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UAS-NY Support for Users

THE PURPOSE OF THIS GUIDE

The purpose of this guide is to provide you with the step-by-step information necessary to successfully
transition from the UA-Community Mental Health (CMH) Pilot application to the UAS-NY to conduct the
New York State Eligibility Assessment (EA) and/or to access associated data beginning on June 2, 2018. It
also explains the training requirements associated with the transition that users must complete to access the
UAS-NY after the transition.

The Adult Behavioral Health Managed Care transition involves two software applications:

» UAS-NY- a secure, web-based software application housed in the New York State (NYS)
Department of Health’s (DOH) Health Commerce System (HCS). The UAS-NY contains electronic
adult and pediatric assessments for individuals being served in several New York State programs
under the oversight of various NYS Agencies.

The UAS-NY also includes a seamlessly integrated online, self-paced Training Environment, which
includes training on conducting the EA, managing your organization’s case list and accessing
reports, as well as using the UAS-NY application.

» UA-Community Mental Health Pilot application —also housed in the HCS, where Health
Home Care Management users currently conduct the EA and Health Home Programs and
Managed Care HARPs and SNPs access associated data.

You are strongly encouraged to read this document in its entirety before calling the
UAS-NY help line for support.

If you need assistance with any of the information or procedures presented in this document, please refer to
the following:

e your supervisor,
e your organization’s Health Commerce System (HCS) Coordinator, or

e your organization’s Information Technology (IT) department.
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UAS-NY Support for Users

SUPPORTED WEB BROWSERS

A web browser is a software application used to access information resources on the World Wide Web.
Internet Explorer, Mozilla Firefox, and Chrome are some of the more popular web browsers currently used.

The UAS-NY has been verified to work with the following web browsers. These are the only browsers
supported by the UAS-NY Support Team.

Internet Explorer version 10
Internet Explorer version 11
Mozilla Firefox (current)
Chrome (current)

Edge

Click your browser’s Help menu and select About to determine the browser version you are using. If you
are not sure which browser you are using, contact your organization’s IT support.
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BROWSER POP-UP SETTINGS

Your web browser must be set to allow new windows to pop-up, either as new windows or new tabs. The
following procedures explain how to turn off pop-up blocker capabilities in your browser.

Internet Explorer

1. Select the Internet Options from the
Tools* drop down menu (often located in
the upper left browser window).

google.com/Tgws_|

File Edit Wiew Favoltes Tools Help

2. Select the Privacy tab.

3. Make sure the option to block pop-up
windows is NOT checked.

4. Click OK.

FireFox

1. Select Options from the Tools* drop down
menu (often located in the upper left browser
window).

File Edit View History Book

Tools Help

) The DOH Insigg

2. Select Privacy and Security.

n Privacy & Security

ﬂ Firefox Account

3. Make sure the option to block pop-up
windows is NOT checked.

Adult Behavioral Health User Support Guide

| General I Security | Privacy |Cor1tent I Connections I Programs I Ad\tanced|

Settings

Select a setting for the Internet zone.
Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
— be used to contact you withaut your explicit consent

- Restricts first-party cookj at save information that

can be used to contact without your implicit consent

Sites Advanced Default
Location

] Never allow sites to request your
physicahlogon
Pop-up

[ Turn on Pop-up Blocker Settings

Clear Sites

InPrivate

Dizable toolbars and extensions when InPrivate Browsing starts

Permissions

) Location

WM Camera
& Microphone
E Notifications Lear

[]p

ications until Firefox restarts

Block pop-up windows

¥ Warn you when websites try to install add-ons

Prevent accessibility services from accessing your
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UAS-NY Support for Users

Chrome

1. Select Settings from the Chrome menu (three
dots symbol to the right of search
bar).

2. Select Settings (top left corner of browser)

& C | & Chrome | chrome://setti

= Apps [ MNewTab 4] L T m

3. Click Advanced -> Privacy and Security -> Content settings -> Pop-ups

< Popups

Allowed ®

Block ADD
Mo sites added

4. Make sure Pop-ups are allowed.

*If you cannot see or control the Tools menus, contact your organization’s IT support.
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BROWSER TABS AND NEW WINDOWS

Internet Explorer has the option to open certain links in new windows or new tabs.

