
 CAYUGA
Case Management
Supportive and comprehensive case management to assist HIV+ persons receive coordinated medical and psychosocial services. Includes 
assessment of needs, service planning, implementation of the plan, coordination of services, monitoring and follow up, reassessment, and crisis 
intervention.

AIDS Community Resources, Inc.
34 Wright Ave
Auburn, NY  13021
(315)282-0005

Health Home HIV Care Management
Health Homes provide comprehensive care management to high need Medicaid recipients with chronic illnesses, including persons living with 
HIV.  HIV Care Management agencies provide access to, coordination, and integration of physical, behavioral, and community support services 
to PLWHA in order to improve each individual's health and health care.

Access, Care and Resources for Health
Cayuga Counseling Services
27 E Genesee Street
Auburn, NY  13021
(315)475-2430

HIV Education/Risk Reduction
Short term individual and group level HIV education and risk reduction activities to enhance the knowledge base, health literacy, and 
self-efficacy of HIV+ persons to access HIV medical services and remain healthy. Services are intended to increase participation in health care, 
enhance secondary HIV prevention, and decrease the risk of HIV transmission.

AIDS Community Resources, Inc.
34 Wright Ave
Auburn, NY  13021
(315)282-0005

Linguistic Services
Interpretation and translation services to HIV+ persons (including non-English speakers and those who are deaf or hard of hearing) to ensure 
access to medical care and to support services that have an impact on medical care.

AIDS Community Resources, Inc.
34 Wright Ave
Auburn, NY  13021
(315)282-0005

Medical Care
These organizations provide professional diagnostic and therapeutic services rendered by a physician, physician's assistant, clinical nurse 
specialist, nurse practitioner or other licensed practitioner in an outpatient, community-based or office based setting.  Services may include case 
management, diagnostic testing, early intervention, preventive care and screening, medical examination, medical history taking, diagnosis and 
treatment of physical conditions, prophylaxis and treatment of opportunistic infections, prescribing and managing medication, education and 
counseling on health issues, and other related services.

Cayuga County Health & Human Services
160 Genesee St
Auburn, NY  13021
(315)253-1451

East Hill Family Medical
144 Genesee St
Auburn, NY  13021
(315)253-6796

Medical Transportation
Provision of transportation services (directly or indirectly) for HIV+ persons to ensure that transportation is not a barrier to receipt of medical and 
support services associated with improving HIV clinical status.  Services may include direct transport by car or van, provision of bus/subway 
tokens or cards, taxicab or ambulette transport, and/or purchase of train/bus tickets and gas cards.
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AIDS Community Resources, Inc.
34 Wright Ave
Auburn, NY  13021
(315)282-0005

Psychosocial Support Services
Short term Individual and group level support and non-clinical counseling to help HIV+ persons resolve developmental and situational issues 
ultimately to improve medical outcomes.

AIDS Community Resources, Inc.
34 Wright Ave
Auburn, NY  13021
(315)282-0005

Supportive Housing Services
Supportive housing services for People Living with HIV/AIDS who are homeless, unstably housed or at risk of losing housing.  Services include 
short or long term rental assistance, and/or emergency financial assistance, housing retention services, independent living skills development, 
housing placement assistance, non-intensive case management, supportive housing coordination and psychosocial services.  Income eligibility 
and other eligibility requirements may apply.

AIDS Community Resources, Inc.
34 Wright Ave
Auburn, NY  13021
(315)282-0005

Treatment Education
Short term individual and group activities to provide HIV/AIDS treatment information, adherence counseling, monitoring, and other strategies to 
support HIV+ persons be ready to begin ARV treatment, or be able maintain maximal adherence to HIV/AIDS treatment.

AIDS Community Resources, Inc.
34 Wright Ave
Auburn, NY  13021
(315)282-0005
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 CORTLAND
LGBT Health And Human Services
LGBT focused health, wellness and human services to increase access to healthcare. Services include risk reduction education, mental health 
and substance use prevention, supportive services, advocacy, social support, LGBT cultural competency and education for health providers.

Family Counseling Services of Cortland County, Inc.
73 N Main St
Cortland, NY  13045
(607)756-8970

Medical Care
These organizations provide professional diagnostic and therapeutic services rendered by a physician, physician's assistant, clinical nurse 
specialist, nurse practitioner or other licensed practitioner in an outpatient, community-based or office based setting.  Services may include case 
management, diagnostic testing, early intervention, preventive care and screening, medical examination, medical history taking, diagnosis and 
treatment of physical conditions, prophylaxis and treatment of opportunistic infections, prescribing and managing medication, education and 
counseling on health issues, and other related services.

