NEW YORK STATE DEPARTMENT OF HEALTH yBEAOMHEHMe 0 peLueHnn o BKNYeHun B

(NEMAPTAMEHT 3[IPABOOXPAHEHIA LUTATA HbIO-/OPK)
Office of Health Insurance Programs Program New York State Health Home

(YnpasneHue nporpamm MeMLIMHCKOr0 CTPaxoBaHus) (Mporpamma "[lom 3n0poBbA" WTaTa HblO-ﬁOpK).

}J,aTa yBeAOMJIEHNA MAEHTI/I(I)I/IKaLI,I/IOHHbIVI HOMEp KJINEHTa

Jlata BcTynnenua B cuny

Health Home (Jom 3a0poBbA)

Nma

Ampec

061mit TenedOHHbIA HOMEP ANA BONPOCOB U1 NOMOLLK

YyactHuk

Nma

Poautens, 3aKoHHbII ONEKYH, 3aKOHHbIA npeacraBuTenb, Npu Hanuunn

Agpec

HactoAwmm cTaBiM Bac B M3BECTHOCTb, UTO HaUMHaA C

Jlata
JIaHHOE areHTCTBO:

HazgaHue Health Home (Jlom 350poBb#)
Bkntounno Bac B nporpammy Health Home ([lom 310poBbA) Ha MOMEHT iaTbl, YKa3aHHoIi BbilLe.

. Tenepb Bbl MOXeTe NonyyaTb yanyrin MesuuMHcKoii nomotuu no nporpamme Health Home (Jlom 350poBbs)

« Bol moxeTe B ntoboe Bpema cMeHUTD areHTcTBo Health Home ([lom 310poBbA) nnu ynpaBneHue okasaHuem MeanLMHCKOI NOMOLLY, (BA3ABLUMC C
Managed Care Plan ([naH perynupyemoro MeguLMHCKOro 06Cy»KMBaHKA), yka3aHHON Bbile oprau3auieii Health Home (lom 350poBba) unu
BOCMONb30BaBLLNCH TenehoHHoi nuHueit nomotun NYS Medicaid (Meawkeii wrata Hblo-Mopk.): 800-541-2831

« 370 L06pPOBONbHAA NPOrpaMMa, 1 Bbl MOXKeTe BbliiTi 13 Hee B Ntoboe Bpems, (Ba3asLumcb ¢ Managed Care Plan (MnaH perynupyemoro meauLMHCKOro
06cnymBaHNA, yKka3aHHOIA Bbilue opraHu3auneit) Health Home unu Bocnonb3oBasLunch TenegonHol nuHmeit nomowyn NYS Medicaid (Meankeiia wrara

Hblo-opk.: 800-541-2831
310 AelicTBue npeanpuHUMaetca B cootBetcTBun ¢ NYS SSL 365-|

MpepacraButenn Health Home (Jom 3a0poBbA)

Moanuch X

ECNN Bbl HE COTTACHbI C IAHHBIM PELLEHWNEM, Bbl MOMETE 3ANPOCITH KOHOEPEHLIMIO, OB BEKTUBHOE PA3BUPATENLCTBO WU A TO, U IPYTOE.
MPOYTUTE UHOOPMALIMIO HA OBOPOTHOW CTOPOHE JAHHOI0 YBELOMJIEHISA, YTOBbI Y3HATb, KAK 3ANPOCUTH KOHOEPEHLIKO /M OB bEKTUBHOE
PA3BUPATENBCTBO.
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MTPABO HA KOHOEPEHLIWK). Bbl mox<eTe npoBecTi KOHGepeHLMH0 Ans MPOBEPKM AaHHbIX AeicTBIIA. Ecnn Bbl X0TUTE NPOBECTI KOHGEPeHLM, BaM CNlefiyeT 3anpocuTb ee Kak MOXHO ckopee. Ha
KOH(EepeHLIu, e Mbl OnpeseNm, UTo NPUHANN HEBEPHOE PeLLieHIe, U B COOTBETCTBIN C NPeAOCTaBAeHHOI BaMu MHdopMaLmei npuaem K BbiBoAY 06 N3MeHeHIM HalLero peLLeHus, Mbl
BHeCeM COOTBETCTBYIOLLME NONPABKM U NpouHGOpMUpYeM Bac B NUCbMeHHOI dopme. Bbl MoxeTe 3anpocuThb KoHdepeHLuio, N03BOHIB N0 HOMepY, YKa3aHHOMY Ha NepBoii CTPaHMLiE HACTOALLEro
YBeZOMAEHIA 0 PELLeHUN, WK NOCNAB HaM NUCbMEHHBIIA 3aNpoC Mo apecy, yka3aHHOMY B BEpXHeil YaCTIn NepBOil CTPaHULbI HACTOALLEr0 YBEAOMAEHUA 0 PeLLeHni. ITOT HoMep NpeJHa3HaueH
TONbKO ANA 3aNPOCOB 0 NpoBefeHNI KoHGepeHLmn. 06beKTUBHOe pa3bupaTenbCTBo 3anpaLumBaeTca apyrum cnocobom. Ecnn Bbl 3anpalunBaeTe npoBefieHue KOHGepeHLMH, Bbl Take Bnpase
3anpocuTb 06bEKTUBHO pa3bupaTe/ibcTBO. Bbl J0MKHBI 3anpalunBaTh 06beKTBHOE pa3bupaTenbCTBO Tak, Kak OMMCaHO Hke. Takxe, eCni Bbl XOTUTE NPOAOIKATL NONyYaTh YCNyri B
Hen3MeHHOM Bie (AanbHeiiLuyto NOMOLLb) A0 TeX N0p, NOKa He 6Y/eT NPUHATO peLLeHme B Xozie 06beKTUBHOTO Pa3bupaTenbCTa, NPOUTUTE U 3aMONHUTE NPUBEAEHHDIN HIKe pazen,
o3arnasnenHblit «[POAOMKEHWUE NMONYYEHUA YCTYI»