If your browser is set to open these links in new windows, when you click those links a new window will
open with the web page displayed. If your browser is set to open certain links in new windows, then when

you launch the UAS-NY it will look like this:

First Window

Eval-HCS () Nystec Webkx Enterpri.. ) Eval -UAS-M ELAMembers G NewTab & Prod-HCS

£ MostVisted &

Second Window

Contact Us
lexperience.

rd?, Forgoty
page

Organization / Role Selector
Name: << Your Name Here>>

Last Login: 02/20/2018 10:27:44 AM
List of Organization(s):

Organization Name Role Name

0 Z-Test Village Care Health Home CMA CMHA-40

Refresh My Appl Continue

If your browser is set to open these links in new tabs, when you click those links a new tab will open in the
same window with the web page displayed. If your browser is set to open certain links in new tabs, then
when you launch the UAS-NY it will look like this:

o x
° 4 htips erce healthstatenyus OB e ummerceSyst. 4| Waiting for commerce... X T
UAS_NY Contact Us

Two Tabs
S I HCS Portal
Name: << Your Name Here>> UAS_NY" Logl.n

Last Login: 02/20/2018 10:27:44 AM
List of Organization(s):

Organization Name Role Name

Z-Test Village Care Health Home CMA CMHA-40

Continue

If you set your browser to open certain links in new tabs instead of new windows, you will also need to set
the browser to switch to those newly opened tabs immediately. The following procedures explain how to
switch to new tabs immediately in your browser settings.
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Internet Explorer

1. Select the Internet Options from the
Tools menu.

2. Select the General tab.

3. Inthe Tabs section, select Settings.

4. Make sure the option to Always switch
to new tabs when they are created is
checked.

5. Click OK.

Adult Behavioral Health User Support Guide

-

Tabbed Browsing Settings

i Tabbed Browsing

Warn me when dosing multiple tabs
Always switch to new tabs when they are created

Open each new ta
[] open only the first home page

the current tab
rnet Explorer starts

When a new tab is opened, open:

[The new tab page v]

When a pop-up is encountered:
(@ Let Internet Explorer decide how pop-ups should open
() Always open pop-ups in a new window
() Always open pop-ups in a new tab
Open links from other programs in;
() & new window
(@ Anew tab in the current window

() The current tab or window

* Takes effect after you restart your computer

Restore defaults [ QK ] [ Cancel
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ACCESSING THE UAS-NY

Effective June 2, 2018, all adult behavioral health users will be accessing the EA and associated data in the

UAS-NY. Each user who requires access to the UAS-NY must have:

An individual HCS user account,

Trust level 3 assurance verified on your HCS account,

MFA set-up for your HCS account

An appropriate New CMHA role assigned to your HCS account.

ACCESSING THE UAS-NY TRAINING ENVIRONMENT

All adult behavioral health users that currently have an OMHCMH-01 and/or OMHCMH-02 role should
have completed all required courses in their course sequence to access the EA and associated data in the

UA-CMH Pilot application.

To support the transition from the Pilot application to the UAS-NY, the DOH has created New CMHA user

roles to access the UAS-NY.

CMHA Role
G Ily Intended F
Name S T Available To
CMHA-15 Administrative Support Staff: build and maintain Health Home CMA
organization’s case list and run reports to support
organization’s business processes.
CMHA-40 Assessors: add, conduct and finalize an EA. Health Home CMA
CMHA-45 Assessor Supervisors: conduct an EA and review and Health Home CMA
manage assessments conducted by other staff and generate
reports for their organization.
CMHA-50 Managers: review assessments, workflow and run Health Home CMA
administrative reports for their organization.
CMHA-70 Staff responsible for building and maintaining your Health Home
organization’s case list and running reports for your Programs, MC
organization. HARPs and SNPs

Adult Behavioral Health User Support Guide
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NEW ROLE ASSIGNMENTS

Currently, you are provisioned either the OMHCMH-01 or OMHCMH-02 and that is the role you see when
logging into the UAS-NY Training Environment and the UA-Community Mental Health Pilot application.
If you work for a Health Home CMA and are provisioned an OMHCMH-01, your Health Home CMA HCS
Coordinator will provision you a CMHA-40 (Assessor) role.

If you work for a Health Home CMA and are provisioned the OMHCMH-02, your Health Home CMA HCS
Coordinator will provision you either a CMHA-50 if you do not conduct assessments (Manager/Supervisor)
role OR a CMHA-45 if you are a supervisor that also conducts the Eligibility Assessment.

