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New York State Department of Health
New York Early Intervention System (NYEIS) Electronic Mailing List

Guidance on Billing Medicaid for Children Enrolled in Medicaid Managed Care Plans

Dear Colleague:

In nearly all New York State counties, once a child is determined to be eligible for Medicaid, they are required to join a Managed
Care Insurance Plan. Early Intervention Program (EIP) services are carved out of Medicaid Managed Care. Therefore, EIP
service claims are NOT billed to the Managed Care ihsurer; they are billdd directly to the Medicaid Program on a fee-for-service
basis. Medicaid and Medicaid Managed Care information must be recorded correctly in the source data system (NYEIS or KIDS)
in order for claims to be billed/routed appropriately to Medicaid.

Please note, because early intervention services are carved out of Medicaid Managed Care and are billed directly to Medicaid,
the "Required Notice of Subrogation” and "Request for Coverage Information” forms do NOT need to be sent to Medicaid
Managed Care plans.

Service coordinators and municipalities must work together to correct each child's policy information in the source data system
(NYEIS or KIDS) as soon as possible to prevent future claims from being inappropriately billed to the Managed Care Insurer. It is
critical that Service Coordinators work with municipalities and families as needed to determine the appropriate status of a child's
insurance and/or Medicaid coverage.

Service coordinators are responsible for collecting and updating a child's insurance information on an ongoing basis. In the case
of children enrolled in the Medicaid program, the service coordinator or municipality must obtain the child's Medicaid Client
Identification Number (CIN) and enter this number into NYEIS for billing purposes. In addition, the service coordinator or
municipality must verify Medicaid Managed Care Plan information for all children on their caseloads with Medicaid coverage, and
also enter this information in NYEIS for consistency with information in the eMedNY system.

Service coordinators can make use of the Medicaid Eligibility Verification System (MEVS), which is an automated, touch-tone
telephone access system, to verify Medicaid Managed Care status. If the child is enrolled in a Medicaid Managed Care Plan,
MEVS will identify a Medicaid Managed Care Plan and will provide information on the Managed Care Plan Name, Plan Address,
and Plan Phone Number. Please see the MEVS Quick Reference Guide found at the following link for instructions on using the
phone line:

https:/Mmww.emedny.org/ProviderManuals/5010/MEVS%200Quick%20Reference%20Guides/5010 MEVS Telephone Quick Refe
rence_Guide.pdf

Service Coordination agencies with a larger transaction volume (more than 50 per month) can obtain this same information
through ePACES, a computer-based application. For information on accessing/using ePACES, please contact the eMedNY Call
Center at 1-800-343-9000.

For additional assistance, information on Medicaid Managed Care providers by countyis available which identifies the
companies that offer Medicaid Managed Care plansin each county. The information is available at the following link:
https://www.health.ny.gov/health care/managed care/pdf/cnty dir.pdf

Medicaid claiming rules require that the claim include all potential third party policy information for a child. This includes the
commercial policy portion of a child's Medicaid Managed Care plan. If this information is not included on a Medicaid claim,
Medicaid will deny the claim.

If a child's plan is Medicaid Managed Care, both the Medicaid C N information AND the Medicaid Managed Care insurance

company information MUST be documented in NYE B .

» The Medicaid information (CIN) must be recorded prior to entering the child's managed care information as commercial
insurance coverage.
e The child's Medicaid Managed Care information MUST be entered as commercial insurance coverage after recording the
child's Medicaid (CIN) information.
o Once the child's Medicaid coverage has been entered, the Medicaid Managed Care coverage information must be
entered on the Commercial Insurance coverage page in NYEIS.
o "Yes" should be selected in the Is Plan Medicaid Managed Care? Field.
o In the Policy Holder Details cluster, the Policy Holder Relationship to Child field must be completed with "self ' which will
then require that only the Policy Number for Billing and Effective Date fields be completed.
o Once saved, all other fields will be prepopulated with information on the child already available in NYEIS (name,
address , etc.). No additional information will be required in order to save the Medicaid Managed Care coverage.

For more information about enrollment, exclusions, or general information on Medicaid Managed Care, please visit the NYS
Department of Health Managed Care website at https://www.health.ny.gov/health_care/managed_care/index.htm or call the
Medicaid Managed Care helpline at 1-800-505-5678.
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Please do not respond to this e-mail.

Thank You.
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