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STRATEGIC OPERATIONS &
PLANNING
Selena Hajiani, Director

Waiver Management

Project Management

DIVISION OF FINANCE
& RATE SETTING
Michael Ogbarn, Director
Ann Foster, Deputy Director
Kevin Wright, Deputy Director

DIVISON OF HEALTH PLAN
CONTRACTING & OVERSIGHT
Jonathan Bick, Director
Anesa Brkanovic, Deputy Director

A 4

Mainstream &
Managed Care Rate
Setting

Managed Long Term
Care Rate Setting

Global CAP,
Supplemental
Payments and

Revenues

Residential Health
Care Rate Setting

Mental Hygiene
Services Rate Setting

FFS, Federal Affairs,
Budget Neutrality,
and Accounts
Receivable
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DIVISION OF OPERATIONS AND SYSTEMS
Michael Thibdeau, CIO
Todd Britton, Deputy Director
Timothy Coppinger, Deputy Director
Amanda Pyskadlo, Deputy Director
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Managed Care
Certification &
Surveillance

Managed Care Fiscal
Oversight

Provider
Enrollment

Managed Long Term

Communications &
Compliance

DIVISION OF ELIGIBILITY &
MARKETPLACE INTEGRATION
Lisa Sbrana, Director
Ann Volpel, Deputy Director
Diane Farrell, Deputy Director
Chris Parker, Deputy Director

DIVISION OF PROGRAM
DEVELOPMENT AND MANAGEMENT
April Hamilton, Acting Director
Kimberly Leonard, Dir EPIC & Pharm

DIVISION OF LONG
TERM CARE
Susan Montgomery,
Director

DIVISION OF EMPLOYEE
& PROGRAM SUPPORT
Géza Hrazdina, Director

Kathleen Johns*, Deputy Dir
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DIVISION OF
COMMUNICATIONS
Marci Natale, Director

DIVISION OF
MEDICAL AND
DENTAL DIRECTORS
Dr. Douglas Fish,
MD, Director
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Contract
Management &
Vendor Oversight

Dental Review

Medicaid Data
Warehouse

Medical Review

EHR Incentive

Medical Indemnity

Privacy & Security

Consumer Services

Fund (MIF)
Care
Progr: i
fogzam MMIS Portfolio Strategy
Implementation &
Enrollment

Center of Operational
Excellence

NYSOH Systems

Consumer Relations &

Lacal District Support

& Upstate Eligibility
Systems

Quality Management
& Change Control

Medical and Dental
Policy

Third Party Health

Insurance, Medicare

Savings Program &
Recoveries

Project Management
Office

Maternal and Child
Health

System Quality
Assurance

Children Care
Management and
Special Populations

LTC Policy & Program Operational
Development Support

Uniform Assessment Employee
System (UAS) Support

Long Term Care & SSI
Related Populations

Community
Enroliment &
Eligibility Processing

Business
Requirements

Program Review

Adult Care
Management and
Special Populations

Community
Integration &
Alzheimers Disease

Programmatic
Support

Downstate Eligibility

Systems

External Audit

Transportation,
Telehealth and New
Technology, Labs
Policy, PCMH

Special Populations

Division Supprt

Housing and Social
Determinants

Exchange Application
Support

Child Health Plus and
Exchange Consumer
Assistance

Pharmacy & EPIC

PMQl

NYSOH Marketing &
Qutreach

OHIP
Communications
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