Appendix 3 

New York State Department of Health

Personal Care Aide Training Program

Trainee Rights 

The training program shall establish written policies regarding the rights of trainees and shall ensure the development of procedures implementing such policies.  These rights, policies and procedures shall afford each trainee the right to:

· Know that the program is approved by the New York State Department of Health (DOH) and where to access that information on the DOH website;
· Be treated with respect as a trainee in the program;

· Be trained in a safe environment that meets the minimum standards of the NYS DOH;
· Know the location of training, including classroom and patient care settings;

· Know the attendance policy of the program;

· Know the specific requirements for the successful completion of the program (e.g. basic personal care aide training or Alternative Competency Demonstration (ACD) program) for which the trainee is enrolled;
· Know that completion of training must be within 90 days from the first day of the program;

· Be informed that no fees of any kind can be charged to trainees for tuition or for the cost of training, including the costs for textbooks, materials and supplies;
· Know that the completion of the training program is not a guarantee of employment;

· Know that a satisfactory Criminal History Record Check will be one condition of employment for graduates of the program;

· Know that there are requirements for a health status assessment conducted by a medical practitioner, immunizations, vaccinations and tuberculosis test in order to enter a patient’s home; 
· Know that trainee’s name will be entered in the Home Care Registry upon enrollment in the training and updated upon completion and that training records will be retained by the training program for 6 years;
· Know how to verify and change the information contained on the Home Care Registry if needed;
· Receive the original Certificate of Completion from the training program within 20 business days of successful program completion; 
· Know that the Certificate of Completion will be given regardless of any agreement regarding employment;
· Be informed of the procedures for submitting program complaints if the trainee has such complaints including the provision of the NYS Department of Health’s Home Health Hotline Number 1-800-628-5972.

May 2022

Page 1 of 1