If you work for a Health Home Program (lead Health Home) or a Managed Care HARP or SNP, and you are
provisioned the OMHCMH-02, your organization’s HCS Coordinator will provision your HCS account with
a CMHA-70 role.

Dates and Milestones Adult Behavioral Health UAS-NY Users Should Know

1. All Health Home CMA, Health Home Program and Managed Care HARP and SNP staff must have an
appropriate CMHA role provisioned to their HCS account to access the UAS-NY Training Environment
effective May 9, 2018. If by this date you do not have a New CMHA role assignment, you should speak
with your organization’s HCS Coordinator.

It is important to understand that on May 9™, there will be a new required course sequence available for
Adult Behavioral Health users. This new sequence will include the courses that were part of the
sequence you completed to use the Community Mental Health Pilot application using either your
OMHCMH-01 or OMHCMH-02 role, as well new courses specific to the UAS-NY and your New
CMHA role assignment.

2. On Tuesday, May 8, 2018 at 5:00 PM, the UAS-NY Training Environment will be taken offline. At that
time, all courses that you completed, in their entirety, using your OMHCMH-01 or OMHCMH-02 role,
will be transferred as completed to your New CMHA role assignment.

3. To receive transfer credit for course 1500-EA Understanding the Eligibility Assessment Interim, you
must have completed this course by close of business May 8, 2018. If only partially complete, there
will be NO credit applied- NO EXCEPTIONS! If you have started but not completed 1500-EA
Understanding the Eligibility Assessment Interim, it behooves you to complete it before close of
business May 8!

If you have not completed 1500-EA Understanding the Eligibility Assessment Interim by close of
business May 8, 2018 (5:00 PM), you will have to complete the New 1500 EA Understanding the
Eligibility Assessment in its entirety.

4. Itis important to note that the UAS-NY Training Environment will not be available to all users from
Friday, May 11" 5:00 PM through Monday, May 14" at 8:00 AM to accommodate an upgrade of the
UAS-NY application.

5. The transition from the UA-CMH Pilot to the UAS-NY will occur on Saturday, June 2"9. The UAS-NY
application will be taken offline (unavailable) at 8:00 AM and will be brought back online at
approximately Noon. At this point, the transition will be complete and staff assigned a CMHA role will
have access to the UAS-NY application to begin building your organization’s case list, conducting the
EA and accessing associated data.

Adult Behavioral Health User Support Guide v 2018 04-24  Page 8
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6. All assessments conducted in the UA-CMH Pilot application must be signed and locked by close of
business Friday, June 1, 2018. Only signed and locked assessments will be transitioned from the UA-
CMH Pilot application to the UAS-NY. Any assessment not signed and locked by close of business

(5:00 PM) on Friday, June 1% will have to be initiated and conducted again in the UAS-NY.

7. You will not be able to access the UAS-NY until after noon on June 2, 2018 even if you complete the
required courses associated with your New CMHA role before that date. If you try to access the UAS-
NY prior to June 2", you will receive an error message indicating that the transition from the UA-CMH

Pilot application to the UAS-NY has not yet occurred.

8. Effective June 2, 2018, if you still have either a OMHCMH-01 or OMHCMH-02 role provisioned to

your HCS account, you will continue to have access to the UA-CMH Pilot application READ ONLY
mode until August 31, 2018.

Location of the Health Commerce System (HCS)

You can reach the HCS by opening a web browser and entering this address:

https://commerce.health.state.ny.us

File Edit View History Bookmarks Tools Help

< Logontothe Health Com... % | +

€ )G l https://commerce.health.state.ny.us/public/hcs_login.html

PLEASE LOGIN TO BEGIN USING THE HEALTH COMMERCE SYSTEM (HCS)

Health

gf"'*
STATE
s

Commerce
ystem

User ID

my userid

Password
qqqqqq

The sharing of user accounts is strictly forbidden. Repeat offenses may result in the
permanent removal of your account.

Sign In

Forgot your password? @ Forgot your user ID?

Lic. Med. Prof. All Others.

A Site Policies/Terms of Use Important Site Notices

HCS Login

Adult Behavioral Health User Support Guide
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UAS-NY Support for Users
Locating the UAS-NY Application in the HCS

B Once you have logged into the HCS, follow these instructions to locate the UAS-NY
application. Click to drop down the My Content menu. Then, click All Applications.

The Health Commerce System |

G

D@ hitps/commerce. heslthstateny.us/hes/indec !

