
 

 
 

 

AMENDMENT #1 
For New York State Department of Health 

Strategic Assessment and Reorganization Services 
RFP # 20063 

 
Issued: July 9, 2021 

 
The following are official modifications, which are hereby incorporated into RFP #20053: Strategic 
Assessment and Reorganization Services. Deleted language appears in strikethrough (“xxx”) and added 

language appears in red text.  The information contained in this amendment prevails over the original 
RFP language.  Bidders should review all documents in their entirety to ensure all amended language is 

incorporated into proposals.  
 

 
6.2 Technical Proposal  
The purpose of the Technical Proposal is to demonstrate the qualifications, competence, and capacity of 

the Bidder to perform the services contained in this RFP. The Technical Proposal should demonstrate the 
qualifications of the Bidder and the staff to be assigned to provide services related to the services 

included in this RFP.  
 
A Technical Proposal that is incomplete in any material respect may be eliminated from consideration. 

The following outlines the information requested to be provided by Bidders. The information requested 
should be provided in the prescribed format. Responses that do not follow the prescribed format may be 

eliminated from consideration. All responses to the RFP may be subject to verification for accuracy.  
While additional data may be presented, the following should be included. Please provide the information 

in the same order in which it is requested. Your proposal should contain sufficient information to assure 
DOH of its accuracy. Failure to follow these instructions may result in disqualification.  
 

Pricing information contained in the Cost Proposal cannot be included in the Technical Proposal 
documents.  

 
Responses to all proposal requirements must be addressed. The narrative description must address how 

the bidder meets the minimum requirements to bid as listed in Section 3. Bidders Minimum 
Qualifications to Propose and a narrative on how the bidder intents to manage all aspects of the 
COVID- 19 Vaccination call center project as described in Section 4. Scope of Work 