Cortland County Dept.of Health/Jacobus Center for Reproductive Health
60 Central Ave
Cortland, NY  13045
(607)753-5026

Family Health Network of Central NY
11 Alvena Avenue
Cortland, NY  13045
(607)753-3797
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 HERKIMER
Medical Care
These organizations provide professional diagnostic and therapeutic services rendered by a physician, physician's assistant, clinical nurse 
specialist, nurse practitioner or other licensed practitioner in an outpatient, community-based or office based setting.  Services may include case 
management, diagnostic testing, early intervention, preventive care and screening, medical examination, medical history taking, diagnosis and 
treatment of physical conditions, prophylaxis and treatment of opportunistic infections, prescribing and managing medication, education and 
counseling on health issues, and other related services.

Herkimer County Public Health Nursing
301 North Washington St
Herkimer, NY  13350
(315)867-1112
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 JEFFERSON
Case Management
Supportive and comprehensive case management to assist HIV+ persons receive coordinated medical and psychosocial services. Includes 
assessment of needs, service planning, implementation of the plan, coordination of services, monitoring and follow up, reassessment, and crisis 
intervention.

AIDS Community Resources, Inc.
230 Franklin St
Watertown, NY  13601
(315)785-8222

Health Home HIV Care Management
Health Homes provide comprehensive care management to high need Medicaid recipients with chronic illnesses, including persons living with 
HIV.  HIV Care Management agencies provide access to, coordination, and integration of physical, behavioral, and community support services 
to PLWHA in order to improve each individual's health and health care.

Access, Care and Resources for Health
230 Franklin St.
Watertown, NY  13601
(315)475-2430

HIV Education/Risk Reduction
Short term individual and group level HIV education and risk reduction activities to enhance the knowledge base, health literacy, and 
self-efficacy of HIV+ persons to access HIV medical services and remain healthy. Services are intended to increase participation in health care, 
enhance secondary HIV prevention, and decrease the risk of HIV transmission.

AIDS Community Resources, Inc.
230 Franklin St
Watertown, NY  13601
(315)785-8222

HIV Testing
Provision of targeted HIV testing, counseling and linkage to appropriate follow up services including medical care, partner services and risk 
reduction/prevention counseling.

AIDS Community Resources, Inc.
230 Franklin St
Watertown, NY  13601
(315)785-8222

HIV/STD/HCV Prevention Education/Risk Reduction Services
Health education and risk reduction education and/or counseling services are provided to individuals and/or groups and range from targeted 
outreach to prevention counseling to group interventions to broad community level interventions (CLI).  Individual-level interventions (ILI) 
provide individualized health communication, health education, and risk reduction counseling to assist clients in creating plans for individual 
behavior change and making ongoing appraisals of their own behavior.  These interventions may consist of one or multiple sessions. 
Group-level interventions (GLI) may include peer education and support to promote and reinforce safer behaviors. Prevention interventions 
delivered to groups may be single or multiple sessions, and often provide interpersonal skills training to negotiate and sustain appropriate 
behavior change. CLIs seek to reduce risk behaviors by changing attitudes, norms, and practices of community members, and may include a 
combination of intervention types (e.g., outreach, health communication, public information) or units of delivery (e.g., individual, group, 
community)

AIDS Community Resources, Inc.
230 Franklin St
Watertown, NY  13601
(315)785-8222

Linguistic Services
Interpretation and translation services to HIV+ persons (including non-English speakers and those who are deaf or hard of hearing) to ensure 
access to medical care and to support services that have an impact on medical care.
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AIDS Community Resources, Inc.
230 Franklin St
Watertown, NY  13601
(315)785-8222

Medical Care
These organizations provide professional diagnostic and therapeutic services rendered by a physician, physician's assistant, clinical nurse 
specialist, nurse practitioner or other licensed practitioner in an outpatient, community-based or office based setting.  Services may include case 
management, diagnostic testing, early intervention, preventive care and screening, medical examination, medical history taking, diagnosis and 
treatment of physical conditions, prophylaxis and treatment of opportunistic infections, prescribing and managing medication, education and 
counseling on health issues, and other related services.

Carthage Area Hospital, Inc.
1001 West St
Carthage, NY  13619
(315)493-1000

Jefferson County Public Health Service
531 Meade Street
Watertown, NY  13601
(315)786-3720

Planned Parenthood of North Country New York, Inc.
160 Stone St
Watertown, NY  13601
(315)788-7687

Samaritan Medical Center
830 Washington Street
Watertown, NY  13601
(315)785-4570

Medical Transportation
Provision of transportation services (directly or indirectly) for HIV+ persons to ensure that transportation is not a barrier to receipt of medical and 
support services associated with improving HIV clinical status.  Services may include direct transport by car or van, provision of bus/subway 
tokens or cards, taxicab or ambulette transport, and/or purchase of train/bus tickets and gas cards.

AIDS Community Resources, Inc.
230 Franklin St
Watertown, NY  13601
(315)785-8222

Psychosocial Support Services
Short term Individual and group level support and non-clinical counseling to help HIV+ persons resolve developmental and situational issues 
ultimately to improve medical outcomes.

