Attachment 2

Ambulatory Measures

New York State Medicaid/Commercial Benchmarks

	Domain
	Measure/ Sponsor/

Mode

of Data Collection


	Medicaid
Managed Care Average

(2004 or Most Recent Data)
	Medicaid Managed Care
Ranges
	Medicaid
Managed Care
Coefficient 

of

Variation*
	Commercial

Managed Care
Average

(2004 or

Most

Recent

Data)
	Commercial

Managed Care
Ranges
	Commercial
Managed Care
Coefficient

of

Variation*

	Screenings/

Preventive

Services
	Breast Cancer Screening (NCQA)

Admin
	69.1
	58.5-81.5

	9.1
	73.5


	63.3-82.6
	7.2

	
	Colorectal Cancer Screening (NCQA) Hybrid
	
	
	
	56.3
	43.8-65.5
	12.5

	
	Cervical Cancer Screening (NCQA) Hybrid
	71.6
	54.5-83.0
	8.8
	81.2
	74.3-87.44
	4.3

	
	Advising Smokers to Quit (NCQA) Survey
	66.1
	48.1-80.6
	13.0
	73.7
	60.3-81.0
	7.7

	
	Chlamydia Screening Rates (NCQA) Admin
	45.1
	16.8-67.2
	24.9
	38.5
	28.9-52.1
	17.2

	
	Influenza Vaccination (NCQA) Survey
	
	
	
	
	
	

	
	Pneumococcal Vaccination (NCQA) Survey
	
	
	
	
	
	

	
	Childhood Immunization Rates (NCQA) Hybrid
	56.2
	36.2-79.2
	17.7
	67.1
	48.4-82.2
	14.1

	
	Lead Testing (NYSDOH) Hybrid
	74.1
	49.6-89.8
	12.3
	66.5
	45.4-81.3
	12.8

	
	BMI Documentation for Adolescents (NYSDOH) Medical Record
	
	
	
	
	
	

	
	Controlling High Blood Pressure (CMS/NCQA) Medical Record
	68.7
	50.0-80.5
	10.9
	71.3
	48.7-77.8
	11.7

	Heart Disease
	Drug Therapy for Lowering LDL Cholesterol (AMA-PCPI) Medical Record
	
	
	
	
	
	

	
	Persistence of Beta Blocker Therapy- Post MI (NCQA) Admin
	
	
	
	71.4
	37.5-84.1
	17.7

	
	ACE Inhibitor/ARB Therapy for Heart Failure (AMA-PCPI) Admin
	
	
	
	
	
	

	
	Left Ventricular Assessment for Heart Failure (AMA-PCPI) Medical Record
	
	
	
	
	
	

	Diabetes
	HbA1C Testing (NCQA) Hybrid
	85.5
	66.7-92.9
	6.4
	87.6
	7.4-94.4
	4.7

	
	HbA1C Poorly Controlled (NCQA) Hybrid
	36.6
	66.7-27.8
	21.6
	27.9
	41.6-18.7
	22.0

	
	Blood Pressure Control/Management in Diabetics (NCQA or AMA-PCPI) Hybrid
	
	
	
	
	
	

	
	Lipid Measurement in Diabetics (NCQA) Hybrid
	91.6
	66.7-95.4
	6.4
	94.4
	89.1-95.3
	1.5

	
	LDL Cholesterol Level in Diabetics <130 (NCQA) Hybrid
	63.1
	33.3-74.0
	13.7
	71.0


	52.3-83.2
	9.1

	
	Eye Exam in Diabetics (NCQA) Hybrid
	55.8
	33.3-73.0
	14.9
	55.1
	44.9-65.0
	11.2

	
	Urine Protein Screening

(NCQA) Hybrid
	55.7
	33.33-69.1
	14.8
	59.0


	41.9-76.2
	15.4

	
	Foot Examination (NCQA/NQF) Hybrid
	
	
	
	
	
	

	
	Smoking Cessation

(NCQA/NQF) Medical Record
	
	
	
	
	
	

	Asthma
	Asthma: Pharmacologic Therapy (AMA-PCPI) Admin
	
	
	
	
	
	

	
	Asthma Action Plan (NICHQ) Medical Record
	
	
	
	
	
	

	
	Asthma Assessment (AMA-PCPI) Medical Record
	
	
	
	
	
	

	Mental Health
	Antidepressant Medication (NCQA) Admin
	28.2
	8.3-44.7
	29.4
	24.1
	12.9-42.7
	39.5

	
	Antidepressant Medication Management/Acute (NCQA) Admin
	45.7
	33.6-55.1
	12.0
	60.9
	50.1-67.7
	8.1

	
	Antidepressant Management/Contin-uation (NCQA) Admin
	30.1
	20.3-39.7
	17.1
	44.3
	35.8-50.3
	9.2

	Pregnancy
	Anti-D Immune Globulin in Pregnant Women (AMA-PCPI) Medical Record
	
	
	
	
	
	

	
	Post Partum Visit Rate (NCQA) Hybrid
	68.3
	33.3-74.7
	12.1
	77.8
	67.8-90.0
	8.3