2 MyContent ~  BiPrint  Q Sear

Documents by Group
My Favorites
Q My Appiications
All Applications
Mobile Apps 0
My Notifications
° Change my password.
e 0 Review the password rules
e ° Change my secret questions.
° ) ) Enable the forgotten password feature.
ry Newsroom H|gh||ghts_" || Report my user D or password stolen.
® Learn more about HCS security
° New Items Newsletters Change my contact information.
o [ oarete weeky nusnzs Rapor | [(osrerote widoniMar 20t < istet Lok up my coordinators
e o | e soring £ || ovovaote wen 20t Avare repmre ol oo
s [Loanomors 50515 wesky mtuenza report | Losovaoe waenzom sancevoam -5 0L
UA-Comm Mental Health PILOT [
UasNY (' Events/Calendar Press Releases See what organizations | am affiated with
UAS-NY TEST DRIVE e l 031812016 Electronic Cigarettes: A Need for Action ] l 0317/2016 Goverr ue See the IHANS notification lists | am on
32016 3 Response: A Public wmzoe e omprenensive s

A list of HCS applications will display with an alphabet navigation near the top of the screen.
Applications starting with the letter A will be displayed.

a A Home ~ ’ 3 My Content ~

0 View Help

Health Commerce System Applications

Access and Update your own account information @
Adut Cystic Fibrosis Assistance Program ACFAP @ Yes
Advantage Dual Eligible Managed Care @ Yes
AIDS Contract/Program Parformance Upload @
Asbestos Training Verification @

B Click on the letter U, for all the applications that start with the letter U.

frHome - & My Content -

B View Help

Health Commarca System Applications

b » =] cloc] el o] ] @[] o] e[ o] = <] o]«

Uniform Assessment - Community Mental Hesith P [ Yas
e Systam for New Yori uss [} Yas
e ment System for New York - TEST DR [ Yes

UPHN Messege Conformanc Appiication [

Uplasd Digitsl Phatos o

User Applieation Access List [} e

User Parmission ™ o

Adult Behavioral Health User Support Guide v 2018 04-24  Page 10
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B Click on Uniform Assessment System for New York (a link) and a separate window will now open-
up and contain the UAS-NY application.

If a new window or tab does not open-up with the UAS-NY application displayed in it, see the
section Browser Pop-up Settings on page 3 of this guide.

Note: The Information icon in the Profile column ( @ ) will display information about the UAS-NY
application, but is not the application itself. Make sure you click on the name of the application,
as the arrow indicates. ‘Restricted’ is a generic description. You will not be restricted if your
HCS Coordinator has assigned a role and trust level 3 assurance. Click the green plus sign to
place a convenient link in ‘My Applications’ on the left.

Customizing “My Applications” Menu

You will see links to the UAS-NY by way of My Applications. You may have to click Refresh My
Applications List once in order to view the UAS-NY links here in the future.

The Health Commerce System % | + I

€ ) (O @ | https://commerce health.state.ny.us/hcs/indexhtml e || Q Search * @

L MyContent~ #xPrint  Q Sear

Important Health Events

2IKAVIRUS RESPONSE ~ ,2
. -,

Ld |I| My Applications
All Applications

My Applications Mobile Apps O

My Notifications

I

Acronyms & Abbreviations

Application Access
L Cnange my passworc...
CART - - - - -
Review the passi rules
SRR O :
Change my secret questions.

ComDir Role Lookup Tool @ gemy a

° Enable the forgotten password feature..

o Newsroom Highlights... Report my user ID or password stolen.

(3] Learn more about HCS securi ity

®. Newlt Newsletter:

ew ltems ewsletters Change my contact information...
et Facites nfo Sys HEIS o 037772016 0312.16 Weekly Infsanza Report 03812076 MidMonth Mer 2016 &-Distsr ook up my coordinstors
TR ° 03n772016 Commissionar Letter Regarding E-Rx 03012016 Marcn 2016 Aware Prepare | g L
0310/2016 3-05-15 Weekly Influenza Report 03/012016 March 2016 eDistance Learn
SeriNY Look up my PIN
UA-Comm Mantal Heslth PILOT @
UAS-NY [} Events/Calendar Press Releases See what organizations | am affiated with
UAS-NY TEST DRIVE @ [ 03182016 Electronic Cigarettes: A Need for Action 031772016 Governor Cusme Announce  See the IHANS notification lists | am on
6 Zika Preparednass and Response: A Public... 031772016 Governor Cuome Announces Comprehensive S...
icati ist

Refresh My Applications List 5 6 Demonstrating Health Impacts of Transpor. 03112016 Press Release: NY Governor Cuomo, VT Gox..