AIDS Community Resources, Inc.
230 Franklin St
Watertown, NY  13601
(315)785-8222

STD Screening
Provision of targeted screening for sexually transmitted diseases such as Chlamydia, gonorrhea and syphilis and linkage to appropriate follow 
up services including medical care, partner services and prevention counseling.

AIDS Community Resources, Inc.
230 Franklin St
Watertown, NY  13601
(315)785-8222
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Supportive Housing Services
Supportive housing services for People Living with HIV/AIDS who are homeless, unstably housed or at risk of losing housing.  Services include 
short or long term rental assistance, and/or emergency financial assistance, housing retention services, independent living skills development, 
housing placement assistance, non-intensive case management, supportive housing coordination and psychosocial services.  Income eligibility 
and other eligibility requirements may apply.

AIDS Community Resources, Inc.
230 Franklin St
Watertown, NY  13601
(315)785-8222

Treatment Education
Short term individual and group activities to provide HIV/AIDS treatment information, adherence counseling, monitoring, and other strategies to 
support HIV+ persons be ready to begin ARV treatment, or be able maintain maximal adherence to HIV/AIDS treatment.

AIDS Community Resources, Inc.
230 Franklin St
Watertown, NY  13601
(315)785-8222
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 LEWIS
Medical Care
These organizations provide professional diagnostic and therapeutic services rendered by a physician, physician's assistant, clinical nurse 
specialist, nurse practitioner or other licensed practitioner in an outpatient, community-based or office based setting.  Services may include case 
management, diagnostic testing, early intervention, preventive care and screening, medical examination, medical history taking, diagnosis and 
treatment of physical conditions, prophylaxis and treatment of opportunistic infections, prescribing and managing medication, education and 
counseling on health issues, and other related services.

Lewis County Public Health Agency
7785 N. State Street
Lowville, NY  13367
(315)376-5446
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 MADISON
Medical Care
These organizations provide professional diagnostic and therapeutic services rendered by a physician, physician's assistant, clinical nurse 
specialist, nurse practitioner or other licensed practitioner in an outpatient, community-based or office based setting.  Services may include case 
management, diagnostic testing, early intervention, preventive care and screening, medical examination, medical history taking, diagnosis and 
treatment of physical conditions, prophylaxis and treatment of opportunistic infections, prescribing and managing medication, education and 
counseling on health issues, and other related services.

Madison County Department of Health
County Office Bldg
Wampsville, NY  13163
(315)366-2361
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 ONEIDA
Case Management
Supportive and comprehensive case management to assist HIV+ persons receive coordinated medical and psychosocial services. Includes 
assessment of needs, service planning, implementation of the plan, coordination of services, monitoring and follow up, reassessment, and crisis 
intervention.

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661

St. Elizabeth Medical Center
120 Hobart St
Utica, NY  13501
(315)734-3572

Expanded Syringe Access Program (ESAP)
Supports the provision of new, sterile syringes without a prescription to active injection drug users, steroid and hormone users and others who 
inject substances to prevent transmission or acquisition of blood borne diseases. Provision of syringes includes an informational insert on 
various safer injection practices, disposal and referrals to needed services.  ESAP eligible providers are NYSDOH licensed pharmacies, health 
care providers (Physician, Physician Assistant, Nurse Practitioner) and Article 28 facilities.

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661

Health Home HIV Care Management
Health Homes provide comprehensive care management to high need Medicaid recipients with chronic illnesses, including persons living with 
HIV.  HIV Care Management agencies provide access to, coordination, and integration of physical, behavioral, and community support services 
to PLWHA in order to improve each individual's health and health care.

Access, Care and Resources for Health
401 Columbia Street
Utica, NY  13502
(315)475-2430

HIV Education/Risk Reduction
Short term individual and group level HIV education and risk reduction activities to enhance the knowledge base, health literacy, and 
self-efficacy of HIV+ persons to access HIV medical services and remain healthy. Services are intended to increase participation in health care, 
enhance secondary HIV prevention, and decrease the risk of HIV transmission.

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661

St. Elizabeth Medical Center
120 Hobart St
Utica, NY  13501
(315)734-3572

HIV Testing
Provision of targeted HIV testing, counseling and linkage to appropriate follow up services including medical care, partner services and risk 
reduction/prevention counseling.

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661
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St. Elizabeth Medical Center
120 Hobart St
Utica, NY  13501
(315)734-3574

HIV/STD/HCV Prevention Education/Risk Reduction Services
Health education and risk reduction education and/or counseling services are provided to individuals and/or groups and range from targeted 
outreach to prevention counseling to group interventions to broad community level interventions (CLI).  Individual-level interventions (ILI) 
provide individualized health communication, health education, and risk reduction counseling to assist clients in creating plans for individual 
behavior change and making ongoing appraisals of their own behavior.  These interventions may consist of one or multiple sessions. 
Group-level interventions (GLI) may include peer education and support to promote and reinforce safer behaviors. Prevention interventions 
delivered to groups may be single or multiple sessions, and often provide interpersonal skills training to negotiate and sustain appropriate 
behavior change. CLIs seek to reduce risk behaviors by changing attitudes, norms, and practices of community members, and may include a 
combination of intervention types (e.g., outreach, health communication, public information) or units of delivery (e.g., individual, group, 
community)

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661

Linguistic Services
Interpretation and translation services to HIV+ persons (including non-English speakers and those who are deaf or hard of hearing) to ensure 
access to medical care and to support services that have an impact on medical care.

