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credibility of your complaints about your symptoms and their functional effects, we will not
draw any inferences from the fact that you do not receive treatment or that you are not following
treatment without considering all of the relevant evidence in your case record, including any
explanations you provide that may explain why you are not receiving or following treatment.

NOTE: SSR 96-7p, “Titles Il and XVI: Evaluation of Symptoms in Disability Claims: Assessing
the Credibility of an Individual’s Statements™ has been replaced with SSR 16-3p, “Titles Il and
XVI: Evaluation of Symptoms in Disability Claims.” Effective 3/28/16, we no longer use the
term “credibility” when evaluating symptoms.

I. How do we use the functional criteria in these listings?

1. The following listings in this body system include standards for evaluating the functional
limitations resulting from immune system disorders: 14.02B, for systemic lupus erythematosus;
14.03B, for systemic vasculitis; 14.04D, for systemic sclerosis (scleroderma); 14.05E, for
polymyositis and dermatomyositis; 14.06B, for undifferentiated and mixed connective tissue
disease; 14.07C, for immune deficiency disorders, excluding HIV infection; 14.09D, for
inflammatory arthritis; 14.10B, for Sjogren's syndrome; and 14.111, for HIV infection.

2. When we use one of the listings cited in 14.0011, we will consider all relevant information in
your case record to determine the full impact of your immune system disorder on your ability to
function on a sustained basis. Important factors we will consider when we evaluate your
functioning under these listings include, but are not limited to: Your symptoms, the frequency and
duration of manifestations of your immune system disorder, periods of exacerbation and
remission, and the functional impact of your treatment, including the side effects of your
medication.

3. Asused in these listings, “repeated” means that the manifestations occur on an average of three
times a year, or once every 4 months, each lasting 2 weeks or more; or the manifestationsdo not
last for 2 weeks but occur substantially more frequently than three times in a year or once every 4
months; or they occur less frequently than an average of three times a year or once every 4
months but last substantially longer than 2 weeks. Your impairment will satisfy this criterion
regardless of whether you have the same kind of manifestation repeatedly, all different
manifestations, or any other combination of manifestations; for example, two of the same kind of
manifestation and a different one. You must have the required number of manifestations with the
frequency and duration required in this section. Also, the manifestations must occur within the
period covered by your claim.

4. To satisfy the functional criterion in a listing, your immune system disorder must result in a
“marked” level of limitation in one of three general areas of functioning: Activities of daily
living, social functioning, or difficulties in completing tasks due to deficiencies in concentration,
persistence, or pace. Functional limitation may result from the impact of the disease process itself
on your mental functioning, physical functioning, or both your mental and physical functioning.
This could result from persistent or intermittent symptoms, such as depression, severe fatigue, or
pain, resulting in a limitation of your ability to do a task, to concentrate, to persevere at a task, or
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