Error Messages When Starting the UAS-NY
The two most common error messages you may receive when starting the UAS-NY application are:

e Unexpected Error: No roles are configured

This error occurs if your HCS account does not have a CMHA role assigned to it. Notify your HCS
Coordinator.

e You do not have the appropriate Trust Level

This error occurs if your HCS account has not been verified to Trust Level 3 assurance. Notify your
HCS Coordinator.

Adult Behavioral Health User Support Guide v 2018 04-24 Page 11
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How to Get into Training
To access the UAS-NY Training Environment, and enter a specific course, follow these instructions.

1. Log into the HCS and start the UAS-NY application.

2. When prompted, indicate the role you will be using, and click Continue.

UAS_NY Contact Us

Organization/Role Selector
Name:
Last Login: 02/15/2018 10:19:11 AM

List of Organization(s):

Organization Name Role Name

‘t} Z Test Village Care CMHA - 40

Continue

If you have only one role, you will be brought directly to screen shot presented in #4 on the next
page.

If you have more than one role, click the radio button CTZS, to select the organization and role to be
brought to your course selection page.

3. If you conduct the Eligibility Assessment for a Health Home CMA other than TSI, and you come to
your Organization/Role Selector page and you see a CMHA-SCA role, this means you were
provisioned the CMHA-SCA 40 role inappropriately. You should notify your HCS Coordinator, so
that it can be removed.

Organization / Role Selector

Name: << Your Name Here>>
Last Login: 02/20/2018 10:27:44 AM

List of Organization(s):

Organization Name Role Name
)
() Z-Test Village Care Health Home CMA CMHA-40
‘Z-Test Village Care Health Home CMA CMHA-SCA-40

Continue

4. At the role confirmation page, you will be presented with a list of courses that are specific to the role
you selected. Simply click on the link for the course you wish to take. A new window or tab will
open and you will see the Topic Outline.

Adult Behavioral Health User Support Guide v 2018 04-24 Page 12
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The first course you should take, if not already completed, is 1000 UAS-NY Training Environment. It will teach
you how to navigate the Training Environment.

Organizations/Roles Confirmation
Name: <<Your Name Here >>
Organization: <<Your Organization Here >>
Role Name: CMHA-40

Training Courses for role CMHA-40

Refresh Status Hide Completed Courses

Required Courses

Course Name

1000 UAS-NY Training Environment

1010 UAS-NY Security Not Completed
1025-ALL Working with Demographic Information Not Completed
1100-EA The Eligibility Interface Not Completed
1200-Managing Your Organization's Case List Not Completed
1300-BH Conducting a Behavioral Health Assessment Not Completed
1500-EA Understanding the Eligibility Assessment Not Completed

Recommended Courses

1740 - EA Individual Reports in the Eligibility Assessment Not Completed
8100-CMH Instruments and Reference Manuals Not Completed

The image below shows the training environment, specifically indicating the Course 1000 UAS-NY
Training Environment.

Topic outline

WOICOMM 10 e UAS-IY Tramng Emaronment couse! TS 0osrss will Lane 3p0e0emately 20 nainutes 10 compiete

We Nave CresME 3 340035 Of COourias That will natie pou 10 e dalely UnOMSLENG Nd uie the UAS-NY ESch coutse coveis 2
SPeOiC topic which will enabie you 10 Quickly identfy wihtat you need 1o leam. complele the COWse, aNa DeOn usng e UAS-NY

Thets a6 somme unigue lesdures of e Y Traeneng Ennronesent Nt you sl Heed 10 know 1o Make SCcessng and
COMINENg The COUEES S5t THhe PUrpoas of this COUrse |5 10 DIORATe You 12 #8ecSvely USe I LIAS-NY Traning Emircament

Upon completon of Bus course. pou will De adie 2

o descnde Me stuciute of e UASHNY Traming Enveonment

o demonstats e 206y 1o navgale Me UAS-NY Trainng Emvitonmant
o \deniily And apply personal skalegies 10 compiele colne courses