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661

Medical Care
These organizations provide professional diagnostic and therapeutic services rendered by a physician, physician's assistant, clinical nurse 
specialist, nurse practitioner or other licensed practitioner in an outpatient, community-based or office based setting.  Services may include case 
management, diagnostic testing, early intervention, preventive care and screening, medical examination, medical history taking, diagnosis and 
treatment of physical conditions, prophylaxis and treatment of opportunistic infections, prescribing and managing medication, education and 
counseling on health issues, and other related services.

Oneida County Department of Health
406 Elizabeth Ave.
Utica, NY  13501
(315)798-5748

Rome Memorial Hospital
1500 North James Street
Rome, NY  13440
(315)338-7000

St. Elizabeth Medical Center
120 Hobart St
Utica, NY  13501
(315)734-3571

St. Luke's Memorial Hospital Center
P.O. Box 479
Utica, NY  13503
(315)798-6000

Medical Transportation
Provision of transportation services (directly or indirectly) for HIV+ persons to ensure that transportation is not a barrier to receipt of medical and 
support services associated with improving HIV clinical status.  Services may include direct transport by car or van, provision of bus/subway 
tokens or cards, taxicab or ambulette transport, and/or purchase of train/bus tickets and gas cards.
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AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661

Psychosocial Support Services
Short term Individual and group level support and non-clinical counseling to help HIV+ persons resolve developmental and situational issues 
ultimately to improve medical outcomes.

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661

STD Screening
Provision of targeted screening for sexually transmitted diseases such as Chlamydia, gonorrhea and syphilis and linkage to appropriate follow 
up services including medical care, partner services and prevention counseling.

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661

Supportive Housing Services
Supportive housing services for People Living with HIV/AIDS who are homeless, unstably housed or at risk of losing housing.  Services include 
short or long term rental assistance, and/or emergency financial assistance, housing retention services, independent living skills development, 
housing placement assistance, non-intensive case management, supportive housing coordination and psychosocial services.  Income eligibility 
and other eligibility requirements may apply.

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661

Supportive Services For HIV Infected And At Risk Individuals
General support services provided to HIV positive and at risk individuals which may include:  support groups; escort/companion services; 
transportation, client advocacy; translation, information and referral; peer support

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661

Treatment Education
Short term individual and group activities to provide HIV/AIDS treatment information, adherence counseling, monitoring, and other strategies to 
support HIV+ persons be ready to begin ARV treatment, or be able maintain maximal adherence to HIV/AIDS treatment.

AIDS Community Resources, Inc.
401 Columbia St
Utica, NY  13502
(315)793-0661
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 ONONDAGA
Case Management
Supportive and comprehensive case management to assist HIV+ persons receive coordinated medical and psychosocial services. Includes 
assessment of needs, service planning, implementation of the plan, coordination of services, monitoring and follow up, reassessment, and crisis 
intervention.

AIDS Community Resources, Inc.
617 West Genesee St
Syracuse, NY  13204
(315)475-2430

Syracuse Model Neighborhood Facility, Inc.
2100 East Fayette St
Syracuse, NY  13210
(315)472-6727

401 South Ave
Syracuse, NY  13204
(315)474-6823

Comprehensive HIV Health Care For Adolescents And Young Adults
HIV primary care, medical case management, treatment education and adherence, mental health and supportive services to
meet the complex needs of adolescents and young adults (aged 13-24) living with HIV. Limited medical care services available
for high risk HIV negative/status unknown young adults including HIV testing and STI.

Research Foundation of SUNY
Upstate Medical University Hospital

750 East Adams St
Syracuse, NY  13210
(315)464-7588

Disease Intervention Services
Support of the Field Investigative staff in high-morbidity counties in NYS (outside of NYC).  Prevention and control of sexually transmitted 
diseases (STDs) is facilitated through field interviews and partner notification.  This supports field investigators to provide STD disease 
intervention services, including patient interviewing, counseling and education, partner referrals/service, and conduct notification of exposed sex 
partners (partner notification).

Onondaga County Health Department
421 Montgomery St
9th Fl
Syracuse, NY  13202
(315)435-3240

Harm Reduction
Individual- and group-level interventions (single-session and/or multiple-session) that address harms related to substance use—particularly the 
risk of HIV/STD/Hepatitis C transmission from unsafe drug-using and/or unsafe sexual behaviors. Interventions combine client-centered risk 
reduction education and counseling to help drug users recognize the consequences of substance use and set achievable goals toward positive 
behavior change.  Referrals and navigation to substance use treatment and other supportive services are provided as needed.