NPABO HA OBBEKTUBHOE PA3BUPATENbCTBO. Ecnu Bbl cumnTaete, uTo BbilLeyKa3aHHOe AelicTBUE HEKOPPEKTHO, Bbl MOXKETE 3anpocTb NPOBEeHINe roCyAapCTBEHHOr0 06bEKTUBHOMO
pa3bupatenbcrBa:

1) Mo TenedoHy. Bol MoxeTe n03BOHUTL NO rocyAapcTBEHHOMY becninatHomy Homepy: 800-342-3334 (AEPXKUTE JAHHOE YBELOMINEHWE NPV CEBE BO BPEMA 3BOHKA); 1NN

2) Mo dakcy. 0TnpaBbTe Konuio AaHHOTO YBeAOMAEHNA MO GaKcy Ha Homep: (518) 473-6735; VNN
B ceTn MHTepHeT. 3anonnuTe n oTnpasbTe Gopmy oHnaitH-3anpoca no aapecy: http://www.otda.ny.gov/oah/forms.asp; UK
3) B nucomenHoii dopme. OTnpaBbTe 3anofHeHHyH KONMIO AAHHOTO yBeJoMIEeHUA B 0TAeN 00beKTUBHbIX pa3bupatennbcTs no agpecy: New York State Office of Temporary and Disability
Assistance (Ynpasnenue wwrata Hbto-Vopk no BpemeHHoi nomoLLy 1 nomolwyy HeTpyaocnoco6Hbim), PO. Box 1930, Albany, New York 12201. CoxpatuTe ofHy Konuio y ce6s.
4) B xope nuuHoro Bu3wTa (Tonbko And ropoa Hoto-Mopk).
Office of Temporary and Disability Assistance (YnpaBneHue no BpeMeHHOIl NOMOLLY 1 NOMOLLM HETPYAOCNOCOOHBIM)
Office of Administrative Hearing (YnpaBneue no afMUHICTPaTUBHBIM CTyLLIAHUAM)
14 Boerum Place — 1st Floor
Brooklyn, New York 11201
5) Lina niogel C HapyLLeHnem peunt 1 ciyxa.
06patuTecs B Cy»6y KoMMyTUpyembix coobiuernii Hbio-Mopka no Tenedowy: 711 unu 1-800-622-1220.
3anpocuTe y onepaTopa 3B0HOK Ha Homep: 877-502-6155. Yayri no saHHOMy HoMepy NpefoCTaBAAITCA TONbKO B TOM Cllyyae, el y aboHeHTa UMeeTcs TeNeKoMMYHIKALMOHHoe
YCTPOICTBO AS TAIYXMX.

I:l fl 3anpallunBato npoBejeHue 00beKTUBHOTO pa36MpaTeanTBa. [lanHoe geiictBue HEKOPPEKTHO N0 NpuyiHe:

Y BACECTb 60 JHEA C MOMEHTA MONYYEHUA LAHHOTO YBEJOMAEHUS, YTOBbI 3ANPOCUTb NPOBEJEHUE O5bEKTUBHOTO PA3BUPATE/IbCTBA

Ecnn Bbl 3anpalumBaete 06beKTUBHOE pa3bupaTenbCTBo, OT IMEHM LuTaTa Bam byeT HanpaBneHo yBeoMAeHe, tHGOPMUpYIoLLEe 0 BpeMeHN 1 MecTe NPOBeAeHNA pasbupaTenbCcTsa. Y Bac eCTb NpaBo Ha
11CNOMb30BaHMe YCNYT aZiBOKATa, POACTBEHHINKA, PYra W APYroro LA WA Npe/iCTaBAATb CBOW MHTEPECbI CAMOCTOATENbHO. Bo Bpema pasbupaTenbcTsa Bbl, Ball aABOKAT WA Apyroii npeacTaBuTens byaete umets
BO3MOXKHOCTb NPEACTaBUTD MUCbMEHHbIE U YCTHbIE CBUETENbCTBA B NOMIb3Y TOFO, NOYEMY He CeAyeT COBEPLIATD AAHHOE AelCTBYIE, a TaKXKe BO3MOXKHOCTb 33/aBaTb BONPOChI N1i00bIM LM, KOTOpble YYaCTBYHT B
npovecce pa3buparenbcraa. Takxke y Bac eCTb NpaBo NPUBOAUTD CBUAETENEN, KOTopble AayT NOKa3aHuA B Ballly Nofb3y. Bam He0bX0A4UMO NPUHECTIN Ha CyLLIAHIA NloOble JOKYMEHTBI, Takue Kak JaHHOe yBeLOMAeHNe,
nnatexHble yBeAOMAEHNS, PeLenTbl, CYeTa 3a 0Ka3aH!A MeSULMHCKVX YCNyT, CYeTa 3a oTonneHIe, MeAULIMHCKOE 0CBUAETENbCTBOBAHIE, TallOHbI K BPauy W T.4., KOTOPble MOTYT 6biTb N0NE3HbI NP1 PacCMOTPeHUN
BaLLero fena.

MPOAONIXKEHUE MONYYEHUA YCIYT Ecnu BbI 3anpaLumBaeTe npoBefeHie 00beKTUBHOrO pa3bupaTenbCTaa A0 AaTbl, YKa3aHHOIA B JAHHOM yBeOMAEHNI, Bbl NPOAOIIKUTE NOAYYATb YCNYTI B HEU3MEHHOM BIALE A0
Tex Nop, Noka He byaeT NPUHATO pelLeHue B Xofie 00beKTUBHOr0 pa3bupatenbcTaa. OfiHaKo, ecnin Bbl NPOUrpaeTe 00beKTUBHOE pasbupaTenbCTBO, Mbl MOXEM B3bICKaTb CTOUMOCTb NH06bIX MEANLIMHCKIX YCNYT, KOTOpble
Bbl He JOMKHbI Ol nonyyaTb. Ecnu Bbl X0TITe U30eXaTb TaKkoil CATYaLMK, NOCTaBbTE OTMETKY B MPUBEAEHHOM HIKE KBaZpaTe 0 TOM, YTO Bbl 0TKA3bIBAETECH OT NPOAOMKEHIA MOYYEHINA YCAYT, U 0TNPaBbTe 3Ty
CTPaHMULLY BMeCTe C 3anpocom 0 npoBeaeHun pa3bupatennctsa. Ecin Bbl nocTaBuTe 0TMETKY, TO A€iCTBIE, ONUCAHHOE BbilLe, OYeT COBEPLUEHO HA MOMEHT A1aTbl, YKa3aHHOIA BbilLe.

D fl Bblpakato cornacie Ha copepLueHue [DeliCTBIi B OTHOLLEHMI noy4yaeMbIX MHOK MeJULNHCKUX YCNYT, KaK YKa3aHO B JaHHOM YBEJOM/IEHUN, 0 BbIHECEHUA PELLEHNA B X04€ 00beKTIBHOIO pa36mparenbc13a.

HOPUNYECKAA MOMOLLLb. Ecni Bam TpebyeTca GecnnatHas lopuanyeckas NOMOLLb, Bbl MOXKeTe MONYYUTD ee, CBA3ABLUNCH C BALLUM MECTHBIM 06LLECTBOM I0PUANYECKO NOMOLLY UK APYTOi Tpynnoit
MpaBo3aLLUTHUKOB. Bbl MOXeTe onpesenuTb MecTononoxeHue bnukaiiliero 06iiecTsa PUANYECKOIl TOMOLLM UK TPYMMbl IPABO3aLLUTHUKOB, BOCTIONb30BABLLMCH pa3aenom «H0pucTbl» cnpaBouHmKa «Xentble
CTPaHLbI» UK O3BOHUB M0 TeNedOHY, yka3aHHOMY Ha NepBOii CTPaHMLLE AAHHOTO YBEAOMIIEHNS.