	Appropriate Antibiotic Use
	Appropriate Treatment for Children with Upper Respiratory Infection (URI) (NCQA) Admin
	84.0
	77.1-97.9
	5.8
	84.1
	79.7-89.4
	3.3

	
	Appropriate Testing for Children with Pharyngitis (NCQA) Admin
	48.7
	19.6-79.9
	35.7
	85.1
	73.2-88.9
	5.2


*
Coefficient of Variation is the ratio of the standard deviation and the mean of a measure, and is used to measure the degree to which a set of data points varies.  Quality improvement efforts would benefit most for performance measures with a high coefficient of variation.
Inpatient Measures
Medicare Benchmarks

	Domain
	Measure
	Sponsor
	Average

(2000-2001

New York State Data)

	Average New York State

(2004 CMS data)

	Average National

(2004 CMS data)

	AMI
	Aspirin at Arrival
	HQA/NQF
	84
	93
	91

	
	Aspirin Prescribed at Discharge
	HQA/NQF
	84
	90
	86

	
	ACEI for LVSD at Discharge
	HQA/NQF
	76
	79
	75

	
	Beta Blocker at Arrival
	HQA/NQF
	81
	91
	84

	
	Beta Blocker at Discharge
	HQA/NQF
	85
	91
	85

	
	Thrombolytic Agent within 30 Minutes of Arrival
	HQA/NQF
	44
	38
	32

	
	PCI within 120 minutes for AMI
	HQA/NQF
	Not Available
	66
	62

	
	Adult Smoking Cessation Advice/Counseling
	NQF/CMS
	36
	70
	74

	Heart Failure
	LVF Assessment
	HQA/NQF
	81
	85
	78

	
	ACEI for LVSD
	HQA/NQF
	76
	77
	74

	
	Discharge Instructions
	HQA/NQF
	Not Available
	43
	47

	
	Adult Smoking Cessation Advice/Counseling
	NQF/CMS
	Not Available
	69
	67

	Pneumonia
	Initial Antibiotic Timing
	HQA/NQF
	81
	69
	73

	
	Pneumococcal Vaccination
	HQA/NQF
	32
	52
	46

	
	Blood Cultures Performed Before First Antibiotic Received in

Hospital
	HQA/NQF
	77
	82
	82

	
	Initial Antibiotic Selection for CAP
	CMS/JCAHO


	83
	77
	75

	
	Adult Smoking Cessation Advice/Counseling
	NQF/CMS
	Not Available
	65
	64

	Surgical Infection Prevention
	Preventing Ventilator Assisted Pneumonia
	NQF/IHI
	Not Available
	Not Available
	Not Available

	
	Preventing Central Line

Catheter Associated Blood Infections
	NQF/IHI
	Not Available
	Not Available
	Not Available

	
	Prophylactic Antibiotics Discontinued Within 24 Hours After Surgery End Time – Overall Rate
	NQF/CMS
	NQF/CMS
	56
	64

	
	Prophylactic Antibiotics Discontinued Within 24 Hours After Surgery End Time –Selected Procedures ***
	NQF/CMS
	NQF/CMS
	Not Available
	Not Available

	
	Prophylactic Antibiotics Received One Hour Before Incision – Overall Rate
	NQF/CMS
	Not Available
	47
	69

	
	Prophylactic Antibiotics Received One Hour Before Incision – Selected Procedures ***
	NQF/CMS
	Not Available
	Not Available
	Not Available

	
	Appropriate Prophylactic Antibiotic Selection for Surgical Patients – Overall Rate
	NQF/CMS
	Not Available
	Not Available
	Not Available

	
	Appropriate Prophylactic Antibiotic Selection for Surgical Patients – Selected Procedures ***
	NQF/CMS
	Not Available
	Not Available
	Not Available

	Miscellaneous
	Use of Systemic Corticosteroids for Pediatric Asthma
	NQF
	Not Available
	Not Available
	Not Available

	
	Computerized Order Entry
	Leapfrog
	Not Available
	Not Available
	Not Available


*
Head of bed elevation 30 degrees or greater (JCAHO, ICU-1).

Daily “sedation vacation” and daily assessment of readiness to extubate.

PUD (peptic ulcer disease) prophylaxis (JCAHO, ICU-2: stress ulcer disease).

DVT (deep venous thrombosis) prophylaxis (JCAHO, ICU-3).

**
Hand hygiene.

Maximal barrier precautions upon insertion.

Chlorhexidine skin antisepsis.

Optimal catheter site selection, with subclavian vein as the preferred site for non-tunneled catheters in patients 18 years and older.

Daily review of line necessity with prompt removal of unnecessary lines.
***  Includes CABG, cardiac surgery, hip and knee arthroplasty, colon surgery, hysterectomy, vascular surgery
� Jencks SF, Huff ED, Cuerdon T.  Change in the Quality of Care Delivered to Medicare Beneficiaries, 1998-1999 to 2000-2001. JAMA. 2003; Vol. 289: 305-312.





� � HYPERLINK "http://www.hospitalcompare.hhs.gov/" ��http://www.hospitalcompare.hhs.gov/�. Accessed November 18, 2005.
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