AIDS Community Resources, Inc.
637 West Genesee St
Syracuse, NY  13204
(315)475-2430

Health Home HIV Care Management
Health Homes provide comprehensive care management to high need Medicaid recipients with chronic illnesses, including persons living with 
HIV.  HIV Care Management agencies provide access to, coordination, and integration of physical, behavioral, and community support services 
to PLWHA in order to improve each individual's health and health care.

Access, Care and Resources for Health
627 West Genesee Street
Syracuse, NY  13204
(315)475-2430
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Hepatitis C Services
Comprehensive HCV medical, treatment, and supportive services for individuals living with HCV or HIV/HCV co-infection.

Research Foundation of SUNY
Upstate Medical University Hospital

725 Irving Ave
Suite 304
Syracuse, NY  13210
(315)464-5536

HIV Education/Risk Reduction
Short term individual and group level HIV education and risk reduction activities to enhance the knowledge base, health literacy, and 
self-efficacy of HIV+ persons to access HIV medical services and remain healthy. Services are intended to increase participation in health care, 
enhance secondary HIV prevention, and decrease the risk of HIV transmission.

AIDS Community Resources, Inc.
617 West Genesee St
Syracuse, NY  13204
(315)475-2430

HIV Testing
Provision of targeted HIV testing, counseling and linkage to appropriate follow up services including medical care, partner services and risk 
reduction/prevention counseling.

AIDS Community Resources, Inc.
627 West Genesee St
Syracuse, NY  13204
(315)475-2430

HIV/STD/HCV Prevention Education/Risk Reduction Services
Health education and risk reduction education and/or counseling services are provided to individuals and/or groups and range from targeted 
outreach to prevention counseling to group interventions to broad community level interventions (CLI).  Individual-level interventions (ILI) 
provide individualized health communication, health education, and risk reduction counseling to assist clients in creating plans for individual 
behavior change and making ongoing appraisals of their own behavior.  These interventions may consist of one or multiple sessions. 
Group-level interventions (GLI) may include peer education and support to promote and reinforce safer behaviors. Prevention interventions 
delivered to groups may be single or multiple sessions, and often provide interpersonal skills training to negotiate and sustain appropriate 
behavior change. CLIs seek to reduce risk behaviors by changing attitudes, norms, and practices of community members, and may include a 
combination of intervention types (e.g., outreach, health communication, public information) or units of delivery (e.g., individual, group, 
community)

AIDS Community Resources, Inc.
627 West Genesee St
Syracuse, NY  13204
(315)475-2430

637 West Genesee St
Syracuse, NY  13204
(315)475-2430

American Indian Community House, Inc.
120 East Washington St
Suite 400
Syracuse, NY  13202
(315)470-0200

Syracuse Model Neighborhood Facility, Inc.
2100 East Fayette St
Syracuse, NY  13210
(315)472-6727

401 South Ave
Syracuse, NY  13204
(315)474-6823
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Legal Services
Legal service programs provide comprehensive legal services for HIV+ positive individuals and HIV affected families with dependent children.  
Comprehensive legal matters addressed include such matters as discrimination, domestic violence, entitlements, housing, employment, health 
care and family law matters including future care and custody.

Legal Services of Central New York
472 South Salina St
Suite 300A
Syracuse, NY  13202
(315)703-6594

LGBT Health And Human Services
LGBT focused health, wellness and human services to increase access to healthcare. Services include risk reduction education, mental health 
and substance use prevention, supportive services, advocacy, social support, LGBT cultural competency and education for health providers.

SAGE/Upstate, Inc
431 East Fayette St
Suite 050
Syracuse, NY  13202
(315)478-1923

Linguistic Services
Interpretation and translation services to HIV+ persons (including non-English speakers and those who are deaf or hard of hearing) to ensure 
access to medical care and to support services that have an impact on medical care.

AIDS Community Resources, Inc.
617 West Genesee St
Syracuse, NY  13204
(315)475-2430

Medical Care
These organizations provide professional diagnostic and therapeutic services rendered by a physician, physician's assistant, clinical nurse 
specialist, nurse practitioner or other licensed practitioner in an outpatient, community-based or office based setting.  Services may include case 
management, diagnostic testing, early intervention, preventive care and screening, medical examination, medical history taking, diagnosis and 
treatment of physical conditions, prophylaxis and treatment of opportunistic infections, prescribing and managing medication, education and 
counseling on health issues, and other related services.

