehensive representation of 
feedback received from end-users on 
their experience with the EI-Hub. Review 
the log to gain a deeper understanding of 
user perspectives, the project team's 
actions, and available training materials.

The log is accessible on multiple 
platforms, including the EI Billing 
Knowledge Base, the Learning 
Management System (LMS), and the EI-
Hub Sandbox landing page.
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Training Resources
Several new training resources have been 
recently added to the Learning Management 
System (LMS):

• Assigning EIO/Ds and Service Coordinators 
Job Aid

• Creating Service Authorizations
• Evaluations Job Aid / Infographic
• IFSP Job Aid
• Create / Edit Service Log Job Aid

LMS Item Index

https://nyeihub.pcghuslms.com/mod/resource/view.php?id=2288
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User Roles Migration

Case Management Service Logging EI Billing

Each user will be assigned 
the corresponding user role 
(1 role) to their previous 
NYEIS user role. 

If a user needs an 
additional user role(s), the 
Role Administrator will be 
responsible for updating 
the user’s account.

If your entity used manual 
claims submission in NYEIS 
for billing and claiming, you will 
have access to the EI-Hub’s 
Service Logging component at 
the launch of the EI-Hub. 

If your entity used a third-party 
system or clearinghouse for 
billing and claims, you will not 
have access to the EI-Hub’s 
Service Logging component.

EI Billing user roles will not be 
migrated at the launch of the 
EI-Hub. Role Administrators 
will need to configure user 
accounts that should have 
access to the Billing module. 

The User Role Crosswalk provides guidance to support you in identifying the 
appropriate EI-Hub roles for system users.

https://nyeihub.pcghuslms.com/pluginfile.php/19260/mod_folder/content/0/EI-Hub%20User%20Roles%20-%20Crosswalk%20of%20EI-Hub%20Component%20and%20NYEIS%20User%20Roles.pdf?forcedownload=1
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EI-Hub Quick Start Guides
The EI-Hub Quick Start Guides has been specifically designed to assist users 
during the launch phase of the system. The guides give users the information they 
need to set up and use the EI-Hub solution. By posting this guide, we aim to 
provide you with essential information, allowing you to gain insights into how the EI-
Hub will operate at go-live.
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User Acceptance Testing (UAT)
EI-Hub Sandbox is not a formal means for testing 
and validating the system’s functionality. Instead, 
formal testing on the EI-Hub is conducted through 
User Acceptance Testing (UAT). 
A group of county and agency representatives will 
be included in one of the later phases of UAT 
testing.
A survey was distributed in May to stakeholders to 
gather contact information of individuals interested 
in becoming involved in UAT. If you are interested 
and did not have an opportunity to complete the 
survey, please email the Project Team at 
EIHub@health.ny.gov.
Individuals invited to participate in testing will be 
contacted directly with more information.

mailto:EIHub@health.ny.gov
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Open Question & 
Answer (Q&A)
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