JIOCTYN K BALLEMY QAN W KOMWUAM JOKYMEHTOB. [1n1 T0ro uTo6bl NOMOYb BaM MOATOTOBUTLCA K pa36upatenbcray, Health Home ( lom 350poBbA) HanpaBuT Bam Konuio nakeTa CBUAETENbCKIX OKYMEHTOB B
TeueHne10 pabounx AHeil C MOMEHTa NONyYeH!A YBEAOMEHIA U3 YNPaBNeHUa o BpeMeHHOI MoMOLLI 11 MOMOLLIA HETPYAOCMOCOOHBIM 0 J1aTe NpoBeaeHNA 00beKTUBHOTO pa3bupaTenbCTsa. MakeT cBUAeTeNbCKIX
JLIOKYMEHTOB COAEPXUT MHdopMaLuio, KoTopyto ncnonb3osan Health Home ([om 310poBbA) npu BbIHECEHINM CBOETO peLleHua 0 BKMloyeHnn Bac B nporpammy Health Home (Llom 3p0poBba)v KoTopas byzet
NpeAocTaBNeHa JoMKHOCTHOMY MWL, NPOBOAALLEMY Pa36upatenbCTao, AnA 06bACHEHUA BbIHECEHHOTO peLueHuA. ECu Bbl He nonyumTe nakeT CBUALTENbCKUX AOKYMEHTOB 3a HefieNio A0 NpoBezieHIa pa3bupaTenbcraa,
M03BOHUTE HaM N0 TeNedoHy, ykasaHHOMY B BEpXHeil YacTy CTpaHMLbI 1 JaHHOTO YBEOMIEHIA 0 peLLeHI 1 3anpocuTe ero. ECn He ocTaeTcs BpeMeHU Ha To, YTo6bl 0TNPaBUTL BaM NaKeT CBUAETENbCKIX JOKYMEHTOB
no noute, Health Home ([lom 350poBbA) NpesocTaBuT Bam Koniuto B npoLiecce pasbupaTenbCTga.

Y Bac eCTb NpaBO 03HAKOMUTBCA C MaTepUanamy BaiLero fena. Ecnu Bbl No3BoHUTe Ham 3apaHee N0 TeneoHy, ykazaHHOMY B BEpXHeli YacTi CTpaHuLbl 1 JaHHOr0 YBeLOMAEHNA 0 PELLEHMH, NN HAMULLETe HaM
3abnaroBpemeHHo 10 AaTbl Hayana pasbupaTtenbcTa, Mbl 6ecnnaTHO NpefoCTaBUM BaM KOMUY APYruX AOKYMEHTOB U3 BaLLEro [iena, KoTopble MOryT noTpe6oBaThbea BaM Npy NOATOTOBKe K NpoLieccy 06beKTUBHONO
pa3buparenbcTaa. lokymeHTbI 6yayT HanpaBneHbl Bam NouToii TONbKO B TOM CJlyyae, eCiiit Bbl KOHKPETHO MONPOCUTe OTAPABHUTB X NOYTOIA.

MUHOOPMALIUA. Ecnivt Bam noTpebyetca JononHuTeNbHasA nHGOPMALWA 0 BaLIEM AeNe, 0 TOM, KaK COBEpLUMTb 3anpoc 0 NPOBEeH!N 00beKTUBHOTO Pa3bupaTeNibCTea, Kak 03HAKOMUTLCA C MaTepUanamil ena, Kak
NIOAYYNTb JOMOSHUTENbHbIE KOMUY JOKYMEHTOB, I03BOHNTE HaM N0 TeNedoHaM, yKa3aHHbIM B BEPXHEN YacTit CTpaHMLbl T AHHOTO YBEAOMIEHNS, WN HAMMLLKMTE HAM N0 AAPECY, YKa3aHHOMY B BEpXHe YacTu
CTpaHuLbl 1 aHHOTO YBEOMIIEHMA.

ima, damunna pa3bopumso: /ineHTd1KaLMOHHbIA HOMEp KNneHTa:
Aapec: Homep Tenedona:
MTopnucw: X Jlata:

Opuruxan — Ynen Medicaid (Meaukeiin) / Poputens / OnekyH / 3akoHHbI NpeacTaBuUTeNb

Konua, npu veobxopmmoctn — Quality Management Specialist (QMS) Local Department of Social Services or Division of Juvenile Justice and Opportunities for Youth (Cneumanuct no ynpasneHuto KayecrBom MecTHoro
yNpaBeHus CoLManbHoro obecreyeHa uiv oTAEN l0BEHANbHOI KCTULIMKM 11 BO3MOXHOCTei! Ans Monopexu), Health Care Integration Agency (AreHTcTBO UHTerpaLmm MeauLMHCKoi nomotyw), Case Planning Agency
(AreHTCTBO MHANBIAYaNbHOTO NINIAHMPOBaKA), noneuntens, Voluntary Foster Care Agency ([lo6poBonibHOe NaTpoHaTHOE areHTCTBO), MEeAMLMHCKMIT NpeACTaBUTeNb

Hactoawpmii [OKYMEHT I0CTYNEH Ha ApYrux A3blkax. [JlaHHoe yBeAOMIIEHNE MOXKET 6bITb NPOYNTAHO BaM Ha Apyrom A3blke.
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