Onondaga County Health Department
421 Montgomery St
9th Fl
Syracuse, NY  13202
(315)435-3122

St. Joseph's Hospital
301 Prospect Avenue
Syracuse, NY  13203
(315)448-6161

SUNY Upstate Medical University Hospital
750 East Adams St
Syracuse, NY  13210
(315)464-6148

Syracuse Community Health Center, Inc.
819-829 South Salina St
Syracuse, NY  13202
(315)476-7921

Medical Care - Designated AIDS Centers
Designated AIDS Centers (DACS) are State-certified, hospital-based programs that serve as the center of a continuum of hospital and 
community-based case management for people with HIV and AIDS.  DACs with pediatric and obstetrical departments also provide specialized 
HIV care to infants, children and pregnant women.  HIV-specific care standards developed for and used by DACs are intended to ensure 
uniformly high quality care.
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University Hospital of SUNY - Upstate Medical University at Syracuse
725 Irving Ave, Suite 304
Syracuse, NY  13210
(315)464-5533

Medical Transportation
Provision of transportation services (directly or indirectly) for HIV+ persons to ensure that transportation is not a barrier to receipt of medical and 
support services associated with improving HIV clinical status.  Services may include direct transport by car or van, provision of bus/subway 
tokens or cards, taxicab or ambulette transport, and/or purchase of train/bus tickets and gas cards.

AIDS Community Resources, Inc.
617 West Genesee St
Syracuse, NY  13204
(315)475-2430

Mental Health
Services that facilitate access to mental health care and increase psychiatric treatment adherence for HIV+ persons with mental health 
diagnoses.

Research Foundation of SUNY
Upstate Medical University Hospital

725 Irving Ave
Suite #211
Syracuse, NY  13210
(315)464-5533

Nutritional Services
Provision of nutrition health education and food and meal services that support retention in care and adherence to HIV medical care and 
treatment.

AIDS Community Resources, Inc.
627 West Genesee St
Syracuse, NY  13204
(315)475-2430

Psychosocial Support Services
Short term Individual and group level support and non-clinical counseling to help HIV+ persons resolve developmental and situational issues 
ultimately to improve medical outcomes.

AIDS Community Resources, Inc.
617 West Genesee St
Syracuse, NY  13204
(315)475-2430

STD Screening
Provision of targeted screening for sexually transmitted diseases such as Chlamydia, gonorrhea and syphilis and linkage to appropriate follow 
up services including medical care, partner services and prevention counseling.

AIDS Community Resources, Inc.
627 West Genesee St
Syracuse, NY  13204
(315)475-2430

Supportive Housing Services
Supportive housing services for People Living with HIV/AIDS who are homeless, unstably housed or at risk of losing housing.  Services include 
short or long term rental assistance, and/or emergency financial assistance, housing retention services, independent living skills development, 
housing placement assistance, non-intensive case management, supportive housing coordination and psychosocial services.  Income eligibility 
and other eligibility requirements may apply.

Liberty Resources Behavioral Healthcare, Inc.
2000 Lodi Street
Syracuse, NY  13208
(315)701-0293
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Syringe Exchange
Provides new, sterile syringes without a prescription to active injection drug users, steroid and hormone users and others who inject substances 
to prevent transmission or acquisition of blood borne diseases. Provision of syringes includes the offer of short counseling on various safer 
injection practices, disposal and referral to needed services.  Please call the syringe exchange program before visiting because the days and 
hours of operations may vary by location.

AIDS Community Resources, Inc.
637 West Genesee St
Syracuse, NY  13204
(315)475-2430

Treatment Adherence - Medication Support
These programs are funded to integrate treatment adherence services into the continuum of HIV primary care. Each program implements 
strategies to promote adherence to HAART through a client-centered approach. Members of the health care team work in concert with 
consumers to develop, implement, and evaluate tools and skills-building activities to increase and sustain adherence to therapy. One of the 
fundamental objectives of the Treatment Adherence Initiative is to foster a comprehensive approach to assessing and assisting consumers at 
risk for non-adherence, and promote consumer and provider collaboration to develop consumer-specific strategies that lead to sustained 
treatment adherence.

Research Foundation of SUNY
Upstate Medical University Hospital

725 Irving Ave
Suite 304
Syracuse, NY  13210
(315)464-5533

Treatment Education
Short term individual and group activities to provide HIV/AIDS treatment information, adherence counseling, monitoring, and other strategies to 
support HIV+ persons be ready to begin ARV treatment, or be able maintain maximal adherence to HIV/AIDS treatment.

AIDS Community Resources, Inc.
617 West Genesee St
Syracuse, NY  13204
(315)475-2430
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 SAINT LAWRENCE
Case Management
Supportive and comprehensive case management to assist HIV+ persons receive coordinated medical and psychosocial services. Includes 
assessment of needs, service planning, implementation of the plan, coordination of services, monitoring and follow up, reassessment, and crisis 
intervention.

AIDS Community Resources, Inc.
9 Miner St
Canton, NY  13617
(315)386-4493

Health Home HIV Care Management
Health Homes provide comprehensive care management to high need Medicaid recipients with chronic illnesses, including persons living with 
HIV.  HIV Care Management agencies provide access to, coordination, and integration of physical, behavioral, and community support services 
to PLWHA in order to improve each individual's health and health care.

