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Submission Frequency 
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•Monthly at a minimum
–Submit early and as often as needed.y
–Plans DO NOT need to wait until the 
end of the month.

•Monthly submission cut off dates and 
extraction dates available in the MEDSIII 
Data Dictionary page 8.

•Plans can submit Production or Test files.

11/14/2013 12:52:16 PM 5864_ER_WHITE. 3



File Tracking
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• eMedNY submitter Dashboard is a way to track all files 
within the last 28 days.

• Use the Dashboard to locate, research and monitor all 
incoming/outbound batch files to CSC.

– Batch methods: FTP Dial-up, eXchange, SOAP, Batch VPN.p, g , ,

• Files are available up until 28 days from the date of 
submission.

• Files are tracked based on the submitter’s user id.

• Allow 24-48 hours for files to appear in the Dashboard and 
for a response to be returned.
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• Production files are viewed in the Production Dashboard 
and Test files are viewed in the Testing Dashboard.



Submitter Dashboard
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The Production Environment currently has no size limits. However, 
test files are limited in size up to 1,000 encounters and (15) fifteen p , ( )

submissions per day based on user ID.

For more information on the eMedNY Submitter Dashboard you can 
visit www.emedny.org and locate the Dashboard tools to the right 

side of the Main Page or use the direct url 
https://www.emedny.org/eMedNY_Submitter_Dashboard_User_Mp y g _ _ _ _

anual.pdf to view and/or download the manual in a .pdf format.
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Response Files
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Plans will receive four different 
response files from their submitted 

tencounters.

1. Tier 1 Edit Report (FRSP)
2. An Acknowledgement file (MEDA)
3. A Daily Report (MEDS  - .smd)
4. A Monthly summary report (MEDS -

).smm)
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Tier 1 Edit Report (FRSP)
This file will be delivered within 24 hours of eMedNYThis file will be delivered within 24 hours of eMedNY 

receiving and processing your submitted encounter file. This 
Tier 1 Edit Report will be delivered to the inbox of the User 

ID that the encounter file was submitted under regardless of 
th ETIN/TSN d i th t l t fil Thi fil ithe ETIN/TSN used in the actual encounter file. This file is 

useful to verify if your encounter file was accepted for 
further processing or if the file was rejected for a Level 1 

Tier I edit. You will receive a 1:1 ratio of a submitted file to 
the Tier 1 Edit Report. If you receive this rejection the 

submitted file was rejected on the front end. You will not 
receive a response file for this submitted file. You will need 
to correct the issue outlined in the Tier 1 Edit Report andto correct the issue outlined in the Tier 1 Edit Report and 

resubmit the file.
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Acknowledgement File (MEDA)
This file will be delivered within 24 hours of eMedNY receiving andThis file will be delivered within 24 hours of eMedNY receiving and 
processing your submitted encounter file. This acknowledgement 
file will be delivered to the inbox of the User ID that the encounter 
file was submitted under regardless of the ETIN/TSN used in the 
actual encounter file This file is useful to verify if your encounteractual encounter file. This file is useful to verify if your encounter 
file was accepted for further processing or if the file was rejected 
for a Level 2 Tier I edit. You will receive a 1:1 ratio of  a submitted 
file to the acknowledgement file. If you see this type of rejection in 

your MEDA acknowledgment file, you should treat the you ac o edg e t e, you s ou d t eat t e
corresponding submitted file as if the file was rejected at the front-
end.  You will not receive a response file for this submitted file and 
you will need to correct the issue outlined in the acknowledgment 

file and resubmit the file.
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Daily Response File (.smd)
The Daily Response File or smd file is a response file for any encounter data submittedThe Daily Response File or .smd file is a response file for any encounter data submitted 

in a 24 hour period. These response files will be delivered to the inbox that is linked to 
the ETIN/TSN used in the submitted encounter files Header Record in positions 3-6. 

You may receive one or multiple .smd files for any encounter files submitted in a 
particular 24 hour period depending on the time the file was received and processed. 
There is a 7 day period to process the submitted file(s) before you receive your daily y p p ( ) y y y
response. In some rare cases there may be an extra day to wait depending on the 

time of day your file was submitted. 

i.e. You submit 6 encounter files on June 24th; you should receive your daily response 
file(s) on June 31st )file(s) on June 31st.)

There may be one or multiple .smd files for responses for one 24 hour period. There is 
not always a 1:1 ratio.

i.e. - You submit 4 files in one 24-hour period but received  only one daily response file. 
All responses should be included in the one file for all 4 submitted files for that 24 hour 

period.
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i.e. - You submit 26 files in one 24-hour period and receive 3 daily response files.  All 
responses should be included in the 3 files for all 26 submitted files for that 24 hour 

period.



