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Questions

PrOVIder DlreCtory All questions regarding the Telehealth Consumer Survey results

infographic should be sent to the NYS DOH at Telehealth.Policy
health.ny.gov.
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Questions and Additional Information:
* FFS coverage and policy questions should be directed to the Office of Health Insurance Programs (OHIP) Division of Program Development
and Management (DPDM) by telephone at (518) 473-2160 or by email at EFSMedicaidPolicy@health.ny.gov.

« FFS billing/claim questions should be directed to the eMedNY Call Center at (800) 343-9000.
* Medicaid Managed Care (MMC) reimbursement, billing, and/or documentation requirement questions should be directed to the specific MMC
Plan of the enrollee. MMC Plan contact information can be found in the eMedNY New York State Medicaid Program Information for All

Providers — Managed Care Information document.

i

i

4% = -2
' By | e e, b
+ ) \- AN : ' g e = i;' 4 i
- - 4 ¥ . ook . 3 === ¥
RN R ;\'—_ o £ . ‘5..
| } .'{;-‘ -y - 5 ? = & s ." :.
‘ s e = * 1
- n 5 . b, . £ - | -
: p - 5 '
3 i e +A % d r
I y 3 g . 3
| b
= .5:.;, _‘
— - .

,‘

S

The following table outlines the necessary fields and their values for various claim types to identify 340B-purchased drug claims. Please note:
340B pharmacy and medical benefit claims billed to NYS Medicaid as primary payor require identifiers and actual acquisition cost,
pharmacy and medical claims billed to MMC Plan as primary, or NYS Medicaid as secondary payor (only require 340B claim identifiers), and
the ingredient cost as required by the other payor.

Type Field Fee-for-Service MMC Plan as Payor Medicare or Commercial
(FFS) or NYRXx Primary Payors when NYS
Primary Claim Medicaid is Secondary

837P/837I uD*

NCPDP 420-DK, Submission 20 (in limited situations
Clarification Code (SCC) when the MMC Plan allows
NCPDP billing for physician

administered drug dispensing
NCPDP 423-DN, Basis of Cost The plan should be consulted|The plan should be consulted
Determination (BCD) for their requirements in this|for their requirements in this
field field
409-D9, Ingredient Cost|340B Acquisition| The plan should be consulted|The plan should be consulted
Submitted Cost* for their requirements in this|for their requirements in this
field field
to Cash Customers**|Customers™* Customers™**
*All FFS 340B claims must be submitted at acquisition cost, by invoice, inclusive of all discounts.
**U&C is defined as the lowest price charged to the public after all applicable discounts, including promotional discounts and discounted prices associated with loyalty programs.

Outpatient Dispensed Drugs (NCPDP)

As previously communicated in the New System Edit to be Implemented to Validate the Ingredient Cost for 340B Drugs article published in the August
2019 issue of the Medicaid Update, for a NYS Medicaid FFS primary claim only, system editing will compare the ingredient cost submitted (NCPDP
field 409-DK) with the 340B ceiling price for the product, as defined by the Health Resources and Services Administration (HRSA), to ensure the ingredient
cost submitted is the 340B price. The 340B ceiling price refers to the maximum amount that a manufacturer can charge the CE for the purchase of a
340B-covered outpatient drug. A claim submitted to NYS Medicaid should never be higher than the 340B ceiling price. Pharmacies that submit a 340B drug
claim, whenever the ingredient cost submitted is higher than the ceiling price, will be returned the Medicaid Eligibility Verification System (MEVS) Rx Denial
code: “708: Exceeds NY Allowed Maximum”, and the NCPDP Reject code: “78: Cost Exceeds Maximum”. Claims that are denied with this reason code may
be resubmitted with the correct ingredient cost.