Access, Care and Resources for Health
9 Miner Street
Canton, NY  13617
(315)475-2430

HIV Education/Risk Reduction
Short term individual and group level HIV education and risk reduction activities to enhance the knowledge base, health literacy, and 
self-efficacy of HIV+ persons to access HIV medical services and remain healthy. Services are intended to increase participation in health care, 
enhance secondary HIV prevention, and decrease the risk of HIV transmission.

AIDS Community Resources, Inc.
9 Miner St
Canton, NY  13617
(315)386-4493

Linguistic Services
Interpretation and translation services to HIV+ persons (including non-English speakers and those who are deaf or hard of hearing) to ensure 
access to medical care and to support services that have an impact on medical care.

AIDS Community Resources, Inc.
9 Miner St
Canton, NY  13617
(315)386-4493

Medical Care
These organizations provide professional diagnostic and therapeutic services rendered by a physician, physician's assistant, clinical nurse 
specialist, nurse practitioner or other licensed practitioner in an outpatient, community-based or office based setting.  Services may include case 
management, diagnostic testing, early intervention, preventive care and screening, medical examination, medical history taking, diagnosis and 
treatment of physical conditions, prophylaxis and treatment of opportunistic infections, prescribing and managing medication, education and 
counseling on health issues, and other related services.

Claxton-Hepburn Medical Center
214 King St
Ogdensburg, NY  13669
(315)393-8880

St. Lawrence County Dept. of Health
Van Housen Hall SUNY Potsdam
Potsdam, NY  13676
(315)265-3768

Medical Transportation
Provision of transportation services (directly or indirectly) for HIV+ persons to ensure that transportation is not a barrier to receipt of medical and 
support services associated with improving HIV clinical status.  Services may include direct transport by car or van, provision of bus/subway 
tokens or cards, taxicab or ambulette transport, and/or purchase of train/bus tickets and gas cards.
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AIDS Community Resources, Inc.
9 Miner St
Canton, NY  13617
(315)386-4493

Psychosocial Support Services
Short term Individual and group level support and non-clinical counseling to help HIV+ persons resolve developmental and situational issues 
ultimately to improve medical outcomes.

AIDS Community Resources, Inc.
9 Miner St
Canton, NY  13617
(315)386-4493

Supportive Housing Services
Supportive housing services for People Living with HIV/AIDS who are homeless, unstably housed or at risk of losing housing.  Services include 
short or long term rental assistance, and/or emergency financial assistance, housing retention services, independent living skills development, 
housing placement assistance, non-intensive case management, supportive housing coordination and psychosocial services.  Income eligibility 
and other eligibility requirements may apply.

AIDS Community Resources, Inc.
101 Main St
3rd Fl
Canton, NY  13617
(315)386-4493

Treatment Education
Short term individual and group activities to provide HIV/AIDS treatment information, adherence counseling, monitoring, and other strategies to 
support HIV+ persons be ready to begin ARV treatment, or be able maintain maximal adherence to HIV/AIDS treatment.

AIDS Community Resources, Inc.
9 Miner St
Canton, NY  13617
(315)386-4493
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 TOMPKINS
Case Management
Supportive and comprehensive case management to assist HIV+ persons receive coordinated medical and psychosocial services. Includes 
assessment of needs, service planning, implementation of the plan, coordination of services, monitoring and follow up, reassessment, and crisis 
intervention.

Southern Tier AIDS Program, Inc.
501 South Meadow St
Ithaca, NY  14850
(607)272-4098

Community Outreach And Linkage To Care For Active Substance Users
Low-threshold clinical services in community based settings to provide immediate health care and social service needs of HIV infected and 
at-risk youth (13-24).  Services include: HIV counseling and testing, risk reduction services, linkage to primary care, pregnancy testing, family 
planning and reproductive health care, STD screening and treatment, and screening for TB and hepatitis.

Southern Tier AIDS Program, Inc.
501 South Meadow St
Ithaca, NY  14850
(607)272-4098

Comprehensive HIV Health Care For Adults
HIV primary care, medical case management, health behavioral change interventions and partner counseling by multidisciplinary service teams.

Arnot Ogden Medical Center
521 Seneca St
Ithaca Health Alliance
Ithaca, NY  14850
(607)737-8188

Harm Reduction
Individual- and group-level interventions (single-session and/or multiple-session) that address harms related to substance use—particularly the 
risk of HIV/STD/Hepatitis C transmission from unsafe drug-using and/or unsafe sexual behaviors. Interventions combine client-centered risk 
reduction education and counseling to help drug users recognize the consequences of substance use and set achievable goals toward positive 
behavior change.  Referrals and navigation to substance use treatment and other supportive services are provided as needed.