® have corfidence 15 succesfully use e Saning eraronment

o 1Ak9 Charge of pour Meaming

Remember I vou Save afr ouestons contact e UAS-NY Suboort Desk a1 5184081021
S1a 13 svadabie Monday Mrough Foday 8 30-12 & 1-4. You May als0 endil us 3 UGS nyRhedth fy oov

Important Note: DO NOT use the video play bar to navigate the training video

« Scores and activity completion will not be recorded

» You will have to repeat the activity
Lot wh Dage By CHCNG 0N Tk AChvly 1 ok Delow

W Activity t. UAS-NY Traineng Envizoament (Watch)

) Activity 2. UAS-NY Traumsing Emironment Quack Reference Guade (Read)
[ Activity 3. UAS-NY Training Esvironment Quiz (Take)

Q) Confirm Course Completion
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USING THE UAS-NY TRAINING ENVIRONMENT

Once you log in to the UAS-NY Training Environment the first time, you will-automatically be registered
and enrolled in all training that has been assigned to your role. The UAS-NY Training Environment will
keep track of all the courses you complete and will keep track of your progress in the courses. This will
enable you to complete a course over a period of days rather than in one session.

What You Need to Take Courses in the UAS-NY Training Environment
You will need the following items to participate in the UAS-NY training:
e acomputer with speakers or headphones
e internet access

e Adobe Flash Player installed and enabled on the computer — available for free from this website:
http://get.adobe.com/flashplayer/

e This link will help determine if Flash is installed and enabled: http://helpx.adobe.com/flash-
player.html

Work with your organization’s IT support if you suspect hardware or software issues.

Adult Behavioral Health User Support Guide v 2018 04-24 Page 14
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ACCESSING THE UA-CMH PILOT APPLICATION

It is important to remember, all assessments in the UA-CMH Pilot application must be signed and locked by
close of business, June 1, 2018. Only signed and locked assessments will be migrated to the UAS-NY on

June 2, 2018.

Additionally, as previously stated, effective June 2, 2018, if you still have either a OMHCMH-01 or
OMHCMH-02 role provisioned to your HCS account, you will continue to have access to the UA-CMH

Pilot application READ ONLY mode until August 31, 2018.

B Open-up your internet browser and in
the URL field enter:

https://commerce.health.state.ny.us

This will bring you to the login page
Note: https

At the login page, enter your HCS
username and password

You will be directed to the HCS
Portal after logging in

The HCS Portal provides a variety of
resources. To learn about the HCS:

Select “My Content”

Select “Documents by Group”
Select “Getting Started”
Select “Training”

Select “HCS Portal My
Applications Quick Reference
Card”

B To access the UA-CMH Pilot:
e select “My Content”

e Select “All Applications”

Adult Behavioral Health User Support Guide

Health
Commerce
System

NEW
YORK
STATE

Forgot your password? @

Lic. Med. Prof.

eee 66 cccocce ©

Important Health Events

aavRSHESROIS: 2

Newsroom Highlights...

New Item:

Events/Calendar

eee e6 cccece ©

Important Health Events

ZKAVIRUSRESPONSE ~', 2
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A list of HCS applications will
display with an alphabet navigation
displayed near the top of the screen

@ View Help

Applications starting with the letter A
will be displayed.

B Click on the letter U

A list of HCS applications beginning
with U will be displayed

.....

eoccoe
H

B Click on Uniform Assessment —
Community Mental Health Pilot

Health Commerce System Appications

Ll Le[e[olel el o]l @ [ululo]-fa]a]=[]u]v]

A separate window will now open-up
and contain the UA-CMH Pilot
application

eeoceccee
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UAS-NY SUPPORT DESK

If, after following all the procedures described in this document, you need assistance using the UAS-NY,
please contact the UAS-NY Support Desk during normal business hours Monday through Friday. The UAS-
NY Support Desk can be reached at the following:

via email: uasny@health.ny.gov
telephone: 518-408-1021(option 1)

Transition and Implementation Support

To assist your organization’s transition efforts, the project team offers the following support options:
e Transition Support and User Support

Available for UA-CMH Single Point of Contacts should they have questions about or need information
relevant to their organization’s transition to and implementation of the UAS-NY. The UAS-NY support
desk can be reached at the following:

via email: uasny@health.ny.gov

telephone: 518-408-1021

e Programmatic Questions

Available to users should they have policy and regulatory-related questions about the Behavioral Health
Managed Care Transition. Users may contact:
via email: UA-CMH@omh.ny.gov
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