Physician-Administered Drugs (837P/8371)

An accurate National Drug Code (NDC) and “UD” modifier must be reported for any physician-administered drug (PAD) obtained at the 340B
price that is billed on the Professional or Institutional claim form for either FFS or MMC Plan. A PAD will not be paid under Ambulatory Patient
Groups (APGs) if the claim does not include an accurate NDC. Please note: Providers are required to submit the NDC, the number of units
administered, and the actual acquisition cost of the drug for any PAD that is payable either via an APG brand or the APG fee schedule.
Providers should refer to the Clarification of Previous Guidance: New York State Medicaid Fee-for-Service Coverage of Practitioner Administered
Drugs article published in the July 2022 issue of the Medicaid Update, for other important information regarding PAD 340B claim submissions.

Non-Drug Items

As communicated in the NYS Medicaid Change in 340B Claim Identification Effective 04/01/2017 article published in the December 2016 issue
of the Medicaid Update, 340B claim level identifiers are required on all 340B-purchased drug claims for NYS Medicaid members. Pharmacies should not
submit claim level identifiers on non-340B eligible items such as test strips. Diabetic test strips are not covered outpatient drugs and are not part
of the Medicaid Drug Rebate Program (MDRP) and, therefore, are not eligible for a 340B discount. Only 340B-purchased drugs should be tagged when
claim-eligible with the 340B claim level identifiers. Tagging test strips, supplies, or any other non-340B eligible item as a 340B drug causes a false claim, which
may be recovered during an audit. Additional information regarding MDRP can be found on the Centers for Medicare and Medicaid
Services (CMS) “Medicaid Drug Rebate Program (MDRP)” web page.

Please note: All 340B claims are subject to audit and investigation. Additionally, claims improperly identified as 340B and/or claims with unsubstantiated
acquisition cost may be considered fraudulent claims. It is the responsibility of all providers, including pharmacies, 340B covered entities,
and their contracted pharmacies to correctly report claims dispensed to NYS Medicaid members as true, accurate, and complete
[refer to Title 18 of the New York Codes. Rules and Regulations (NYCRR) §504.3].

Questions and Additional Information:
FFS and NYRXx claim questions should be directed to the eMedNY Call Center at (800) 343-9000.
NYRXx coverage and policy questions may be directed to the Medicaid Pharmacy Policy Unit by telephone at (518) 486-3209 or by email at
NYRx@health.ny.gov.
FFS coverage and policy questions should be directed to the Office of Health Insurance Programs (OHIP) Division of Program Development
and Management (DPDM) by telephone at (518) 473-2160 or by email at FEFSMedicaidPolicy@health.ny.gov.
MMC Plan reimbursement, billing, and/or documentation requirement questions should be directed to the MMC Plan of the enrollee.

MMC Plan contact information can be found in the eMedNY New York State Medicaid Program Information for All Providers — Managed Care

Information document.
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Provider Directory

@ @ Office of the Medicaid Inspector General:
For suspected fraud, waste or abuse complaints/allegations, call 1-877-87FRAUD, (877) 873-7283, or visit Office of Medicaid Inspector General

(OMIG) web site.

Provider Manuals/Companion Guides, Enroliment Information/Forms/Training Schedules:
Please visit the eMedNY website.

Providers wishing to listen to the current week’s check/EFT amounts:
Please call (866) 307-5549 (available Thursday PM for one week for the current week’s amount).

For questions about billing and performing MEVS transactions:
Please call the eMedNY Call Center at (800) 343-9000.

Provider Training:
Please enroll online for a provider seminar. For individual training requests, call (800) 343-9000.

D

Call the Touchtone Telephone Verification System at (800) 997-1111.

Medicaid Prescriber Education Program:
For current information on best practices in pharmacotherapy, please visit the following websites:

« DOH Prescriber Education Program page
» Prescriber Education Program in partnership with SUNY

eMedNY
For a number of services, including: change of address, updating an enroliment file due to an ownership change, enrolling another NPI, or
revalidating an existing enrollment, please visit eMedNY’s Provider Enroliment page and choose the appropriate link based on provider type.

Comments and Suggestions Regarding This Publication
Please contact the editor, Angela Lince, at medicaidupdate@health.ny.gov.
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