Southern Tier AIDS Program, Inc.
501 South Meadow St
Ithaca, NY  14850
(607)272-4098

Health Home HIV Care Management
Health Homes provide comprehensive care management to high need Medicaid recipients with chronic illnesses, including persons living with 
HIV.  HIV Care Management agencies provide access to, coordination, and integration of physical, behavioral, and community support services 
to PLWHA in order to improve each individual's health and health care.

Southern Tier AIDS Program
501 South Meadows Street St.   Suite 6
Ithaca, NY  14850
(607)798-1706

HIV Education/Risk Reduction
Short term individual and group level HIV education and risk reduction activities to enhance the knowledge base, health literacy, and 
self-efficacy of HIV+ persons to access HIV medical services and remain healthy. Services are intended to increase participation in health care, 
enhance secondary HIV prevention, and decrease the risk of HIV transmission.

Southern Tier AIDS Program, Inc.
501 South Meadow St
Ithaca, NY  14850
(607)272-4098
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HIV Testing
Provision of targeted HIV testing, counseling and linkage to appropriate follow up services including medical care, partner services and risk 
reduction/prevention counseling.

Southern Tier AIDS Program, Inc.
501 South Meadow St
Ithaca, NY  14850
(607)272-4098

HIV/STD/HCV Prevention Education/Risk Reduction Services
Health education and risk reduction education and/or counseling services are provided to individuals and/or groups and range from targeted 
outreach to prevention counseling to group interventions to broad community level interventions (CLI).  Individual-level interventions (ILI) 
provide individualized health communication, health education, and risk reduction counseling to assist clients in creating plans for individual 
behavior change and making ongoing appraisals of their own behavior.  These interventions may consist of one or multiple sessions. 
Group-level interventions (GLI) may include peer education and support to promote and reinforce safer behaviors. Prevention interventions 
delivered to groups may be single or multiple sessions, and often provide interpersonal skills training to negotiate and sustain appropriate 
behavior change. CLIs seek to reduce risk behaviors by changing attitudes, norms, and practices of community members, and may include a 
combination of intervention types (e.g., outreach, health communication, public information) or units of delivery (e.g., individual, group, 
community)

Southern Tier AIDS Program, Inc.
501 South Meadow St
Ithaca, NY  14850
(607)272-4098

LGBT Health And Human Services
LGBT focused health, wellness and human services to increase access to healthcare. Services include risk reduction education, mental health 
and substance use prevention, supportive services, advocacy, social support, LGBT cultural competency and education for health providers.

Planned Parenthood of Southern Finger Lakes (Tompkins)
314 West State St
Ithaca, NY  14850
(607)273-1526

Medical Care
These organizations provide professional diagnostic and therapeutic services rendered by a physician, physician's assistant, clinical nurse 
specialist, nurse practitioner or other licensed practitioner in an outpatient, community-based or office based setting.  Services may include case 
management, diagnostic testing, early intervention, preventive care and screening, medical examination, medical history taking, diagnosis and 
treatment of physical conditions, prophylaxis and treatment of opportunistic infections, prescribing and managing medication, education and 
counseling on health issues, and other related services.

Planned Parenthood of Southern Finger Lakes (Tompkins)
314 West State St
Ithaca, NY  14850
(607)273-1513

Tompkins County Health Department
401 B. Dates Drive
Ithaca, NY  14850
(607)274-6614

STD Screening
Provision of targeted screening for sexually transmitted diseases such as Chlamydia, gonorrhea and syphilis and linkage to appropriate follow 
up services including medical care, partner services and prevention counseling.

Southern Tier AIDS Program, Inc.
501 South Meadow St
Ithaca, NY  14850
(607)272-4098
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Supportive Housing Services
Supportive housing services for People Living with HIV/AIDS who are homeless, unstably housed or at risk of losing housing.  Services include 
short or long term rental assistance, and/or emergency financial assistance, housing retention services, independent living skills development, 
housing placement assistance, non-intensive case management, supportive housing coordination and psychosocial services.  Income eligibility 
and other eligibility requirements may apply.

Southern Tier AIDS Program, Inc.
501 South Meadow St
Ithaca, NY  14850
(607)272-4098

Syringe Exchange
Provides new, sterile syringes without a prescription to active injection drug users, steroid and hormone users and others who inject substances 
to prevent transmission or acquisition of blood borne diseases. Provision of syringes includes the offer of short counseling on various safer 
injection practices, disposal and referral to needed services.  Please call the syringe exchange program before visiting because the days and 
hours of operations may vary by location.

Southern Tier AIDS Program, Inc.
501 South Meadow St
Ithaca, NY  14850
(607)272-4098

Treatment Education
Short term individual and group activities to provide HIV/AIDS treatment information, adherence counseling, monitoring, and other strategies to 
support HIV+ persons be ready to begin ARV treatment, or be able maintain maximal adherence to HIV/AIDS treatment.

Southern Tier AIDS Program, Inc.
501 South Meadow St
Ithaca, NY  14850
(607)272-4098
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