HEAL NY — Phase 10
Question and Answers Set #2 (as of May 1, 2009)

In an effort to expedite answers to submitted questions, this Questions and Answers
document is the first of several Q&A postings to the Department’s website for RGA #
0903160302. It is recommended that potential applicants continue to monitor the
Department of Health’s website for future posting(s).

ELIGIBLE APPLICANTS

Question Response See RGA References for More Information
Are Long Term Home Yes. Providers licensed under Article 36 of the PHL — Section3.2.1,p. | — http://homecare.nyhealth.gov/about.php?p=LTHHCP&PHPSESSID=
Health Care Programs that have an active role in the care of the target 16 49634f8d4b8b9d1f0170eec336dffcde

eligible to be lead
applicants for, or
participantsin a
patient-centered
medical home?

patient population and are an active participantin a
state recognized RHIO are eligible applicants.

Do public benefit County and municipal public health and social — Section 3.2.1, p.
organizations like HHC services agencies that have an active role in the care 16
fall under agencies? of the target patient population and are an active — Section 3.2.2, p.
participant in a state recognized RHIO are eligible 19
applicants.
Can a CHITA, as a lead Yes. See questions below for further clarification. — Section 3.3.1
applicant, support — Section 3.3.5, p.
multiple PCMHs and 27

therefore multiple CCZs
within a region under
one application?
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ELIGIBLE APPLICANTS

Question Response See RGA References for More Information
Can a lead applicant Yes. However, each application must be separate,
submit an application different and region specific.
in more than one
region?
Can the PCMH be a Yes. Criteria for the PCMH articulated in the RGA — Section 3.3.3, p.
group of providers must be met. 21
serving a target
population?
Can a lead applicant No. If two applications are submitted by the same
submit two applications | lead applicant, the applicant will be contacted to
in the same region? identify which submitted application should be
considered. Stakeholders, however, may participate
in multiple projects.
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FINANCIAL
Question Response See RGA References for More Information
Are ongoing connection fees to the SHIN- Yes, provided that the connection is — Section 3.3.6

NY/RHIO/HIE/Local Hub an allowable cost?

relevant to the stakeholders’
participation in the PCMH.

What period of time can be counted for the
purposes of calculating matching costs?

Matching costs may be calculated
back to April 1, 2009.

Can New York State funds be used for
matching funds?

No, New York State funds may not be
used.

— Section 8.2.3, p. 101

Can project costs associated with activities
that occur in the regular course of business be
considered matching funds?

No. Indirect costs cannot count as
reimbursable or matching funds (ie.
board meetings, holiday gifts).
Additionally, funds may not be
counted towards the match for
projects, or components of projects
funded by other sources (ie. grants,
contracts, etc.).

— Section 8.2.3, p. 101

DEFINITIONS

References for

Question Response See RGA .
More Information
Is PCMH defined in the application? If so where? Yes. — Sections 2.2 and 3.3.3
— Attachment 6.13
Does an applicant have to choose a diagnosis from the list, as Another diagnosis may be selected, | — Attachment 6.3

outlined in the 6.7 attachment labeled diagnosis choices, or could
another diagnosis be chosen? Is this an all-inclusive list?

but must strictly adhere to the
requirements for providing
supporting documentation.

Section 3.3.2, p. 21
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RESOURCES
Question Response See RGA References for More Information
Do you have any tools available or Yes. — Section 3.3.2 —  Prevention Quality Indicators -

any guidance about how we can
find out what the population is of
patients or providers for any
particular given condition?

https://apps.nyhealth.gov/statistics/prevention/quality indicators/)
— Community Health Assessments — see County Health Departments
— Community Health Assessment Clearinghouse -
http://www.health.state.ny.us/statistics/chac/
—  ACP - http://www.acponline.org/running practice/pcmh/
—  Use stakeholders as a resource

OTHER REQUIREMENTS

Question

Response

See RGA References for More Information

Ensuring accurate data intake of physicians'
medical record data as required by the SCP.
What is meant by 'ensuring accurate data
intake'? Does this mean auditing medical
records? If yes, to what extent does the SCP
consider 'reasonable’ for ensuring accurate
data intake, audits, or data validations?

The EHR system must allow clinicians
the ability to document appropriate
patient information, as required to
meet the quality metrics determined
by the SCP. This does not refer to
audits or data validation.

— Section3.3.4.3



https://apps.nyhealth.gov/statistics/prevention/quality_indicators/
http://www.health.state.ny.us/statistics/chac/
http://www.acponline.org/running_practice/pcmh/