Monthly Summary Response File (.smm)
The Monthly Summary Report or smm file is a report of allThe Monthly Summary Report  or .smm file is a report of all 

the daily responses delivered to one specific User ID, for 
encounter data submitted between the State's extract dates 

outlined in the MEDS III data dictionary. This summary 
t ill b d li d t th i b th t i li k d t threport will be delivered to the inbox that is linked to the 

ETIN/TSN used in the submitted encounter files Header 
Record in positions 3-6. 

i.e. You submit 27 encounter files and received 17 daily 
response files between October 17, 2013 and November 

14, 2013 (The November 2013 extract date is Nov. 21st). All , ( )
17 of those daily responses are returned on the November 

2013 monthly summary report. You should receive the 
.smm file on December 8, 2013. Usually all monthly 

Summary Reports are delivered on the 8th of the following
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Summary Reports are delivered on the 8 of the following 
month.



DOH Processing
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DOH Processing
DOH ill th M thl S R R t (DOH will use the Monthly Summary Response Report (.smm 

file) as their monthly reporting file from the plan. Any files 
that are accepted after the extract date will be included in 

the department’s next month’s data feed. The monthly 
extract date for November is the 21st. All your encounter 

data files should be submitted and accepted by November 
14th, to account for the 7 day lag in file processing for MEDS 

encounter data. 
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Sample Response Report
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Response File Layout from the MEDS III Data Dictionary

Data Element Width Record PositionsData Element Width        Record Positions
Encounter Control Number (ECN) 11 1-11
Claim Line Number 04 12-15
Edit Status Code 01 16Edit Status Code 01 16
Claim Edit Code 05 17-21
COS Code 04 22-25
Transaction Control Number (TCN) 16 26 41Transaction Control Number (TCN) 16 26-41
Plan ID 08 42-49
TSN 03 50-52
Filler 28 53 80Filler 28 53-80
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Plan Suggestions
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If you cannot locate a response file or TCN for aIf you cannot locate a response file or TCN for a 
specific ECN in a response file, these are some of 

the preliminary checks you may take. Using the 
eMedNY Submitter Dashboard alongside youreMedNY Submitter Dashboard, alongside your 

responses from your inbox, can help you to locate 
response files or TCNs you may have missed or 

do not see in your reconciled reportsdo not see in your reconciled reports.

11/14/2013 12:52:16 PM 5864_ER_WHITE. 26



Once a file is over 28 days old it is removed from

Is the file over 28 days old?

Once a file is over 28 days old it is removed from 
the User IDs inbox and removed from view in the 
eMedNY Submitter Dashboard. Plans should try 

to reconcile the daily response reports orto reconcile the daily response reports or 
reconcile the monthly summary report within 28 

days of the delivery of those response files. Once 
the 28 days has passed it is difficult to assist inthe 28 days has passed it is difficult to assist in 

the troubleshooting of any edits or errors 
received.
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Was the file successfully submitted and accepted? 

Some files are rejected for various reasons 
on the front-end. You can view these 

rejections using your Tier 1 Edit Report orrejections using your Tier 1 Edit Report or 
use the eMedNY Dashboard (FRSP File) 

to view why a file was rejected on the 
front-end or accepted for further 

processing. 
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Was the file rejected in your acknowledgement file 
for a Tier 1 edit?

Some Tier 1 edits do not reject the file on the front end. There 
are some Tier 1 edits that will reject on the 

acknowledgement file (MEDA file). If your file was rejected g ( ) y j
in the MEDA acknowledgement file, you should treat the 

corresponding submitted file as if the file was rejected at the 
front-end. You will not receive a response file for this 
submitted file and you will need to correct the errorsubmitted file and you will need to correct the error 

described in the acknowledgment file and resubmit it.
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Was the ETIN/TSN used in the file linked to the User 
ID used to submit the file?

Sometimes the ETIN/TSN used in the 
encounter file does not have the sameencounter file does not have the same 
electronic routing ID as the ID used to 

submit the file. 
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Support
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All info on how MEDS III encounter data is edited andAll info on how MEDS III encounter data is edited and 
processed is in the MEDS III data dictionary. CSC as the 

fiscal agent for the State of New York for The NYS Medicaid 
Program, eMedNY, does not support or troubleshoot the 

i ti li ti ft id t dscripting, applications or software providers use to read or 
process their NYS Medicaid files including MEDS III 

encounter data. Individual providers and their vendors are 
responsible for their own software. CSC will assist in any p y
troubleshooting errors resulting from denied or edited file 

responses. If there are any questions a plan has as to why 
some data elements need to be reported or has any 
questions or concerns about certain codes that arequestions or concerns about certain codes that are 

required, but are not accepted need to be directed to NYS 
DOH. DOH is the entity that designed the requirements for  

Encounter Data reporting.
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CSC h d di t d MEDS III tCSC has a dedicated MEDS III encounter 
team ready to assist you to help resolve 

any questions, issues or concerns y q
pertaining to MEDS III encounter data. We 

encourage and welcome all plans to 
contact us at the MEDS III support e-mailcontact us at the MEDS III support e mail 

inbox at MEDSSupport@csc.com
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The End
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