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Cardiac
12-Lead ECG within 10 minutes of patient contact
12-Lead ECG Performed
Pre-Arrival STEMI Alert
Aspirin Administration
Trauma
Percent of patients transported initially to a NYS Designated Trauma Center
Percentage of patients with injury who were assessed for pain
Percentage of patients whose pain score was lowered during the EMS encounter
Percentage of patients for whom a pre-arrival trauma alert is initiated
Respiratory
Percentage of pediatric patientsin Acute Respiratory Distress receiving a Respiratory Assessment
Percentage of patients with a diagnosis of asthma who had an aerosolized beta agonist administered
Pediatrics

Patients <18 who received a weight-based medication and had a documented weight in kilograms

Quality Metrics Committee Reportto SEMAC/SEMCSO, FEB 2023

AHA ML
AHA ML
AHA
FAIR

NEMSQA

NEMSQA

NEMSQA
FAIR

NEMSQA
NEMSQA

NEMSQA



Stroke/Neuro

Stroke or Transient Ischemic Attack patients receiving a blood glucose level testing AHA/Coverdell, FAIR

Stroke or Transient Ischemic Attacktransportedto a stroke center AHA/Coverdell

Stroke transports that had a documented time of last known well FAIR/AHA

Patients suffering from a suspected stroke who had a stroke assessment performed NEMSQA

Suspected CVA/TIA patients for whom a Code Stroke Alert is activated prior to hospital arrival FAIR

Patients with status epilepticus who received benzodiazepine NEMSQA
Airway

Waveform Capnography Airway Device Monitoring FAIR
Safety

Lights and sirens were not used during response NEMSQA

Lights and sirens were not used during patient transport NEMSQA

Miscellaneous

Patients with symptomatic hypoglycemia who receive treatment to correct their hypoglycemia NEMSQA
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3-Phase Rollout

2

WIDER MEASURES FROM
SPECIFIC SPHERES

PEDIATRICS, TRAUMA, CARDIAC,
STROKE / NEURO, RESPIRATORY,
AIRWAY, SAFETY...

REQUIRED

STATEWIDE CORE
MEASURES
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A LARGE NUMBER OF
OPTIONS WITH PROGRAM
AGENCY, REGIONAL, AND

INDIVIDUAL AGENCY

SELECTION



State Outcomes in a Run Chart

Percent of Suspected Stroke/TIA Patients Receiving a Blood Glucose Check
NYS 2020- 2022 by Quarter, by Provider Level
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Quality Improvement Process

NYS
Bureau of EMS
DOH Cover Page

NYS Quality Improvement for Prehospital
Clinicians: The New York State Manual

2022
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